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Crestron Fusion 10 Software
Configuration: Enterprise
Management Software

Introduction

This document provides detailed Crestron Fusion 10 software configuration instructions. It is
important to follow the instructions in each section in order.

Understanding the Crestron Fusion Web Interface

Crestron Fusion is a web-based application. Any interaction described in the document is
completed through the Crestron Fusion web client. The two main components of the
software are the Crestron Fusion application running on a Microsoft® Windows Server®
operating system and Microsoft SQL Server® software where data is collected and stored in
a database. Direct interface to the SQL Server database is not necessary or recommended
by Crestron® engineers.

There are five sections within the Crestron Fusion website that are accessible from the
Crestron Fusion header tab as follows:

e The Monitoring section provides feedback from Crestron Fusion programmed
rooms. The monitoring section also contains tabs for interaction with the room
through the use of Fusion Insite, Assets, Scheduling, Webcam, Xpanel, and Instant
Messaging.

e The Setup section is the main focus of this document and contains the majority of
the components for creating the customization of the Crestron Fusion website for
the end client.

e The Configuration section contains global settings for the Crestron Fusion server(s)
as well as for interaction with other systems (scheduling, SMTP, etc.).

e The Reports and Analytics section allows for end users to run reports on data that
is collected by the Crestron Fusion software. The reports can be tailored to specific
rooms and data.
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o The Energy Management section shows information about the rooms relating to
lighting, HVAC, and other controls which also allow settings to be saved when
certain room conditions occur (e.g., occupied/not occupied, meeting/no meeting,
etc.). This section contains a calendar for automating events and showing real time
energy usage as well as historical energy usage data.

o The About link opens a window displaying the current version of Crestron Fusion.

Logging In

The default website for Crestron Fusion software is http://servername/fusion/webclient
where servername is the hostname or IP Address of the server where the Crestron Fusion
software is installed on the Crestron Fusion application server.

The default login for the Crestron Fusion website is “admin” and the password is “admin”.

Completing a Profile

After logging in for the first time, a dialog box opens to allow the user to enter profile
settings.

Complete the profile information with the user’s local time zone, e-mail address, and select
the option to receive e-mails. If this is not completed, the profile dialog box opens each time
the user logs in or switches between sections.

Navigating the Website

After logging in and completing the profile information, the RoomView® Monitoring section
loads.

1. From the Crestron Fusion Header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

) @ 6 A

Configuration

Pull-Down Tab

- Configuration =%
Energy Management = Setup =
Reports & Analytics = About®

B+ @ @

2. Navigate to the different sections by clicking the name of the site.

e Theicons (in the lower right area) show natification information and are
visible from all sections.

e The open door icon logs out the current user.

e Hover the mouse pointer over these icons to view information about the
icon.
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Using Geographic Regions and Time Zones in Crestron Fusion

The Time Zone and Geographic Regions components impact the design on a global level.

Time Zone information must align in order for scheduling information to display
correctly and for the end user’s experience to be accurate. The server may be
located in one time zone while the user is in a different time zone and the room itself
may be in a different time zone from the server and user.

Geographic Region information affects additional features of Crestron Fusion, such
as Pinpoint™ software and the Outlook® Add-In (OLAI) software. Pinpoint is a
mobile app that allows an end user to find and book available rooms and to view
personal calendars. It also includes built-in abilities for waypoint navigation and
no-touch presentation if available in a room. OLAI is plug-in software for Microsoft
Outlook which allows end users to search for available spaces based on regional
information and criteria (capacity, AV equipment in space, etc.). It also provides a
section to add predefined actions to the beginning or the end of a meeting

(e.g., Turn System On and Turn System Off).

Setting the Default Time Zone

To set the default time zone, complete the steps below:

1.

From the Crestron Fusion Header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

) @ 6 A

Configuration

Click the Configuration link.
Configuration Link

- Configuration
Energy Management =% Setup

Reports & Analytics 9 About®

SEVEriy

B F o @ @ A

Click Web on the left side of the page. The default time zone is displayed.

Default Time Zone

[Z1 General
3 Log

-1 scheduling
[

21 Al

l:l Default Culture:
] sMTP Default Timezone Index: é
g Media Default Scheduling Server

APl Access:
1 Advanced Currency Symbol: $

Default Send Invite

Default Refresh Rate: 15 Settings:
—h

* (seconds)

English (LIS) Default v
(UTC-05:00) Eastern Time (US & Canada) v

RoomView v e

Units: Fahrenheit ¥

Domains: Add
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Creating Geographic Regions

Nodes in Crestron Fusion are equivalent to a folder. Rooms are then added within the
nodes similar to adding a file to a folder. When using the OLAI or PinPoint, creating the
hierarchy for Geographic Regions is necessary. Geographic Regions are created in the
Crestron Fusion Setup section. These are customizable fields that can be completed for
each space and node.

Complete the steps below to create and edit field names.

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

o B 6 o

Configuration

2. Click the Setup link.
Setup Link

= Confliguration =8
Energy Manage
Reports & Anal 5 Aboul @

¥+ 8 @

3. Click the Objects tab, and then click Geographic Regions. A list of the default
regions is displayed on the right window.

e Each region has a common name and an ID. The ID cannot contain
spaces. In order to keep information aligned correctly in the database and
also create custom regional information, it is recommended to delete all
entries and recreate them if the order of the default structure is not suitable.

e The order is important. Work down from the broadest regional scope to the
smallest regional scope, for example, City, Campus, Building, Floor, etc.

Objects Tab and Geographic Regions

] Actions { Add Edit Delete
] Assets

1 Asset Types
1 Attributes ID Name
(3 calendar
3 Contracts
] Custom Properties 2 State State
1 Email Templates N
1 Functional Security s City Ciy

Da[Geographic Regions| i m—a =
1 Media

5 Street Street
1 Meeting Presets
7 People
(3 Processors
1 Roles
1 Room Templates
1 Rooms -

5

1 Country Country

5

+

| Rooms Attributes Objects Page 1 |of 1

4. Click Add. The Add - Geographic Region dialog box opens.
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Add - Geographic Region Dialog Box

®

1D:
Name:
Parent ID:

* denotes a required field Save & Close

Close

A

5. Enter an ID and Name for the region. The ID is used for database purposes and
cannot contain a space. This helps distinguish names if a specific region must be

listed twice.
6. Click Save & Close.

7. Repeat steps 5 and 6 until the hierarchy of regional information is completed.

NOTE: When a room is added the Geographical Region information appears on

the Address tab.

Add Room Dialog Box

)

Room Details Scheduling Details Address ‘stom Properties Processors Assets People |

State [NRw York

Street

Designing the Room Tree (Nodes)

The room tree has two main purposes: organization and security. The room tree is
structured to organize similar rooms together using nodes (similar to a folder) and provides
an easy way to search for specific rooms. The room tree (made up of nodes and rooms
within those nodes) serves as a grouping for assigning security permissions to limit what a
user can and cannot do to rooms (in that particular node). The tree design is similar to a file

and folder structure found on operating systems.
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Changing the Root Node Name

1. Log in to the Crestron Fusion website using the link
http://servername/Fusion/Webclient where servername is the name of the Crestron
Fusion server.

2. From the Crestron Fusion header tab, click the + icon to open the pull-down tab.

Crestron Fusion Header Tab

) @ 6 A

Configuration

3. Click the Setup link.
Setup Link

- Conhguration =
Encrgy Management =8
Reports B Analytics =8 Aboul®

® + o By @ =

4. Double-click the top level node to open the Edit - Node dialog box.
Edlit - Node Dialog Box

ecCRES TROMN Usion -

e @ r .
[ © )

| Security Utility Pricing |

B

#-(2] Un-associat jects

{ Tree Node Details Address Symbols Assets Floor Plan J

Name: |Crestron Worldwide Offices

Server Group: | Grj ill not be loaded v

Time Zone; TC-05:00) Eastern Time (US & Canada} M

Please enter latitude, longitude values in
degrees/minutes/seconds with plus/minus format ( 41 0'
1.3494" ) without units.

Latitude:
Longitude:

5. The default name is Root. Change the name in the Name field. Enter optional
information, if desired.

6. Click Save & Close.

Adding a New Node

1. Highlight the existing node in the room tree where the new node will be located.
When the new node is saved, it will be displayed under the existing node that was
selected.
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Adding a New Node

[o’ Security I Utility Pricing -

Ela Crestron Worldwide Offices

. E-[[1. world Headquarters Campus|
[:l 2. United Stajs and Canada
B[] 3. Asia

. [ 4. Crestron Isra

#- (] Un-associated Obje

2. Click Add Node. The Add Node dialog box opens.
Add Drop-Down List

m Add Node i

Mode

[ [nads

Add Node Dialog Box

‘Add Node to "1. World Headquarters Campus’

Addrass|
Streat|
¥ Inherit Geographic Coordinates
Please enter latitude, longitude values in degrees/minutg
plus/minus format { 41° 0' 1.3494" ) without units.
Latitude: | ‘ a | | ' | | "
Longitude: | ‘ | | | |
= . N
denotes a required field Save & Close Close

Enter a name in the Name field. Enter optional information, if desired.
Click Save & Close.

Changing a Node Name

1. Inthe room tree, double-click the node name that needs to be changed.
The Edit - Node dialog box opens.
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Edlit - Node Dialog Box

L) -

Security Utility Pricing

= <3 Crestron Worldwide Offices
-] 1. World Headquarters Camp
=-3 2. United States and Canada l Tree Node Details Address Symbols Assets Floor Plan
-3 Canada

£-£3 USA

] Name: |Crestron Florida Inc

Server Group: Group
Time Zone: -00) Eastern Time (US & Canada) A

Inherit Geographic Coordinates
Please enter latitude, longitude values in

&
=
2
=
@[] Crestro
:
:
@
=

3 Crestron West Inc j?ggge]s.;rgigrzfltfs.fsti(or;ds vrith plus/minus format (
. without units.
e-[2] 3. Asia Latitude: . . o)
1 4. Crestron Israel Longitude: -

#-[] Un-associated Objects

2. Enter a name in the Name field. Enter optional information, if desired.
3. Click Save & Close.

Using Asset Types

Crestron Fusion has the ability to track audio and video asset information, such as warranty
expiration, life span deprecation, service intervals, etc. The assets can be grouped together
by the Asset Type. The Asset Type might be DVD player, Audio Codec, Switcher, etc.

