@ CRESTRON Product End-of-Sale Notice

End-of-Sale Notice for TSW-X60 Panels

Milestones and Dates
Milestone Definition Date

The date the document that announces the end-of-sale of a product is distributed to dealers
11/17/2020
and customers.

The anticipated last date to order the product from Crestron. The actual date may be earlier or

End of Sale Notice Date

Expected End of Sales Date

later based upon demand. The product is no longer for sale after this date. 12/31/2020
End of Maintenance Date After this dgt(_e_Crgstron will not issue any firmware or software updates, security/bug patches or 12/31/2023
OS compatibility fixes.

Impacted Products

Discontinued Product Information Replacement Product Information
Sort Name Description Sort Name Description New .Pro'd'uct
Availability
. : 7 in. Room Scheduling
6510366 TSS-7-B-S 7in. Room Scheduling Touch | o)1 359 | 155.770.8-5 Touch Screen, Black 11/2/2020
Screen, Black Smooth
Smooth
. : 7 in. Room Scheduling
6510367 TSS-7-W-S 7in. Room Scheduling Touch | oo 9954 |  155.770-W-5 Touch Screen, White 11/2/2020
Screen, White Smooth
Smooth
. : 10.1 in. Room Scheduling
6510368 TSS-10-B-S 10.1in. Room Scheduling Touch | 501155, | 155.1070-8-5 Touch Screen, Black 11/2/2020
Screen, Black Smooth Smooth
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Y CRESTRON

Discontinued Product Information

Part
Number

Sort Name

Description

Product End-of-Sale Notice

Replacement Product Information

Part Sort Name Description New Product
Number Availability

10.1 in. Room Scheduling Touch 10.1 in. Room Scheduling
6510369 TSS-10-W-S T . 9 6511332 TSS-1070-W-S Touch Screen, White 11/2/2020
Screen, White Smooth
Smooth
6507647 |  TSW-560-B-S 5 in. Touch Screen, Black Smooth | 6510812| Tsw-570-8-s | - Wal Mount Touch 11/2/2020
Screen, Black Smooth
. ) 5 in. Wall Mount Touch
6507648 TSW-560-W-S 5 in. Touch Screen, White Smooth | 6510816 | TSW-570-W-S ) 11/2/2020
Screen, White Smooth
5 in. Touch Screen, Portrait 5 in. Wall Mount Touch
6508202 TSW-560P-B-S ' ’ ' 6510838 TSW-570P-B-S Screen, Portrait, Black 11/2/2020
Black Smooth
Smooth
, . . 5 in. Wall Mount Touch
6508201 | Tsw-se0P-w-s | ° M Touch Sgﬁi’;’tﬁ ortrait, White | +o1 0841 | Tsw-570P-w-s | Screen, Portrait, White 11/2/2020
Smooth
6510434 | TSW-560-NC-B-S 5in. To_uch Screen without Camera |Please contact Crgstron True _Blue Support at 1-888-CRESTRON for a
or Microphone, Black Smooth replacement solution or more information.
6510435 | TSW-560-NC-W-S 5in. Tquch Screen Wlt_hout Camera |Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
or Microphone, White Smooth replacement solution or more information.
6510813| Tsw-770-8-s | (N Wall Mount Touch 11/2/2020
) Screen, Black Smooth
6507649 TSW-760-B-S 7 in. Touch Screen, Black Smooth ~in Tableton Touch
6510820 | TS-770-B-S - 1 abietop fouc 11/2/2020
Screen, Black Smooth
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Y CRESTRON

Discontinued Product Information

Part
Number

6507650

Sort Name

TSW-760-W-S

Description

7 in. Touch Screen, White Smooth

Part
Number

6510817

Product End-of-Sale Notice

Replacement Product Information

Sort Name

TSW-770-W-S

Description

7 in. Wall Mount Touch
Screen, White Smooth

New Product
Availability

11/2/2020

6510823

TS-770-W-S

7 in. Tabletop Touch
Screen, White Smooth

11/2/2020

6510436

TSW-760-NC-B-S

7 in. Touch Screen without Camera
or Microphone, Black Smooth

6510826

TSW-770-GV-B-S

7 in. Wall Mount Touch
Screen, Government
Version, Black Smooth

11/2/2020

6510832

TS-770-GV-B-S

7 in. Tabletop Touch
Screen, Government
Version, Black Smooth

11/2/2020

6510437

TSW-760-NC-W-S

7 in. Touch Screen without Camera
or Microphone, White Smooth

6510829

TSW-770-GV-W-S

7 in. Wall Mount Touch
Screen, Government
Version, White Smooth

11/2/2020

6510835

TS-770-GV-W-S

7 in. Tabletop Touch
Screen, Government
Version, White Smooth

11/2/2020

6507651

TSW-1060-B-S

10.1 in. Touch Screen,
Black Smooth

6510814

TSW-1070-B-S

10.1 in. Wall Mount Touch

Screen, Black Smooth

11/2/2020

6510821

TS-1070-B-S

10.1 in. Tabletop Touch
Screen, Black Smooth

11/2/2020
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Discontinued Product Information Replacement Product Information

