
A WELCOME EXPERIENCE FOR GUESTS. 
SEAMLESS PROPERTY MANAGEMENT FOR YOU.

Hospitality  
Technology Solutions



Guest rooms, meeting rooms, and public spaces.  
Retail and event spaces. Spas and restaurants.  
Crestron enables you to create an unparalleled 
experience in all of them that will keep guests  
coming back. 

Only Crestron enables you to provide the ultimate in personalized guest 
service combined with robust, scalable, cost-effective property-wide 
monitoring and management. All on a single platform. Centrally and 
individually control lights, shades, climate, audio, video, room access, and 
room scheduling from keypads, remotes, and touch screens. Or use your 
own smart device for contactless control. Have them work in concert 
with just a tap. Activate personalized in-room welcome settings during 
check-in and allow guests to experience the simplicity and luxury of 
automated advanced room control. 

Add in the heightened property appeal to meeting planners and 
tradeshow managers – which fuels your convention business growth – 
and it’s clear why Crestron is the control and automation choice of some 
of the most prestigious hotels worldwide since 1992. 



Smart guest rooms that feel like home. A stylish in-room 
touch screen that lets them activate favorite room scenes 
and access guest services with one-touch ease. Conference 
rooms that help guests get down to business. Ballrooms that 
help them have a ball. Put Crestron automation technology 
at the heart of every space – and your success. 

Deliver an experience 
to remember 
in every space



SEAMLESS INTEGRATION,  
MATCHLESS CONTROL

SHADES AND DRAPES

Adjust shades and drapes at the touch of a button. 
Presets can ensure the perfect amount of light is 
allowed in throughout the day, so every space is 
always comfortable, while highly energy efficient.

LIGHTING

Control and automate every aspect of lighting. 
Occupancy sensors reduce energy wastage and 
utility consumption to help make your property more 
sustainable and profitable.

AUDIO

Deliver no-compromise audio everywhere. Whatever 
music guests want to hear in their room. Relaxing 
background music throughout public spaces. 
Crystal-clear speech in conference spaces. Concert-
quality sound to pump-up the crowd in bars and 
event spaces. 

VIDEO

Stream different sources throughout common 
areas, show every game in the bar, or provide the 
ultimate video experience in-room. 

CLIMATE 

Always maintain the ideal temperature. Cold 
outside? Smart thermostats adjust automatically to 
keep guests warm; or if it’s too hot, set the climate 
to cool. And with intelligent guest room control, 
you can always preset their preferred temperature, 
every stay.



Turn stressful business trips into relaxing leisure stays, and new visitors into 
repeat guests with the delightful experience that awaits them the moment 
they enter their room. Everything is personalized to their preferences to 
provide the perfect ambiance. Lights, shades, temperature. Put total room 
control in their hands from touch screens, stylish designer keypads, or even 
their mobile device. Order room service, book a massage, have the car 
pulled up to the front door. All amenities are just a tap away.

PROVIDE A HOME AWAY FROM HOME

GUEST ROOMS



Conferences that command attention. Business meetings that produce 
results. Weddings that deliver the dream. 

With your BMS systems integrated with our renowned lighting control, 
advanced multimedia presentation systems, professional-quality video 
conferencing, and distributed AV solutions it’s easy to make any seminar, 
meeting, or conference the best it can be and any wedding or party one 
to remember. All while reducing your energy costs and increasing the 
efficiency of your lighting and environmental systems. 

Manage more with less resources

Using any web-enabled device you can easily: 

 § Monitor and manage room configurations and resources

 § Recall preset lighting scenes or create new ones to  
provide the ideal ambiance

 § View conference room availability

 § Schedule meetings and events

 § And more

TECHNOLOGY THAT SMOOTHS  
THE WAY, AT WORK OR PLAY 

CONFERENCE ROOMS AND EVENT SPACES



Hotel amenities and public spaces should offer the same superior experience 
as guest rooms. The perfect lighting and temperature for optimal comfort. 
Digital signage to clearly direct guests, keep them informed, and promote 
events, restaurants, gift shops, and more. Flawless 4K content distributed 
to displays throughout the hotel. Audiophile-quality sound distributed 
everywhere. Whatever your needs, Crestron has a simple solution.  

KEEP GUESTS ENTERTAINED  
AND INFORMED

AMENITIES AND PUBLIC SPACES



With Crestron, intuitive on-the-spot command of everything – audio, video, 
lighting, shades, temperature, security, and more – is always close at hand. 
Sophisticated, customizable keypads and handheld remotes. Brilliant, best-
in-class wall mount or tabletop touch screens. Control via smart phone, for 
guests that prefer a contactless experience. And with the ability to easily 
customize the control app, you can deliver a consistent hotel-branded user 
experience across every device.

 § Keypads

 § Personal mobile devices

 § Touch screens

 § Tabletop conferencing

 § Scheduling and wayfinding

 § Smart thermostats

 § Remotes

CONVENIENT CONTROL

USER INTERFACES



We understand the complexity and challenges of managing 
the world’s premier hotels. Our solutions seamlessly 
integrate with your guest room and building management 
systems to make it simple and efficient. Centrally monitor 
and control all the technology and environmental systems 
in every room across the property, while empowering staff 
to provide personalized guest services that make customers 
into loyal customers.