An asset listed in Crestron Fusion is associated with an Asset Type. For example, a
Crestron DigitalMedia™ switcher is listed with Asset Type named “Switcher”.

Adding an Asset Type

1.

From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

@ @ € =

Configuration

Click the Setup link.
Setup Link
-

Energy Management =
Reports & Analytics =

Severity

3. Click the Objects tab, and then click Asset Types. A list of the default asset types

is displayed.
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Objects Tab and Asset Types

..... 7 Actions @ Delete |type search text
1 Assets
(a[Asset Types
..... ] Atrributes (@] Name + Lifespan (Years)
=+ Calendar —
% Contracts | 8 |~mplifier s
-] Custom Properties 2 | [ |audio Codec s
Email Templates =
% Func(lunaIpSe:umy 3 L camera Do not depreciate
----- (1 Geographic Regions 4 | [J |cD Player 1
¥ Media s | [J computer 3
] Meeting Presets —
..... 3 People 6 [ computer Interface 5
% ;’T“’SS““ 7 | O control Processer 5
oles
..... 3 Room Templates 8 | [J |Demand/Response 5
% Rooms 9 [ |Digital Cable Box 5
Security Groups -
..... ] symbals 10 | OJ pisplay 5
11 | [J | Display Interface Do not depreciate
12 ) Document Camera H
Door_Panel 5
DVD Player 1
Energy Load 5
) |Energy Logging 5
l Rooms l Attributes l Objects . § Page[l |of 2w » (23]

4. Click Add. The Add - Asset Type dialog box opens.
Add - Asset Type Dialog Box

«

I Asset Type Details Drivers Email Rules

Name: || |“
Economic Lifespan: | Do not depreciate v
Service Interval EI

Searchable: |«

Notes:

* denotes a required field Save & Close Close

4 | » 4

5. Complete the fields as necessary.
¢ Name: This is the Asset Type name.

¢ Economic Lifespan: This is the longevity of the Asset Type expressed in
years.

e Service Interval: This is how often the Asset Type should be serviced.

e Searchable: This determines if the Asset Type is searchable using the
OLAIL

¢ Notes: This field allows the user to add additional information about the
Asset Type.
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NOTE: The Drivers and Email Rules tabs remain gray when an Asset Type is
added and clickable when an Asset Type is edited.

6. Click Save & Close.

Editing an Asset Type

1. Click the Objects tab, and then click Asset Types. A list of the default asset types
is displayed.

Objects Tab and Asset Types

-7 Actions [ + Add I # Edit I @ Delete I|.|:e search text I o
(1 Assets
([Asset Types
3 Artributes (] Name = Lifespan (Years)
-] Calendar
E Contracts 8] 8 [Amplifier e
-] Custom Properties 2 | O |Audio Codec s
-~ (] Email Templates
g FunctmnaIpSecumty 3 |H [camer Do not depreciate
(1 Geographic Regions 4 | |cDPlayer 1
-0 Media 5 | O |computer 3
(7] Meeting Presets
1 People 6 | [ |com puter Interface 5
& Processors 7 | O |control Processor 5
-] Roles
(1 Room Templates 8 | [J |Demand/Response 5
3 Rooms o | O |pigital Cable Box 5
-~ Security Groups
(1 symbels 10 | LJ |pisplay 5
11 | ) |Display Interface Do not depreciate
12 | L |Document Camera 5
Door_Panel 5
() |ovD Player 1
) |Energy Load 5
) |Energy Logging 5
{ Rooms l Attributes ] Objects . =] Page[ |of 2 o HE

assets, click the check box above the list.

Edliting an Asset

2. Click the Asset Type check box to the left of the asset to be edited. To select all

[ + Add I # Edit @ Delete It:|:e search text I o
Lifespan (Years) Servidg
10 | L) |Display 5 1 Weeks
11 | L) Display Interface Do not depreciate 1 Years
12 | L) Document Camera 5 4 Weeks
13 | L) |Door_Panel 5 4 Weeks
14 | # DVD Player 1 4 Weeks
| |Energy Load 5 1 Weeks
L) |Energy Logging 5 1 Weeks
! |Energy Supply 5 1 Weeks
& | LJ |HvAC Zone 5 1 Weeks
12 | L |Keyboard Do not depreciate 1 Years
20 | LJ |Keypad 5 4 Weeks
21 | U |co 5 1 Years
22 | L |Lighting Interface 5 5 Years
23 | L) |Lighting Load 5 1 Weeks
24 | L |Lighting Scenes 5 1 Weeks
25 | L) |Media Server 5 1 Years

10 e Crestron Fusion 10 Software Configuration: EMS
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Edlit - Asset Type Dialog Box

&

Asset Type Details Drivers Email Rules

Name: [Amplifier x|
Economic Lifespan: |5 .

Service Interval weeks [¥]

Searchable

Notes

= denotes a required field Save & Close Close

Z

4. From the Asset Type Details window, make the desired changes to the asset.

5. Click Save & Close.

Drivers Tab
The Drivers tab is used for Crestron Direct Connect devices. Any XML-based drivers
used for these devices are listed under Drivers.

Email Rules Tab

The Email Rules tab is used for configuring e-mail notification when service is due or
the economic lifespan has expired. E-mail rules can be added, edited, or deleted.

1. Click the Email Rules tab.
2. Click the Email Template to use for this notification.
Click Add. The Add Email Rule to Asset Type dialog box opens.

Add Email Rule fo Asset Type Dialog Box

&

sSociated Roles

—Email Rule
Email Rule: | Select Email Rule

Attendee

Catering

Email Temp Select Email Template v
Error Alerts

Landscaping

Maintenance

Manager

Organizer

Procurement

Technician

* denotes a required field

Update Cancel

A

4. Select an Email Rule, Email Template, and then click the Associated Roles that
should receive this e-mail for the room.
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5. Click Update.

Deleting an Asset Type
1.

Click the Objects tab, and then click Asset Types. A list of the default asset types

is displayed.

Objects Tab and Asset Types

~[] Actions

] Assets
-GfAsset Types]
1 Attributes

7 calendar

1 Contracts

-1 Email Templates
C1 Functional Security
-1 Geographic Regions

1 Media
~[C1 Meeting Presets
(1 People
~[] Processors
1 Roles
~[Z1 Room Templates
1 Rooms
23 Security Groups
-1 symbols

1
1 Custom Pfopgrk 2

[ + Add I # Edit I @ Delete In.ps search fext

|~

3
4
5
6
7
8
9

] Name =
()| amplifier

) |Audio Codec

) |camera

() |co Player

) \computer

L} Ccomputer Interface
1) |Control Processor
() | Demand/Response
(] Digital Cable Box
() | Display

(] Display Interface
|_J 'Document Camera
Door_Panel

([ \DVD Player

() Energy Load

() Energy Logging

Lifespan (Years)

5
5

Do not depreciate

T T T v

Do not depreciate

5

v =,

Page [l [of 2 »s »i [z

l Rooms l Attributes I Objects .

2. Click the Asset Type check box to the left of the asset to be deleted, and then click
Delete.

Deleting an Asset Type

[ + Add I # Edit | @ Delete |type search text I £
Lifespan (Years) Servi

L | pisplay 5 1 weeks

11 L) Display Interface Co not depreciate 1 Years
12 | ) |Document Camera 5 4 Weeks
13 | ) |Door_Panel 5 4 Weeks
14 | DVD Player 1 4 Weeks
| |Energy Load 5 1 Weeks

| |[Energy Logging 5 1 Weeks

) |Energy Supply 5 1 Weeks

3 | [ |HvAC Zone 5 1 weeks
19 | L) |Keyboard Do not depreciate 1 Years
20 | L |Keypad 5 4 Weeks
21 | |co s 1 Years
22 | L |Lighting Interface 5 5 Years
23 | L |Lighting Load 5 1 Weeks
24 | L Lighting Scenes 5 1 Weeks
25 | L |Media Server s 1 Years

3. The Delete - Asset Type message box opens. Verify the item(s) that were selected
for deletion, and then click Delete.
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Delete - Asset Type Message Box

Are you sure you want to delete selected
items?

Delete Cancel

Using Roles in Crestron Fusion

Roles in Crestron Fusion help define how information about the room is sent to People. A
user’s role determines what e-mail notifications they receive from the system. Roles are a
function of the room and user accounts are assigned to the Roles for that room.

Adding a Role

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

) B € A

Configuration

2. Click the Setup link.
Setup Link

= Configuration ==
Energy Management =8
Reports & Analylics = About™

o @ € A

3. Click the Objects tab, and then click Roles. A list of the default roles is displayed.
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Objects Tab and Roles

+~(1] Actions L + Add 1 # Edit | @ Delete
[0 Assets
0 Asset Types _
-] Attributes
#-(] Calendar
: (1 Contracts 1 Artendee
#- (] Custom Properties 2 Catering
+[C] Email Templates
[ Functional Security Bl Error Alerts
(1 Geographic Regions 4 Landscaping
+ M
L 5 Maintenance
(] Meeting Presets
(2] People 6 Manager
(1 Processors
H i Organizer
- C[eols] v
+~(Z] Room Te 8 Procurement
i £ Rooms 9 Technician
. [ Security Groups

(1 Symbals

'y
=

4. Click Add. The Add - Role dialog box opens.
Add - Role Dialog Box

I Rooms | Attributes | Objects

)

Role Name: ||

— Meeting Email Options

Email Template Selection

Send email when meeting is booked Meeting Booked ¥
Send email when meeting changes Meeting Booked ¥
Send email when meeting is removed from calendar Meeting Booked A

Send warning if recurring series removal is pending due to no-shows | Meeting Booked T

— Capture Email Options

Email Template Selection

Send email when capture job completes successfully Capture Job Completed hd

Send email when capture job fails Capture Job Completed v

Send email when capture job awaits approval Capture Job Completed M
* denotes a required field Save & Close Close

5. Complete the fields as necessary.
¢ Role Name: This is the job description.

¢ Meeting Email Options: These options enable an e-mail to be sent for the
meeting criteria listed in the section. Click the applicable check box next to
the desired meeting e-mail notification. Select the e-mail template to be
used for the notification.

e Capture Email Options: These options enable an e-mail to be sent for the
meeting criteria listed in the section. Click the applicable check box next to
the desired Capture e-mail notification. Select the e-mail template to be
used for the naotification.