Nuprirbter Sort Name Description Part Sort Name Description New Product

Number Availability

10.1 in. Touch Screen, White 6510818 | TSW-1070-W-S 108.irlgér\1N \7\|/|h'\i/tlgusnr:1-<l)-g:‘h(:h 11/2/2020
6507652 TSW-1060-W-S ' ' ’ '

Product End-of-Sale Notice

Smooth .
10.1 in. Tabletop Touch

6510824 | TS-1070-W-S Screen, White Smooth

11/2/2020

10.1 in. Wall Mount Touch
6510827 [TSW-1070-GV-B-S Screen, Government 11/2/2020

10.1 in. Touch Screen without Version, Black Smooth

6510438 | TSW-1060-NC-B-S Camera or Microphone, Black

Smooth 10.1 in. Tabletop Touch
6510833 TS-1070-GV-B-S Screen, Government 11/2/2020
Version, Black Smooth

10.1 in. Wall Mount Touch
6510830 | 1o W-1070-GV-W-1 "o een. Government 11/2/2020

10.1in. Touch Screen Withqut S Version, White Smooth
6510439 TSW-1060-NC-W-S Camera or Microphone, White
Smooth 10.1 in. Tabletop Touch
6510836 | TS-1070-GV-W-S Screen, Government 11/2/2020

Version, White Smooth

Room Availability Light Bar for TSW-
6509983 TSW-560-LB-B 560, TSW-560P, & TSW-560-NC
Series, Black

Please contact Crestron True Blue Support at 1-888-CRESTRON for a
replacement solution or more information.

Room Availability Light Bar for TSW-
6509982 TSW-560-LB-W 560, TSW-560P, & TSW-560-NC
Series, White

Please contact Crestron True Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
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Discontinued Product Information

Part
Number

Sort Name

Description

Part
Number

Product End-of-Sale Notice

Replacement Product Information

Sort Name

Description

New Product
Availability

S Room Availability Light Bar
6500081 | TSw-760-Lp-p | oom Availability Light Barfor TSS-1 01955 | 1ow.770-LB-B-S |for TSW-770 Series, Black| ~ 11/2/2020
7 and TSW-760 Series, Black
Smooth
D Room Availability Light Bar
6500080 | Tsw-7eo-Lp-w | R0°0M Avallability Light Bar for TSS-| o115 ) | 1o\w.770-LB-W-S | for TSW-770 Series, 11/2/2020
7 and TSW-760 Series, White )
White Smooth
S Room Availability Light Bar
6509979 | Tsw-1060-LB.B | 0OM Availability Light Barfor TSS- | ) )1 oo | 1o\.1070-LB-B-S |  for TSW-1070 Series, 11/2/2020
10 and TSW-1060 Series, Black
Black Smooth
D Room Availability Light Bar
6500078 | TSw-1060-LB-w | R00M Avallability Light Bar for TSS-| oo )6 lra\y-1070-LB-W-S|  for TSW-1070 Series, 11/2/2020
10 and TSW-1060 Series, White )
White Smooth
10.1 in. Room Scheduling Touch 10.1 in. Room Scheduling
Screen, Black Smooth, with TSS-1070-B-S-LB | Touch Screen with TSW-
6510492 | TSS-10-B-5-LB KIT Multisurface Mount Kit and Room 6511515 KIT 1070 Light Bar, Black 11/2/2020
Availability Light Bar Smooth
10.1 in. Room Scheduling Touch
6510498 | TSS-10-B-S-SIW KIT S_creen, Black Sm(_)oth, with Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
Multisurface Mount Kit and Room |replacement solution or more information.
Availability Status Indicator
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@ CRWN Product End-of-Sale Notice

Discontinued Product Information Replacement Product Information

Pat Sort Name Description Part Sort Name Description New Product

Number Number

10.1 in. Room Scheduling Touch

Screen, Black Smooth, with

6510496 | TSS-10-B-S-SSC KIT| Multisurface Mount Kit and Room Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
o replacement solution or more information.