Everything works 
better when designed 
to work together



TECHNOLOGY AND  
INFRASTRUCTURE MANAGEMENT

GRMS AND BMS 

Monitor room configurations, select preset scenes, 
or create custom configurations directly from 
the management office. View conference room 
availability, schedule meetings and events, manage 
all room resources, and more. All remotely from any 
Internet connected computer. 

ACCESS & SECURITY 

From room access to control of your security 
solutions, Crestron delivers peace of mind for you 
and your guests. Monitor all devices and deliver 
immediate responses.

AUDIO AND VIDEO DISTRIBUTION

Distribute the highest resolution video and 
audiophile quality sound over your existing IT 
network, wherever you need it, from public spaces  
to luxury guest rooms. Simple. Efficient. 

VIDEO CONFERENCING

Crestron video conferencing solutions enable guests 
to easily join meetings, collaborate, and work as 
if they were in the office, using their conferencing 
software of choice.  

WIRELESS CONFERENCING AND PRESENTATION

Transform any meeting space into a high-quality 
conferencing space. Crestron makes it easy to 
present, share, and host a meeting from any 
personal device.

VIRTUAL TECHNOLOGY DEPLOYMENT / CONTROL 

Deploy, unify, and control the growing number of 
devices in your meeting rooms, intelligently and 
efficiently – up to 500 rooms on a single server. 



Utility bills are a huge expense for every property, but they can be reduced 
in a big way without compromising on comfort. Crestron vacancy sensors, 
smart thermostats, lighting and shading control, plus BMS software 
integration, combine to deliver a powerful solution for reducing energy 
costs and increasing efficiency property-wide, while meeting your local 
green building standards.

GO GREEN, CONSUME LESS

ENERGY EFFICIENCY



Crestron works natively with products from leading manufacturers 
across multiple industries to deliver best-in-class experiences. From HVAC 
systems, big screen TVs, and conferencing software to designer keypads 
and video door stations, each partnership creates solutions that enhance 
the guest experience and streamline your operations.

See our complete list of technology partners at crestron.com/partners

PARTNERSHIPS THAT  
RAISE STANDARDS

TECHNOLOGY PARTNERS



The most prestigious hotels worldwide depend on Crestron to deliver  
the best possible guest experience. Clients include:

CLIENTS

AN INDUSTRY STANDARD

 § Marriott

 § Hilton

 § MGM Resorts 
International

 § Accor

 § Hyatt

 § IHG

 § Four Seasons

 § Starwood Hotels and  
Resorts Worldwide

 § Caesars Entertainment 

 § Wynn Resorts



Since 1992, when the first customized guest room automation system was 
installed in the iconic New York Palace Hotel, Crestron has been delivering 
the only fully integrated control solution for the hospitality industry. 

We continue to be the first choice of the most prestigious hotels, casinos, 
restaurants, sports bars, and nightclubs worldwide. Only Crestron can 
deliver the ultimate in personalized luxury, combined with cost-effective, 
scalable property-wide monitoring and management on a single platform. 

Schedule a discovery session with a Crestron Hospitality Consultant today. 
Call 1.800.237.2041 or email hospitality@crestron.com

WHY CRESTRON

CRESTRON HOSPITALITY
TECHNOLOGY SOLUTIONS



LEARN MORE AT CRESTRON.COM/HOSPITALITY

World Headquarters
15 Volvo Drive
Rockleigh, NJ 07647
800.237.2041
201.767.3400
crestron.com

Latin America
Blvd. Manuel Avila Camacho 37-1A
Col. Lomas de Chapultepec
CP 11560
México
+ (305) 290.4978
+52 (55) 9159.5900
crestron.com.mx

Crestron Europe B.V.
Oude Keerbergsebaan 2
B-2820
Rijmenam
Belgium
+32.15.50.99.50
crestron.com

Australia
Level 5
15 Help Street
Chatswood NSW 2067
Australia
+61.1800.555.040
ANZHQ@crestron.com
crestron.com

New Zealand
Unit 18
144-160 Beaumont Street 
Westhaven, Auckland 1010
New Zealand
+64.800.273.787
ANZHQ@crestron.com
crestron.com

Israel
14 Hata’as Street
Kfar Saba, 4442514
Israel
+972.9.7685556
crestron.co.il

India
Unit 101 & 102 RMZ Ecoworld
Campus 6B Sarjapur Marathalli  
Outer Ring Road
Bangalore 560103
1.800.3005.8822
INDIAsalessupport@crestron.com
crestron.com

NE Asia
Suite 3101-02, 31/F Oxford House,
Taikoo Place 979 Kings Road
Hong Kong
+852 800 969 996
NEAsalessupport@crestron.com
crestron.com

China
487 Tian Lin Road Gems Park
Block 25 Xu Hui District
P.R.C. Shanghai 200233
Toll Free Phone: 400.880.9700

SE Asia
30 Cecil St
#21-05, Prudential Tower
Singapore 049712
+65.6932.1020
crestron.com

Japan
1736-3 Higashitsuda-Cho
Matsue City 690-0011
Japan
+81.852.60.5185
crestronjapan.com
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