6. Click Save & Close.
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Editing a Role

1.

2. Click the check box to the left of the role to be edited.

Click the Objects tab, and then click Roles. A list of the default roles is displayed.

Objects Tab and Roles

(1 Actions [ + Add I » Edit I 7 Delete [t pe search tex
-] Assets
- (1] Attributes B
#- (7] Calendar

] Contracts 1 [ Attendee
¢- (] Custom Properties 2 | catering

(Z1 Email Templates

]
(] Functional Security gill| W |Eror Alerts
-] Geographic Regions 4 | [ Landscaping
o0 Med\g 5 | L) Maintenance
-] Meeting Presets
-] People 6 | [ Manager
-] Processors
7 | U (Organizer

ol
- (2] Room Te & | [J |procurement

3 Rooms 9 | LJ | Technician
-] Security Groups
-] Symbols

{ Rooms 1 Attributes I Objects @

3. Click Edit. The Edit - Role dialog box opens.

Editing a Role

[C1 Actions
~[C] Assets

~[2] Asset Types
1 Attributes
®-[] Calendar
(1 Contracts

L | Attendee

1
#-[2] Custom Properties 2 | [ | capture Notifications
~[21 Email Templates
(m] i
] Functional Security 3 | Y |Catering
-] Geographic Regions 4 ¥ Email Test Role
-] Media
) lInstructor {test)

1 Meeting Presets nstructor (test)
eople [ |Maintenance
21 Peopl O | Mai
-3 Processors 7 | ) 'Meeting Booked Notification
Ca[Roles] E
~[3 Rooms & | [J NoshowMeetings
] Room Templates o | @ |organizer
~[1 Room Types
(3 Security Groups 10 | [ |orlando staff
21 symbals 11 | O |Procurement

12 | L |security

13 | LJ | Technician

{ Rooms l Attributes I Objects . 5]
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Edlit - Role Dialog Box

(@ Edit - Role - "Email Test Role" x

Role Name: Email Test Role

—Meeting Email Option

) send email when meeting is booked

") send email when meeting changes

[l send email when meeting is removed from calendar

[ send warning if recurring series removal is pending due to no-shows | Meeting Booked ¥

Email Template Selection

Meeting Booked ¥
Meeting Booked v
Meeting Booked ¥

[ Capture Email Option

¥/ send email when capture job fails

¥ send email when capture job awaits approval

Email Template

Selection

¥ Send email when capture job completes successfully | Capture Job Completed V83 v

Capture Job Failed V93 v

Capture Job Gated V93 v

* denotes a required field Save & Close

Close

<0

|

4, Make the desired selections, and then click Save & Close.

Deleting a Role

1. Click the Objects tab, and then click Roles. A list of the default roles is displayed.
2. Click the check box to the left of the role(s) to be deleted, and then click Delete.

The Delete - Role message

Deleting a Role

box opens.

(] Actions

[ + Add I  Edit

@ Delete |iype search text

(1 Assets

] Asset Types
~ (2] Attributes
~(] Calendar

(1 contracts i

(] Custem Properties 2 | @
(21 Email Templates
-2 Functional Security

(1 Geographic Regions 4@

3 Media o
(2] Meeting Presets -
-] people o)

(1 Processors ’ ;@

& [Roles] 0

s |@
9 B

3 |@

(1 Rooms
(] Room Templates
] Room Types

l Rooms l Awributes ] Objects . ®

Attendse

Capure Notifications
Catering

Email Test Role
Instructor (test)
Maintenance
Meeting Booked Notification
NoShowMeetings

Organizer

~(2] Security Groups 10 | U |orlando staff
03 symbols 11| O |procurement
12 | O |security
13 | O |Technician

Delete - Role Message Box

Delete - Role ®

Are you sure you want to delete selected items?

3. Verify the items that were selected for deletion, and then click Delete.
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Managing Users (People) in Crestron Fusion

The Crestron Fusion software has the ability to allow multiple users (referred to in Crestron
Fusion as People) to log into the website simultaneously. New users can be created and
then assigned to security groups to affect rights and views that the user has within the
websites. There are two main ways for authenticating users: Forms Authentication and
Windows® Authentication.

The method described below is called Forms Authentication, where Users and Security
Groups are maintained within the Crestron Fusion database.

The second method that can be used is Windows Authentication, which allows Crestron
Fusion to leverage Active Directory domain users and domain security groups to provide
rights and permissions within Crestron Fusion. A Windows domain is a grouping of all
registered users, computers, and printers. Active Directory can be loosely defined as the
database that these objects are stored in.

Adding a User

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

+m B € A

Configuration

2. Click the Setup link.
Setup Link

- Configuration =8
Energy Management =%
Reports & Analytics =% About®

Severiy — -
o B F e @ € 3 4

3. Click the Objects tab, and then click People.
Objects Tab and People

1 Actions ‘ Add Edit Delete
1 Assets
1 Asset Types
1 Artributes Username
#-(Z] Calendar
(1 Contracts
+-[C1 Custom Properties
1 Email Templates
[ Functional Security
(1 Geographic Regions

1
2
3
4
5

#- ] Media

(1 Meeting Presets

[ M
1 Processors =
1 Roles 2
1 Room Templates 8
1 Rooms g
(3 Security Groups

1 symbols

5 o|e|w m|= 0

Rooms Attributes Objects
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4. Click Add. The Add - Person dialog box opens.

Adding People
] Actions Add Edit Delete
1 Assets
] Asset Types
[ Attributes Username
+[C1 Calendar ’
(1 Contracts !
#- (] Custom Properties 2
1 Email Templates -
1 Functional Security :
1 Ceographic Regions 4
+ (] Media 3
1 Meeting Presets
6
(1 Processors 7
(1 Roles
1 Room Templates 3
1 Rooms o
1 Security Groups
1 symbols
12
13
14
15
. v 15
\ Rooms Attributes Objects
Add - Person Dialog Box
AL
—User Details —Security Groups ———————————
Username: | Crestronlsrael
First Name: Lighting Reps
Last Name: Limited
Password: RoomView Administrators
(Min. 5 char, Max. 32 .
char) RoomView Contacts
Confirm Password: RoomView Limited
Administrators
Email Address:
a RoomView Managers
, RoomView Users
' Scheduling Only
=)
Synopsys
a.
Receive Emails:
Email Format: Plain Text ® HTML
Active: &
* denotes a required field Save & Close Close

5. Complete the fields as necessary.

e Username: This is the login username given to the end user accessing
Crestron Fusion.

e First Name/Last Name: This is the formal first name and last name of the
end user. This displays in the Crestron Fusion header tab.

e Password/Confirm Password: This is where the end user enters the
password. Minimum password length is 4 characters. This is the only
requirement.

o Email Address: This is a required field. The e-mail address is used for
e-mail notifications. There are three additional e-mail fields for adding
multiple e-mail addresses for one user.
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¢ Receive Emails: This dictates whether or not this account receives e-mails
from the Crestron Fusion software.

o Email Format: The format of the e-mail can be sent to this user either by
Plain Text or HTML.

e Active: This field defines if the account is Active or Inactive. An inactive
account does not allow the user to login.

e Security Groups: These groups define what access the end user has to
Crestron Fusion. Click the check boxes that apply for the account.

NOTE: Users should not be placed in multiple security groups as this creates
conflicts when users access the Crestron Fusion website.

6. Click Save & Close.

Editing a User
1. Click the Objects tab, and then click People.
Objects Tab and People

2 Actions L + Add | # Edit | @ Delete

1 Assets

1 Asset Types

1 Attributes Username
=[] Calendar

1 Contracts
1 Custom Properties
1 Email Templates
1 Functional Security
2 Geographic Regions
=1 Media

1 Meeting Presets

(1 Processors =

¥

1 Roles

1 Room Templates 3
1 Rooms 2
3 Security Groups

2 symbols

R TR

Ey

{ Rooms | Attributes | Objects
4 A :

2. Click the People check box to the left of the user to be edited, and then click Edit.
The Edit - Person dialog box opens.

Edliting People

3 Actions

3 Assets

1 Asset Types
3 Arttributes
[ Calendar
[ Contracts
] Custom Properties 2 abennett
1 Email Templates

# Edit | @ Delete

Username

+

1 abahri

+

1 Functional Security B abentalila
[ | Geographic Regions 4 abourke

+- ] Media

5 d -

] Meeting Presets adavenpo
Q1[People] 6 |0 acias
1 Processors = —
1 Roles

1 Room Templates ¥ admin
@ Rooms 9 ahanson
[0 Securitv Grouns
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Edlit - Person Dialog Box

[~ User Details -~ Security Groups
Usemname: [admin * A rRoomview administrators
First Name: [RoomView O roomview contacts
Lnst Name: |Adm|n [ RoomView Managers
Email Address: O roomview users
1. |msims@creslrun-angdsv,cnm = [testing Security group
2
A
4.

Receive Emails: [v]
Email Format: O plain Text ® HTML
Active: ]

* denotes a required field Reset Password Save & Close Close

Edit the settings, as necessary.
4. Click Save & Close.