Availability Hallway

Sign, Ceiling Mount

Availability

10.1 in. Room Scheduling Touch

6510494 | TSS-10-B-S-SSW KIT S_creen, Black Sm(_)oth, with Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
Multisurface Mount Kit and Room |replacement solution or more information.
Availability Hallway Sign, Wall Mount

10.1 in. Room Scheduling Touch 10.1 in. Room Scheduling
Screen, White Smooth, with TSS-1070-W-S-LB | Touch Screen with TSW-
6510493 | TSS-10-W-5-LB KIT Multisurface Mount Kit and Room 6511516 KIT 1070 Light Bar, White 11/2/2020
Availability Light Bar Smooth

10.1 in. Room Scheduling Touch

6510499 | TSS-10-W-S-SIW KIT Spreen, White Smpoth, with Please contact Crgstron True _Blue Support at 1-888-CRESTRON for a
Multisurface Mount Kit and Room |replacement solution or more information.
Availability Status Indicator

10.1 in. Room Scheduling Touch

Screen, White Smooth, with

6510497 | TSS-10-W-S-SSC KIT| Multisurface Mount Kit and Room Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
o replacement solution or more information.

Availability Hallway

Sign, Ceiling Mount
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@ CRWN Product End-of-Sale Notice

Discontinued Product Information Replacement Product Information

Pat Sort Name Description Part Sort Name Description New Product

Number Number Availability

10.1 in. Room Scheduling Touch
TSS-10-W-S-SSW Screen, White Smooth, with Please contact Crestron True Blue Support at 1-888-CRESTRON for a

6510495 . . . : .

KIT Multisurface Mount Kit and Room [replacement solution or more information.

Availability Hallway Sign, Wall Mount

7 in. Room Scheduling Touch 7 in. Room Scheduling
Screen, Black Smooth, with TSS-770-B-S-LB | Touch Screen with TSW-
6510483 TSS-7-B-S-LBKIT Multisurface Mount Kit and Room 6511517 KIT 770 Light Bar, Black 11/2/2020
Availability Light Bar Smooth

7 in. Room Scheduling Touch
6510490 | TSS-7-B-S-SIW KIT S_creen, Black Sm(_)oth, with Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
Multisurface Mount Kit and Room |replacement solution or more information.

Availability Status Indicator

7 in. Room Scheduling Touch

Screen, Black Smooth, with
6510487 | TSS-7-B-5-SSC KIT | Multisurface Mount Kit and Room Please contact Crestron True Blue Support at 1-888-CRESTRON for a

Availability Hallway Sign, Ceiling replacement solution or more information.

Mount

7 in. Room Scheduling Touch
6510485 | TSS-7-B-S-SSW KIT Sgreen, Black quoth, With Please contact Crgstron True _Blue Support at 1-888-CRESTRON for a
Multisurface Mount Kit and Room |replacement solution or more information.

Availability Hallway Sign, Wall Mount
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Discontinued Product Information

Part

Number Sort Name

6510484 | TSS-7-W-S-LB KIT

Description

7 in. Room Scheduling Touch
Screen, White Smooth, with
Multisurface Mount Kit and Room
Availability Light Bar

Product End-of-Sale Notice

Replacement Product Information

Part
Number

New Product
Availability

Sort Name Description

7 in. Room Scheduling
TSS-770-W-S-LB | Touch Screen with TSW-
KIT 770 Light Bar, White
Smooth

6511518 11/2/2020

6510491 | TSS-7-W-S-SIW KIT

7 in. Room Scheduling Touch
Screen, White Smooth, with
Multisurface Mount Kit and Room
Availability Status Indicator

Please contact Crestron True Blue Support at 1-888-CRESTRON for a
replacement solution or more information.

6510488 | TSS-7-W-S-SSC KIT

7 in. Room Scheduling Touch
Screen, White Smooth, with
Multisurface Mount Kit and Room
Availability Hallway Sign, Ceiling
Mount

Please contact Crestron True Blue Support at 1-888-CRESTRON for a
replacement solution or more information.

6510486 | TSS-7-W-S-SSW KIT

7 in. Room Scheduling Touch
Screen, White Smooth, with
Multisurface Mount Kit and Room

Availability Hallway Sign, Wall Mount

Please contact Crestron True Blue Support at 1-888-CRESTRON for a
replacement solution or more information.

For More Information

For more information about Crestron product warranties and service agreements,
go to: www.crestron.com/warranty
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http://www.crestron.com/warranty

@ cnm Product End-of-Sale Notice

For further assistance, please contact the Sales Support Service office in your region:

Crestron US/Canada:
Email: techsales@crestron.com
Telephone: 888.273.7876

Crestron Europe:
Email: techsaleseurope@crestron.com
Telephone:+32.15509902

Crestron Australia and New Zealand:
Email: ANZtechsales@crestron.com
Telephone: +61 1800 555 040

Crestron North East Asia
Email: neatechsales@crestron.com
Telephone: 800-969-996

Crestron South East Asia
Email: SEAsalesupport@crestron.com
Telephone: +65 6846 0215

Crestron India
Email: indiatechsales@crestron.com
Telephone: 1800 3005 8822
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