Deleting a User
1. Click the Objects tab, and then click People.
Objects Tab and People Folder

[+ Add L,- Edlt | @ Delote

=1 Actians

o] Assens

] Asiet Types

=] Amntributes

3 Calendar

] Contracts

=) Custom Proparmiss
) Email Templates
) Funstianal Security
) Ceographic Regions 4

& 7] Media
D Meeting Preses

] Proceisors ,
=) Roles

=] Reom Templates 8
1 Reami &
=] Security Croups

23 symbels ha

Hoodns | Antribanes ] Dfecis -
2. Click the People check box to the left of the user to be deleted.
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Deleting a User

¥

¥

+

C] Actions

] Assets

[Z1 Asset Types

1 Attributes

C1 calendar

1 contracts

[Z1 Custom Properties
Z1 Email Templares
[Z1 Functional Security
[Z1 Geographic Regions
1 Media

[C1 Meeting Presets

Add Edit Delete

Userfiame
1 abahr
2 abennett
3 abentolila
4 abourke

5 adavenport

] l:l 6 adias

[Z1 Processors 7 adixon

1 Roles

[Z1 Room Templates ¥l admin
&1 Rooms g ahanson
™M Security Group

3. Click Delete. The Delete - Person message box opens.

Delete - Person Message Box

Are you sure you want to delete selected
items?

Delete Cancel

e

4. \Verify the user to be deleted, and then click Delete.

Things to Know About Users in Crestron Fusion

e If using Windows Authentication, do not create Security Groups and People within
the Crestron Fusion interface. Active Directory Groups must be manually added to
functional and object security policies. In Windows Authentication, access is
granted to Active Directory Users (People) automatically and an account is created
the first time that they log in.

e An Authenticated Windows user automatically has rights assigned based on their
group membership and the security policies applied to their groups.

¢ Individual domain accounts cannot be assigned permissions and access directly in
Crestron Fusion.

¢ In Forms Authentication and Windows Authentication, users can be added to a
Role for the room and receive notifications for that particular room depending on
which Role is selected.
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Adding Crestron Connected® Devices

Certain Crestron products have the ability to connect directly to Crestron Fusion via a
network without needing a Crestron processor. These devices are added as assets to the
room. The following devices have the ability to connect directly to Crestron Fusion:
Scheduling Panels (TPMC-4SM, TPMC-3SM, TSW-732, and TSS-752), Crestron RL®
system (Lync® codec), Capture HD® recorder, and the AirMedia® presentation gateway.
An extensive list of manufacturer’s displays also has the ability to connect directly to
Crestron Fusion. This list is located on the Crestron website at
http://www.crestron.com/products/line/crestron-connected.

Adding an Asset

There are two ways to add Crestron Connected assets to a room, add the asset and then
associate it to a room or add the asset at the time of the room creation.

1. From the Crestron Fusion header tab, click the + icon located to the left of the

Open link to open the pull-down tab.

Crestron Fusion Header Tab

* ) @ € A=

Configuration

2. Click the Setup link.
Setup Link

- Configuration =
Energy Management =%
Reports & Analytics = About®

® 4+ 8, € 2 3

3. Click the Rooms tab, and then click Assets. A list of nodes or rooms is displayed.

Rooms Tab and Assets

+ Add

Symbol DHscover A

& Security | Uniliny Pricing S
=3

-} 131 Floor - Restaurant

ATl olijeets
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4. Click the Node or Room that the asset needs to be associated with.
NOTE: All Crestron Connected devices must be associated to a room.
5. Click Add, and then click Add Asset. The Add Asset dialog box opens.
Adding a Crestron Connected Device
+ Add o Symbol Discover ¢ A
Add Node
il . 4 Room —
Add Asset
1 .\ — Laz0
2 Asset TPMC-45M
3 Asset TPMC-45M Schedule T
2]
Add Asset Dialog Box
® stron Worlduwide Offices’  x]
L Asset Details | Additional Details I Custom Properties | Maintenance Details d
Name:
Serial Number
Type: Touchpanel v
Connection Direction: |[None v
MAC Address:
Make: [crestron
Model: [Ts5.752
Connection Type None v
Secure Port: (41796
IP Address/Hostname
denotes a required field Save & Close Close
6. Complete the fields as necessary.
e Name: This is the specific name of the asset.
e Serial Number: This is the serial number of the asset.
o Type: The Asset Type defines what group this asset would fall under.

Reference Guide — DOC. 7945A

There are specific Asset Types for Crestron Connected devices, listed
below.
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Touchpanel: This type should be selected for all scheduling panels.
Video Conference: This type should be selected for Crestron RL.
Video Capture: This type should be selected for Capture HD.

Presentation Gateway: This type should be selected for AirMedia.

© O O o o©

Projector: This type should be selected for all Crestron Connected
manufacturers’ displays.

¢ Connection Direction: This is the Connection Direction. Select None or
Outbound.

¢ MAC Address: This is the MAC Address of the asset, if it has one.

¢ Make/Model: For Crestron Connected devices, click the browse (“...”)
button and select the appropriate driver for the device.

Make and Model Selection Box

Make:

Model: /

e Connection Type: Set the connection type to Network, when using
Crestron Connected devices.

e Secure Port: Leave as default unless programmed or instructed otherwise.

¢ |P Address/Hostname: This is the IP Address or hostname of the Crestron
Connected device. This is how Crestron Fusion connects to the device
over TCP/IP.

7. Click Save & Close.
8. Click the Additional Details tab.
Addlitional Details Tab

| Asset Details Additional Dertails Custom Properties Maintenance Details

mic Lifespan: |5 Years v
Date of Purchase: [12/29/2015
Warranty Expiration Date: |12/29/2015

Asset Tag:

9. Complete the fields as necessary.

¢ Economic Lifespan: This field is intended to mark the end-of-life for this
asset.

o Date of Purchase: This is the date the device was purchased or delivered.
o Warranty Expiration Date: This is the date the device’s warranty expires.

e Asset Tag: This is used for a custom asset reference and is issued by the
end client. The end client may have another asset tracking product that
issues these numbers.
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10. Click Save & Close.
11. Click the Custom Properties tab.

Custom Properties Tab

[ Asset Details | Additional Details | Custom Properties Maintenance Details

Asset Label |

Asset Return Date

changed name [

dsfsdf

Integer_Test |0

15 Portable [

new name |

* denotes a required field Save & Close Close

12. Complete the fields as necessary.

NOTE: These custom property fields are created within Crestron Fusion.

13. Click the Maintenance Details tab.

Maintenance Details Tab

L Asset Details | Additional Derails | Custom Properties

Service Contract: |Nope v

Service Interval: 4 v Weeks ¥

Service Contact Information:

Last Service: |12/29/2015

Maintenance Details

14. Complete the fields as necessary.

Service Contract: This file (stored in the database) contains the service

[ )
contract information or a digital copy of the contract.

e Service Interval: This entry determines how often a notification is invoked
for maintenance on the asset.

e Service Contract Information: Any additional information for the
maintenance of this device should be included here.

[ )

Last Service: This field automatically gets updated unless overwritten
manually.

15. Click Save & Close.
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Editing an Asset
1. Click the Rooms tab.

Rooms Tab
- o i
# Security | Utility Pricing L + Add 1 2 Symbol Discover 1 < Al
= Sa[Crestron Tower] T TR —
=[] 1st Floor - Restaurant = Type =
#-C3 2nd Floor - Trading
=[] 3rd Floor - Technical Schoo 1 | L |Node 1st Floor - Restaurant
=[] 4th Floor - Meeting Rooms 2 | [ | Node 2nd Floor - Trading
-] Sth Floor - Conference Cent
=[] 6th Flgor - Hoteling Spaces 3 | |node 5rd Floor - Technical S
==y 7th Floor - Apartments 4 | [ Node 4th Floor - Mesting Rox
[H Apartment 0601
5 | [ |Node sth Floor - Conference
[l Apartment 0602
E Apartment 0603 6 | |Node 6th Floor - Hoteling Sp:
[l Apartment 0604 7 | L Node 7th Floor - Apartments
-] 8th Floor - Condos 8 | [ |Node 5th Floor - Condos
Fgmajathlbloorsianthcuse e | [0 |Node oth Floor - Penthouse
= (] Facilities Level
-] Maintenance 10 | U |Node Facilities Level
=-C3 Un-associated Obje 1| D |Node Maintenance
1 Assets
(2 Processors
3 Rooms
3 symb:
4 »
{ Rooms 1 Attributes 1 Objects ]

2. From the room tree, click the room in which the asset is located. Associated assets
are listed for the room.

3. Click the check box to the left of the asset to be edited, and then click Edit.

Edliting an Asset

# Security utility Pricing L + Add - 1 2 Symbol Discover | < Apply Attributes 1 # Edit | i Delete
5 £5 Crestron Tower
(23 1st Floor - Restaural

3
W] Type = Name
-1 2nd Floor - Trading
(1] 3rd Floor - Technical Schoo [ |asset Cable TV DVR Mot
-3 4th Floor - Meeting Rooms ¥ Asset Control Processor Cre:
-1 Sth Floor - Conference Cent
-2 &th Floor - Hoteling Spaces 3 | U |Asser DVD Player son
) 3 7th Floor - Apartments + | @ [ascer P —
H [ Apartment 0601
H 5 | L |Asset Laptop Interface Cre
B [Apartment 0602 et
| [ Apartment 0603 6 | [ |asset Lighting Interface Cre
[l Apartment 0604 Asset Living Room Plasma Pan:
f (1 &th Floor - Condos 8 | [ [Asser Master Bedroom LCD sam
lel-(C] 9th Floor - Penthouse
[m]
-0 Facilities Level 9 |0 |Asser Media Server Cre

4. The Edit - Asset dialog box opens for editing the asset. Add, delete, or change the
settings as needed.

5. Click Save & Close.
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Deleting an Asset
1. Click the Rooms tab.

Rooms Tab

[ # Security l Utility Pricing - [ + Add |~ I 2 Symbol Discover I < Al

 Slereson Tower

(1 1st Floor - Restaurant = Type =
(3 2nd Floor - Trading =
(3 3rd Floor - Technical Schoo 1 | [ |Node 15t Floor - Restaurant
=[] 4th Floor - Meeting Rooms 2 | [ |Node 2nd Floor - Trading
B (Z1 5th Floor - Conference Cent =
-] Bth Flgor - Hoteling Spaces 3 | [ |Node 3rd Floor - Technical
=23 7th Floor - Apartments 4 | [ Node 4th Floor - Mesting Rox
- [l Apartment 0601 -
5 | [J |Node Sth Floor - Conference
[l Apartment 0602 —
] -
- [ Apartment 0603 6 | L) Node 6th Fleor - Hoteling Spi
- [ Apartment 0604 7 | D |Node 7th Floor - Apartments
@21 8th Floor - Condos 5 | [ node 5th Floor - Condos
=[] 9th Floor - Penthouse o | [ |Node oth Floor - Penthouse
3 Facilities Level =
3 Maintenance 10 | O |Node Facilities Level
-3 Un-associated Obje 11 | |Node Maintenance
(1 Assets
: (32 Processors
-3 Rooms
-3 symb

l Rooms l Attributes l Objects . ]

2. From the room tree, click the room in which the asset is located.
3. Click the check box to the left of the asset to be deleted, and then click Delete.

Deleting an Asset

Utillty Pricing [ + Add  ~ I = Symbol Discover Iq Apply Attributes I # Edit I @ Delete [iype

=l Crestron Tower partment 060

#-(] 1st Floor - Restaural ] Type = Name
® 1 2nd Floor - Trading =
(] 3rd Floor - Technical Schoo [ | Asset Cable TV DVR Moty
-0 4th Floor - Meeting Rooms ¥ Asset Control Processor Cre
e~ (] Sth Floor - Conference Cent —
[ (1] 6th Floor - Hoteling Spaces 3 | O |Asser DVD Player Son
& 7th Floor - Apartments 4 | O |Asset Kitchen LCD Sam
~ [l Apartment 0601 —
. [ [Apartment 6602 5 | L] |Asset Laptop Interface Cre:
: [ Apartment 0603 6 | |Asset Lighting Interface Cre
- [l Apartment 0604 L fisset Living Room Plasma Pan
#-(] 8th Floor - Condos 8 | O ]Asser Master Sedroom LCD sam
@] 9th Floor - Penthouse -
9 | [ |Asset Media Server Cre

(1 Facilities Level

4. The Delete - Asset Type message box opens. Verify the asset to be deleted, and
then click Delete.

Delete - Asset Type Message Box

Delete - Asset Type

Are you sure you want to delete selected
items?

5. Click Save & Close.

P
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Using Templates to Add Rooms

Templates are very helpful when adding rooms into the system. Templates allow the user to
populate information to aide in quick room creation and consistency in naming objects
within the Crestron Fusion system as well as add the processor, symbol, assets, and
custom attributes into Crestron Fusion.

Creating a Template

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

* ) @ @ =

Configuration

2. Click the Setup link.
Setup Link

- Configuration =
Energy Management =%
Reports & Analytics = About®

Severity = e+ 8, € A g

3. Click the Objects tab, and then click Room Templates. A list of templates is
displayed on the right window if any were previously created.

Objects Tab and Roorn Templates

] Actions | Add Edit Delete
1 Assets
(3 Asset Types
1 Attributes
(1 calendar
(1 contracts
(3 Custom Properties 2 Swansea Type 1
1 Email Templates
1 Functional Security
1 Geographic Regions
#-C] Media

(3 Meeting Presets

(7 People

(23 Processors

(1 Roles

Q[Room Templates]
1 Rooms

(23 Security Groups
3 symbols

+

1 Classroom

+

| Rooms Attributes Objects

4. Click Add. The Add - Room Template window opens.
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Add - Room Template Window

1 Actions + Add I # Edit I @ Delete I""'pe ]
-] Assets
<[] Asset Types

(3 Attributes

.oom Templates

&[] Calendar
-1 Contracts Classraom
# ] Custom Properties 3 [ |swansea Type 1

-] Email Templates

-] Functional Security
] Geographic Regions

-] Media

-] Meeting Presets

(1 People

-] Processors

-(2] Roles

-3 Room Temptates]
1 Rooms

(2] Security Groups

-3 Symbols

2

There are seven tabs available from the Add - Room Template window: Template,
Room Details, Scheduling Details, Custom Properties, Processors, Assets, and
People.

5. Click the Template tab.
Template Tab

l Template ] Room Details I Scheduling Details I Custom Properties T Processors I Assets I People _

Room templates predefine objects and properties associated with a room when a room is created from a template. Property fields marked with an asterisk
{*) must be defined in the template or entered by the user when adding a new room. Click the checkbox next to each field to enable user modification of
the field contents.

ame |New Template ___)

6. Enter a descriptive name for the template.
Click the Room Details tab.

Room Details Tab

[ (»Add - Room Template

| Template I Room Details ] Scheduling Details I Custom Properties I Processors I Assets I People _

o — s
Name: | | v
Description:
(=]
4
Location: | | 3]
Time Zone: | {UTC-05:00) Eastern Time (US & Canada) v @
eControl URL: |htep:// ] @
WebCam URL: [http:// ] @
@ Inherit Geographic Coordinates
Please enter latitude, longitude values in degrees/minutes/seconds with plus/minus format
(417 0' 1.3494" ) without units
Latitude . : -
il W s s e

Save & Close Close
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The Room Details tab contains check boxes at the end of each field indicating
whether or not the user can change or edit this value when creating a room based
on this template. If the box is unchecked, the value listed cannot be changed and
will be grayed out when the user creates a room from the template. The Room
Details tab contains the following fields:

e Alias: This field can be used when LDAP has been configured. LDAP is an
enterprise tool that can look up room information based on a partial entry
into the field. Two things are required for this to work. Crestron Fusion
must be configured to point at a LDAP server; and the room must be listed
in Active Directory.

o Name: This field is where the name of the room is entered. If scheduling
panels are used, the name entered here displays on the panel.

e Description: This field is where details on the room are provided.

o Location: This field provides the location of the room and is used for the
Find Available Rooms feature on scheduling panels. The information typed
here needs to be consistent. The “first floor” on one room is seen differently
than “1%t Floor” on another room.

e Time Zone: This is set to the time zone where the room is located.

e eControl URL: This is the URL for the web-based Xpanel for the room. The
desktop executable for Xpanels cannot be used here.

e WebCam URL: This is the URL for an IP-based camera for the room.

¢ Inherit Geographic Coordinates: This is where the latitude and longitude
values are entered.

8. Click the Scheduling Details tab.
Scheduling Details Tab

Mot

Template Room Details Scheduling Details Custom Properties Processors Assets People J

rver Access: | Select Calendar Type x|

The Scheduling Details tab is used for specifying the scheduling provider for the
room. From the drop-down menu, select the type of scheduling connection to use.
Depending on the provider, complete the required fields and test connectivity. The
Scheduling Details tab contains the following field:

e Server Access: This is a drop-down list containing a list of the different
providers in which Crestron Fusion can integrate.

9. Click the Custom Properties tab.

Customn Properties Tab

ing Details Custom Properties F L5 [ Avsoly People |

S50 W e EMpaTe

B Host Name AN Port Secura Porm Discover Symbols
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10. Depending on the provider, complete the required fields and test the connectivity.

NOTE: The fields in the Custom Properties tab are custom created within the
Crestron Fusion software.

11. Click the Processors tab.

Processors Tab

ing Details | Custom Properties Processods

s50F in the templare

Host Name Location Port Secure Por  Discover Symbols

The Processors tab contains all of the connectivity information in order to connect

to the

processor and set the room to use Symbol Discovery.

12. Click Add to add a processor to a template. The Add Processor dialog box opens.

Add Processor Dialog Box

(®Add Processor to 'New Template’ ®

IP Address/Hostname: |

|’Di5c0ver Symbols

Name: ||

0 ®

£y

Location: |

MAC Address: |

£y

-
Y

Connection Direction: | Outbound
Port: [41794 J*
Secure Port: |41?95

£y

Username: |momview—f|

OO0 =

Password: I --------

Discover Symbols: [ g
Use ssL: [

*denotes a required field when adding a room from template.

Save & Close Close

13. Complete the fields as necessary.

NOTE: The check boxes at the end of each field indicate whether or not this value
can be changed or edited when creating a room with this template. If the box is
unchecked, the value listed cannot be changed and is grayed out when creating a
room from the template.
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Name: This is the name of the processor, for example Processor:
Roomname.

Location: This field contains information concerning where the processor is
located.

IP Address/Hostname: This is information used by Crestron Fusion to
connect to the processor.

MAC Address: This field contains the MAC Address fo the processor.
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e Connection Direction: This field shows the connection direction. The
default is set to outbound. If it is not set to outbound, change it to
outbound. Do not change to inbound unless instructed.

e Port: This is the default Crestron communications port. Do not change
unless instructed.

e Secure Port: This is the default port for secure communication. Do not
change unless instructed.

¢ Username/Password: This is the processor, which requires a username
and password to connect to it. Enter the information here. Otherwise, do
not complete unless instructed.

¢ Discover Symbols: If the symbol has been programmed for discovery,
then check the box. If SSL is invoked, check the Use SSL box also.

14. Click the Assets tab.

Assets Tab

eduling Details | Costom Propeities Protessors | Astens | Peaple d

Focessorn in the template

fiame Hosi Name Location Foai Sequre Fort  Discover Symbols

15. To add Crestron Connected assets, click Add. The Asset Details dialog box
opens.

Asset Details Dialog Box

Asset Details | Additional Details | Custom Properties | Maintenance Details d

Name:

Serial Number:
Type: | Touchpanel v
Connection Direction: [None v
MAC Address:

Make: [Creseron

Model: [Ts5-752
Connection Type:  [None v
Secure Port: 41796

IP Address/Hosmame:

denotes a required field Save & Close Close

From this dialog box, Crestron Connected assets can be added to the template.

NOTE: Assets for the room or space should have already been added to the
programming and will automatically import upon discovery, if Symbol Discovery is
used.

16. Click the People tab. The Add People dialog box opens.
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People Tab

Custom Properties I Processors I AsSels I People

Add People Dialog Box
@ Add People 1o 'Role’ ®
Pick a role Pick people for the selected role
|Atlendee v | Registered Users .
) adamh (adamh@FUSIONAPL.COM)
) admin ()
[ ahansan (ahanson@crestron.com)
) crEsTRONVabourke (abourke@crestron.com)
) crESTRON\ageormaneanu ()
) CRESTRON‘agross ()
|| CRESTRON‘ahanson (ahanson@crestron.com) -

Save & Close Close

The Add People dialog box is used to add individuals to different roles for this
room. Complete the fields as necessary.

¢ Pick a Role: Use this drop-down list to determine a user’s role
assignment.

o Pick people for the selected role: Check the box for one or more users to
be added to the role for this room.

NOTE: A user account must be created beforehand. If the user account is
a Windows account, the user must log in so the account can be created.

Editing a Template
1. Click the Objects tab, and then click Room Templates.
Objects Tab and Room Templates

(1 Actions [ + Add I # Edit I @ Delete [type sel
[ Assets
1 Attributes ]

-] Calendar

-] Contracts 1 [ Classroom

(1 Custom Properties 2 | @ |swansea Type 1
27 Email Templates
(1 Functional Security
(Z1 Geographic Regions
3 Media
~(Z] Meeting Presets

Z1 People
(1] Processors
~(1 Roles

C3[Room Tempiates]
1 Rooms

~(Z1 Security Groups
1 symbols

{ Rooms l Attributes l Objects - (=]

2. Under Room Templates, click the check box for the template to be edited, and
then click Edit.
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Ediiting a Template

~ Edit | g Delere l

] bakor Tomplate

2 & Typical Boom

3. The Edit - Room Template dialog box opens for editing the template. Make the
necessary changes to the fields in the tabs.

Edlit - Room Template Dialog Box

(3 Edit - Room Template - "_New Template'

[ Template ] Room Details I Scheduling Details I Custom Properties I Processors I Assets I People _

Room templates predefine objects and properties associated with a room when a room is created from a template. Property fields marked with an asterisk (*)

must be defined in the template or entered by the user when adding a new reom. Click the checkbox next to each field to enable user modification of the
field contents.

Name: |_New Template

Save & Close Close

4. Click Save & Close.
Deleting a Template

1. Click the Objects tab, and then click Room Templates. A list of previously created
templates is displayed in the right window.
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Objects Tab and Room Templates

-] Actions [ + Add I # Edit I @ Delete I[-. pe sel
-] Assets
- Attributes o
®- (] Calendar -
] Contracts 1 L classroom
&[] Custom Properties 2 | [0 |swansea Type 1

(3 Email Templates
(3 Functional Security
-] Geographic Regions

#-(C] Media

-] Meeting Presets
(2] People

-] Processors
-] Roles

- E[Room Tempiates]
(1 Rooms

- Security Groups

-] Symbols

l Rooms l Attributes l Objects - o

2. Under Room Templates, click the check box for the template to be deleted, and
then click Delete.

Deleting a Template

[ 5a [ o | 5 e

3. The Delete - Room Template message box opens. Verify the deletion, and click
Delete.

Delete - Room Template Message Box

Delete - Room Template ®

Are you sure you want to delete selected items?

4. Click Save & Close.
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Organizing Attributes in Crestron Fusion

Attributes are one of the cornerstones of the Crestron Fusion software. Attributes provide
feedback and control for specific properties in the room. There are three types of attributes:
digital, analog, and serial. Attributes are defined in programsmming. Attributes are then
associated to the room within the Crestron Fusion software. In order for the user to organize
these attributes, a tab has been created to handle different views for attributes as well as
specific properties for each attribute, such as Email Rules, Logging Rules, and general

connection and display properties.

Understanding the Attributes Tab

1. From the Crestron Fusion Header tab, click the + icon located to the left of the

Open link to open the pull-down tab.

Crestron Fusion Header Tab

i B @ &

Configuration

2. Click the Setup link.
Setup Link

- Configuration =8
Energy Management =
Reports & Analytics = About®

3. Click the Attributes tab.
Attributes Tab

" Security |

)

. System Info
. Codecs
_ Lights
. Environment
- Sysinfo
- Capture {Common)
. Capture (Other)
=] Apartment-Condo Environm
1 Classrooms
1 Helpdesk Info
1 Instructor desk
[C1 Rooms Qverview
1 scheduling Only
1 System Info
= 2y Attributes by type
1 Analog
1 Digital
1 serial

ooooooo,

3

Rooms Attributes Objects

Add Edit Remove
e ceenien ]
Type
1 Mode 1. Sy
2 Node 2. Cof
3 Node 3. Lig]
4 Node 4_En)
5 Mode 5. Sy
6 Node 8.Ca
7 Node 9.Ca
8 Node Apart)

Node
Node
Node
Node
Node

Node

Class
Helpd]
Instry
Room)
Sched]

Syste
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The following information explains how the Attribute Tree is structured.

e Attributes in this view are organized in almost the same way as they are for
rooms. The folders in the tree are referred to as nodes. The nodes and
attributes are organized much like files and folders are organized in
common operating systems.

o There are two default nodes; All Attributes and Attributes by Type. Every
Attribute is listed under Attributes by Type, but not every Attribute has to
be listed under the All Attributes node.

o All Attributes: The tree of nodes and subnodes represents the
organization of attributes into different views that are selectable
from the Monitoring section on the Rooms tab.

o Attribute by type: The attributes are organized by their type
digital, analog, and serial.

All Attributes
‘ ,‘vénitv \ J Add 1 Edit | - Remove
o= ]
S
1 1. system Info
1 2. Codecs
3 3. Lights Type
(1 4. Environment
1 Nodk 1. Sy
3 5. sysinfo ode v
(1 8. Capture (Common) 2 Node 2. Col
3 9. Capture (Other) N s 5 g
@ Apartment-Condo Environm
1 Classrooms a Node 4. En
(1 Helpdesk Info 5 Node 5. 5y
3 Instructor desk
1 Rooms Overview 6 Node 8. Ca
3 Scheduling Only 7 Node 9. Ca
(1 System Info
=3 Attributes by type & Mode Apart
33 Analog 9 Node Class
[ Digital
(] serial Node Helod]
Node Instry
12 Node Roon
13 Node Sched
14 Node Syste
»
l Rooms Attributes Objects
Attributes by Type
‘ Security J Add 1 Edit B Rem
=43 All Attributes l
(Z1 1. System Info
(21 2. Codecs
1 3. Lights Type
(Z1 4. Environment & .
£ 5. Sysinfo \ 1 Digital
(3 8. Capture (Common) & 2 Digital
P
(Z1 9. Capture (Other) N .
(Z1 Apartment-Condo Environmental L Digital
(Z1 Classrooms \ ¥/ | Digital
(1 Helpdesk Info 3
5 Digital
3 Instructor desk !
(1 Rooms Overview 6 Digital
(21 scheduling Only = Digital
(21 System Info
=i Attributes by type 8 Digital
% Analog o Digital
3 Serial 10 Digital

4. To associate an attribute to a node, under All Attributes, drag and drop the
attribute from the window pane on the right to the specific node on the left to be
visible.

5. Removing an attribute from a node within All Attributes unassociates the attribute
but does not delete it permanently. To remove an attribute, do the following:
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a. Click the node containing the attribute to be removed.

b. Click the check box to the left of the attribute to be removed, and then
click Remove.

Removing Attributes

=23 All Attributes

Q- System o]
-] 2. Codecs
. Lights
- Environment

. Sysinfo —
. Capture (Common) 2 ¥ Analog
. Capture (Other)

-] Apartment-Condo Environmental
[ Classrooms

-] Helpdesk Info

1 Instructor desk

-] Rooms Overview

[ Scheduling Only

-1 System Info

-3 Attributes by type

Analog

ooooD
Wt o e W

Digital
Digital Room Occupig

Digital System Power

Serial Error Message|

6. Deleting an attribute completely deletes it from the database. To delete an attribute,
do the following:

a. Select the node containing the attribute to be deleted.

b. Click the check box to the left of the attribute to be deleted, and then click
Delete.

Deleting Attributes

=23 All Attributes type search text ] L%

-~ (Z[1. System Info

--[(] 2. Codecs = -

-] 3. Lights ] Type =

: g : z::l\;l;;men[ 1 |0 Analog Dispji Usage
1 8. Capture (Common) ¥ Analog Errgifalert
(1 ©- Capture (Other) N | |Digital Display Power
1 Apartment-Condo Environmental
1 Classrooms ) | Digital Room Qccupied
g :—:Teslti:ﬂ:::rlgzzk ) | Digital System Power
1 Rooms Overview [ serial Error Message
1 Scheduling Only
1 System Info

£ 3 Attributes by type
1 Analog
. [1 Digital
L[] Serial

The Delete message box opens.

Delete Message Box

Are you sure you want to delete the selected
nodes and attributes?

7. Verify the selection, and then click Delete.
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8. To apply a new attribute to all symbols, select the attribute.

9. Click the Apply to All Symbols button. This associates the selected attribute(s) to
all symbols in the database.

Applying an Attribute to All Symbols

+ Add |~ I # Edit I — Remove

Combine Attributes | ¢ Apply to All Symbols

i Delete

type search text ] <A

(]
1 | [J |analog Display Usage
2 | ¥ Analog Error Alert
3 | [ |pigital Display Power
4 | [ |pigital Room Occupied
5 | [ |pigital System Power
6 | [serial Error Message

10. The Add-Attributes to Symbols message box opens. Click Save.
Add Attributes to Symbols Message Box

? Add Attributes to Symbols ®

The selected attributes and/or attributes belonging to the
selected nodes will be applied to all symbols. Do you want to
continue?

11. Click Save & Close.

Editing an Attribute
1. Click the Attributes tab.

2. Click the attribute to edit from either the All Attributes node structure or the
Attributes by type node structure.

3. Click the check box to the left of the attribute to be edited, and then click Edit.
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Ediiting an Attribute

Ea All Attributes type search text ] 2
([ 1. System Info
032 Codecs

_ Lights [} Type +
. Environment
. Sysinfo

. Capture (Common)

. Capture (Other)

1| 0 |Analog

DDDOD

-] Apartment-Condo Environme :
-] Classrooms 4
~ [ Helpdesk Info 5
2] Instructor desk

2] Rooms Overview 6
~ (1 Scheduling Only
1 System Info
El- Attributes by type
1 Analog

(1 Digital

-7 Serial

4. The Edit - Attribute dialog box opens with the Attribute Details tab displayed.
Edlit - Attribute Dialog Box

(@ Edit - Autribute - 'Storage Default Location® x

~

Name: |5torage Default Location i
Type: -
Logical Operator:
Graphic Set:
Button Change Text: l—

Reserved: [

—Default Settings
Join: |105 P Slat: |2 *
Min. Value: [0 Max, Value: [2

10 Mask: |Read-Write[\] = (Read = Read from Control Processor, Write = Write to Control Processor)

“ denotes a required field Save & Close Close

v, €

Make the necessary changes to the settings.
6. Click Save & Close.

40 e Crestron Fusion 10 Software Configuration: EMS Reference Guide — DOC. 7945A



Configuring E-mail Alerts

One of the more popular features of Crestron Fusion is the ability to send e-mails to users
based on conditions changing in the room. Precise natification for the condition changes
can be accomplished by creating rules based on the values of the three types of attributes:
digital, analog, and serial.

Adding an E-mail Alert Rule - Analog Attributes
1. Click the Attributes tab.
Attributes Tab

[+]
e« CRESTRON Fusion

# Security L + Add |~ 1 # Edit 1- Remove o
- En[All Auribures] ]~ ~
[ 1. system Info
-2 2. Codecs
(2 3. Lights Type =
[ 4. Environment - Fen 1.5y
3 5. Sysinfo
[ &. Capture (Common) 2 Node 2. Co
[ 9. Capture (Other) 3 Node s 1
i (1 Apartment-Condo Environm
[ Classrooms 4 Node 4. En
[ Helpdesk Info 5 Node 5 5y
[0 Instructor desk -
[ Rooms Overview 2 Node 8 Ca
(3 Scheduling Only 7 Node e
3 system Info
=- =3 Attributes by type & Nedz Apard
(20 Analeg 9 Node Class
(] Digital :
1 serial 10 Node Help:
1 Node Instr
12 Node Roo:
13 Node Sche
14 Node Syste|

b

{ Rooms )| Attributes 1 Objects

2. Under Attributes by type, click Analog.

3. From the right side of the screen, click the check box to the left of the attribute
type, and then click Edit.

Analog Attributes

) Rooms O
3 Scheduling Only

4. The Edit - Attribute dialog box opens. Select the Email Rules tab.
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Edlit - Attribute Dialog Box

% Ealit - Attribute - ‘Online Stats"

tallnbu!e Details | Log Setting | Fmail Rules

e: Pnline Status |5

Type: [Analog |-

Graphic Set: [ Onlie_Stalus .
Buttan Change Text: |

Reserved: »

Default Settings
10in: [0 s slots 2
Min. Value: fo Hax, Value: rz |
10 Mask: | Read _* | * (Read = Read from Control Processor, Write = Wiite to Control Processor)
* denotes a required field Save & Close Close

5. Click Add to add a new rule. The Add Email Rule dialog box opens.
Adding an Email Rule

(¥ Edit - Attribute - 'Online Status’

Attribute Detailsl Log Sett'lm_lIEmail Rules

Min, Threshold = Max. Threshold

Frequency

Add Email Rule Dialog Box

(@ Add Email Rule to 'Online Status’

—Attribute Email Rule —Associated Roles ©
O attendee .
Email now (] Catering
Template: |Lamp oK v |

[ Error alerts

[ alert always () Landscaping

Operator: | Equal To v ) Maintenance
. . [m] Manager

® value " Percentage — :
") organizer

) Procurement

Alert Threshold: I:l " Ml Tarhnician

Alert Once:

4

(]

* denotes a required field

Save & Close Close

6. Complete the fields according to how the notification should apply.
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o Email Template: This field identifies what template should be used when
the e-mail notification is triggered.

o Alert Always: Any time the value changes for this attribute an e-mail is
sent. If this is checked, the rest of the settings are grayed out.

e Operator: For serial attributes, the string received for the attribute is
evaluated and based on certain words in the string and triggers the e-mail
to be sent.

o Equal To: This sends notification for an exact serial string value
match of the Alert Threshold.

o Not Equal: This sends notification for each serial string value not
matching the Alert Threshold.

o0 Regular Expression: This sends notification when specific
elements of the serial string match based on the Alert Threshold.
A regular expression is a sequence of characters that define a
search pattern, mainly for use in pattern matching with strings, or
string matching.

e Value or Percentage: This defines whether the threshold is a specific value
or a percentage of the attribute range (analog is 0-65535).

e Alert Threshold: This defines the actual value that the logical operator
calculation depends on.

¢ Alert Once: A single e-mail notification is sent when the logical operation
calculation is true.

e Associated Roles: This defines which role for the room receives the e-mail
notification. Users are added to the role for the room under the room
settings.

7. Click Save & Close.

Adding an E-mail Alert Rule - Digital Attributes

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

* ) @ € A

configuration

2. Click the Setup link.
Setup Link

- Configuration =
Energy Management =
Reports & Analytics = About®

e, B * o @ € =

3. Click the Attributes tab.

Reference Guide — DOC. 7945A Crestron Fusion 10 Software Configuration: EMS e 43



Attributes Tab

+add - | o Edic | - Remove
& 3[All Attributes type search text I PR
1 1. System Info
-3 2. Codecs =
3 3. Lights =] Type +
-1 4. Environment 1| @ |node e
[ 5. Sysinfo = =
-] & Capture (Common) 2 | L) Node 2. Col
-1 9. Capture (Other) 3 | @ [Node 2 Lig
] Apartment-Condo Environm —
(3 Classrooms 4 | L] |Node 4_En
-] Helpdesk Info 5 | O Node 55
-3 Instructor desk —
-] Rooms Overview & | | Node 3. Cal
1 scheduling Only 7 | @ Node 0. Caf
-1 System Info —
=12y Attributes by type 8 | [ Node Apart
% Analog o | Node Class]
Digital -
g & 10 | ) Node Help
1 serial
11 | O |Node Instr
12 | [ |Node Room|
13 | O Node Sche:
14 | O |Node Systel
»
l Rooms 1 Atutributes l Objects .

4. Under Attributes by type, click Digital.
5. Click the check box to the left of the attribute, and then click Edit.

Digital Attributes
| # security
—_i l.lt -;..urlhut-es
= {3 Capturs {Common)

& (] rest |
} Capture (Other) 1 ||| Diginad
2] Helpdesk infa 2
] MEW ATTRISUTE NODE O | Digia
] Occupancy ¥ 3 O ougiemt
1 System Info s | Oioigeat

= 3 Artributes by type
1 analog 5 | [ |ougieat
O [Digiat] (m— o | O oo
1 sarial

7 | O ipigieai

6. The Edit - Attribute dialog box opens. Click the Email Rules tab.

44 e Crestron Fusion 10 Software Configuration: EMS Reference Guide — DOC. 7945A



Edlit - Attribute Dialog Box

@ Edit - Attribute - 'Online Status" x

|

|Attributa Details || Log Setting | Email Rules

e: [Online Status
Type: [Analog ]
Graphic Set: | Online_Status hd

Button Change Text:

|

Reserved: (s

Default Settings

10 Mask: * (Read = Read from Control Processor, Write = Write to Control Processor)
* denotes a required field Save & Close Close |
< | | »

7. Click Add to add a new rule. The Add Email Rule dialog box opens.
Add Email Rule Dialog Box

(@ Add Email Rule to 'System Power" ®

— Attribute Email Rule — Associated Roles *
) attendee -
Email v ) catering
Template: | Change Lamp

L Error alerts

L Alert Always ! Landscaping

Operator: ! Maintenance

) Manager
Alert Once: )

) organizer

L Procurement

Pl Tarkhmician

* denotes a required field

Save & Close Close

8. Complete the fields according to how the notification should apply.

o Email Template: This field identifies what template should be used when
the e-mail notification is triggered.

o Alert Always: Any time the value changes for this attribute an e-mail is
sent. If the check box is checked, the rest of the settings are grayed out.

e Operator: For digital attributes the only choices are On and Off. Therefore if
On is selected, an e-mail is sent only when the attribute goes On or high. If
Off is selected, an e-mail is sent only when the attribute goes Off or low.

e Alert Once: A single e-mail natification is sent on the corresponding
change.
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e Associated Roles: This defines what role for the room receives the e-mail
notification. Users are added to the role for the room under the room

settings.
9. Click Save & Close.

Adding an E-mail Alert Rule - Serial Attributes

1. Click the Attributes tab.
Attributes Tab

& G[A Arributes]
-1 1. System Info
Codecs
_ Lights
- Environment
- Sysinfo
- Capture (Common)
. Capture (Other)
3 Apartment-Condo Envirchm
[ Classrooms
1 Helpdesk Info
-3 Instructor desk
~ (1 Rooms Overview
-1 Scheduling Only
~-[Z] System Info
=iy Attributes by type
(3 Analog
[0 Digital
L[ serial

pooCCD

| | 3

l Rooms I Attributes l Objects -

type search text

+ Add - I # Edit I — Remove o
I PRl

)] 'Node
) Node
) Node

U |Node

1
2
3
4
5 | L |Node
6 | L) |Node
7 | U |Node
8 | L Node
g | [ |Node
10 | LJ [Node
11 | L |Node
12 | [ |Node
13 | L |Node

14 | L) |Node

Type ~

1
2
3
4. En|
5
a8
9

- Ca
Apar]
Class
Helpd]
Instry
Room|
Scheq]

Syste

2. Under Attributes by type, click Serial.

From the right side of the screen, click the check box to the left of the attribute, and

then click Edit.

D

Serial Attributes
(> oo
& = Al Agtributes
= 5§ Capture ([Commaon) 0

[T test
) Capture (Othar) o = el
_:| Helpdesk info 2 O serl
=] NEW ATTRIBUTE NODE
] Gecupandy 3 O serimt
1 System Info 4 | O serim

= (3 Antributes by type
_'I Analog % O serw
_:|_|::m3|u|_ 8 | O] semal
C [senial | 01 sert

4. The Edit - Attribute dialog box opens. Click the Email Rules tab.
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Email Rules Tab

(@ Edit - Attribute - "Online Status”

Type: ’
ogical Operator:
Graphic Set: | Online_Status v
¥

Reserved:

fault Settings

10 Mask: | Read ¥ | (Read = Read from Contral Processar, Write = Write to Control Processor)

* denotes a required field Save & Close Close

« IEEE————SSSSS—S—S—————————
5. Click Add to add a new rule. The Add Email Rule dialog box opens.
Adding an Email Rule

®Edit - Attribute - 'Online Status'

Min, Threshold | Max. Threshold Frequency

E | 2 | value |

— Attribute Email I —Associated Roles *
[ attendee o
AL v ] Catering
Template: | Error Message Template ¥ |

[ Error Alerts

L alert always ) Landscaping

Operator: | Equal To v ) Maintenance

[ Manager

(] Organizer
AlertThreshold:s | |*

) Procurement

Alert Once: [ [ Tarhnician

* denotes a required field

Save & Close Close
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6. Complete the fields according to how the notification should apply.

Email Template: This field identifies what template should be used when
the e-mail notification is triggered.

Alert Always: Any time the value changes for this attribute an e-mail is
sent. If this is checked, the rest of the settings are grayed out.

Operator: For serial attributes, the string received for the attribute is
evaluated and based on certain words in the string. The string triggers the
e-mail to be sent.

o Equal To: This sends notification for an exact serial string value
match of the Alert Threshold.

o Not Equal: This sends notification for each serial string value not
matching the Alert Threshold.

0 Regular Expression: This sends notification when specific
elements of the serial string match, based on the Alert Threshold.
A regular expression is a sequence of characters that defines a
search pattern, mainly for use in pattern matching with strings, or
string matching.

Alert Threshold: Defines the actual value that the logical operator
calculation depends on.

Alert Once: One e-mail notification is sent when the logical operation
calculation is true.

Associated Roles: Defines what role for the room receives the e-mail
notification. Users are added to the role for the room under the room
settings.

7. Click Save & Close.

Using Actions in Crestron Fusion

Actions in Crestron Fusion are used to trigger a single attribute value or multiple attribute
values to one or more rooms. Actions can be sent manually or can be added to scheduling
events or meetings for automation.

Creating an Action in Crestron Fusion

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

) @ € "

Configuration|

2. Click the Setup link.
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Setup Link

Energy Management =
Reports & Analytics =

I X Bt @ €

3. Click the Objects tab, and then select Actions. A list of default actions is displayed
on the right window.

Creating an Action
{ Add Edit Delete
1 Assets
1 Asset Typ!
1 Attributes Name
® Calendar
g Contracts 1 Broadcast Building Emerger]
#-(] Custom Properties 2 Broadcast Environmenital Ex|
Email Templates
g FuncucnaIPSecuri(y 3 Broadcast Fire Emergency
] Geographic Regions 4 Broadcast General Emergen|
% [ Media 5 Broadcast Medical Emergen|
(] Meeting Presets
Peaple 6 Broadcast Police Emergency)
p d I
(3 Processors 7 Broadcast Safety Emergenc)
(1 Roles
8 Broadcast Standard Messag|
] Room Templates d dard
(1 Rooms 9 Broadcast Weather Emerger]
(21 Security Groups
D Symbols 10 Capture Parameters
Capture START
12 Capture STOP
13 Clear Broadcast Message
14 Disable Oce Sensor
15 Display Power Off
- - 16 Nisnlay Brwer On
{ Rooms Attributes Objects

4. Click Add. The Add - Action dialog box opens.
Adding an Action

C[Actions]
1 Assets

1 Asset Types
1 Attributes
3 calendar
[ Contracts

Name

+

1 Broadcast Building Emerge

+-[] Custom Properties 2 Broadcast Environmental E
Email Templates
g FunctiunaIPSECUrity 3 Eroadcast Fire Emergency
C1 Geographic Regions 4 Broadcast General Emergen)
+ 0 Media 5 Eroadcast Medical Emergen|
1 Meeting Presets
People ] Broadcast Police Emergency
P
(1 Processors 7 Eroadcast Safety Emergenc
1 Rales
8 Broadcast Standard Messag
1 Room Templates 9
[ Rooms 9 Broadcast Weather Emerge
(1 security Groups
] symbols 10 Capture Parameters

Capture START

12 Capture STOP
13 Clear Broadcast Message
14 Disable Oce Sensor
15 Display Power Off
= 16 Pisnlau Brwsr On

[ Rooms Attributes Objects
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Add - Action Dialog Box

Y

Name: \
Description:
Searchable: W Link:

Add Step

Steps

denotes a required field Save & Close Close

5. Complete the fields as necessary.
o Name: This is a descriptive name to define what the action does.
e Description: This is where additional information can be added.

e Searchable: This check box defines whether this Action dislays as an
option under the OLAI.

e Add Step: Click this button to open the Add Step dialog box where steps
can be added to set one or more attribute values.

Add Step Dialog Box
FAdd Step

Attribute: | Select attribute v

Value:

Add Step Cancel

o From the drop-down list, select the attribute and define the value
to be sent.

0 Repeat this process until all steps have been added.

0 When complete, click Add Step. The Add - Action dialog box
opens.

6. Click Save & Close.

Sending an Action in Crestron Fusion for the Room Tree

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

¥ @ 0 A

Configuration
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2. Click the RoomView® Monitoring link.

RoomView® Monitoring Link

Configuration =
Energy ] Setup =

Reports & Analytic=\ % About®

3. Click the room or node to apply the action. All rooms in a selected node receive the
action.

4. Click the Apply Action drop-down list, and then select the Action to send.

Select a Room or Node

8 1)

Apply Action v My RoomView Assels
+ 1 i Restaurant -
# [ 2ne Trading 7
5 rd Fl echnical Sch = -
o eting Roomn Room .
* ference C

0523 - Munich

*
o o

il
o

1

-

agmants 0484 - Casplan Sea

5. The Apply Action message box opens. Review the information, and click OK.

Apply Action Message Box

\

The action was successfully sent to the rooms.

OK

NOTE: These actions are applied to the room immediately. Be very careful to
select the appropriate rooms and nodes so as not to inadvertently send actions to
the wrong rooms and possibly disrupt business activities.

Scheduling an Action in Crestron Fusion

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

@ 6 H

Configuration|

2. Click the RoomView® Monitoring link.
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RoomView® Monitoring Link

Energy ot

Reports & Analytic=| =

Configuration =
Setup =
About®

Click the room from the tree where the Action is to be scheduled.

Click the Schedule tab and locate the time and date the Action is to occur.

Schedule Tab

« 1

Apply Action v
E Crestron Tower
=[] 1st Floor - Restaurant
=3 2nd Floor - Trading
3 video wall 1
[H Trading Floor

= 3rd Floor - Technical Sch
=[] 4th Floor - Meeting Room
= [ 5th Floor - Conference Ce¢
= (11 6th Floor - Hoteling Spac
= 7th Floor - Apartments

€9 Apartment 0601

€ Apartment 0602

€ Apartment 0603

0 Apartment 0604
= gth Floor - Condos

€ Condo Unit 0701

€ Condo Unit 0702

€3 Condo Unit 0703

€ Condo Unit 0704

& (] Facilities Level
& @ Maintenance

M
=3 9th Floor - Pentho
B [Penthouse|

My RoomView Assets Rooms

Schedule

Crestron x

Select room and click on your reservation to sgip equipment]

4 > | Refresh | Swilh view: | Toq

Add Meeting ' Room Bookir|

g
10+
11
12

ZPM
3PM

Double-click the time slot. The Add Meeting/Event dialog box opens.

Picking a Time Slot

« 1

Apply Action v

= @@ Crestron Tower
#-(] 1st Floor - Restaurant
=+{3 2nd Floor - Trading
1 video wall 1
[l Trading Floor

! 3rd Floor - Technical Sch
(] 4th Floor - Meeting Roon
(] 5th Floor - Conference Ct
-0 6th Floor - Hoteling Spac
= 7th Floor - Apartments

‘3 Apartment 0601

‘3 Apartment 0602

‘3 Apartment 0603

‘3 Apartment 0604
= 8th Floor - Condos

€3 Condo Unit 0701

€3 Condo Unit 0702

€3 Condo Unit 0703

€3 Condo Unit 0704
={3 9th Floor - Penthouse

<! Maintenance

l [Penthouse] h—
@[] Facllities Level

My RoomView Assets

Rooms Schedule

Crestron = +

Select room and click on your reservation to setup equipmen

EE} Refresh | Switch view: | To
Add Meeting || Room Bookin

| We

g
10
11
12

17

3PM
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Add Meeting/Event Dialog Box

6. From the Pick the type of meeting dialog box, click Action.
Click Save & Close.
8. Click the Actions tab.

Actions Tab

Gl

‘ Meeting Details Actions Rooms People Recurrence Capture

Nar
L on
e Zone: | (UTC-05:00) Eastern Time (US & Canada)
Start Date/Time: [12/30/2015 1:00 PM
End Date/Time: |12/30/2015 1:30 PM
Recurrence
Description

Save & Close Close

9. Complete the fields as necessary.
o Name: This is the subject of the meeting or event.
e Location: Fill in the meeting location, if required.

o Time Zone: Use the default unless otherwise specified. This is the time
zone for the room by default.

e Start Date/Time, End Date/Time: This field defines the start and end
times of the meeting. If this is an event, only the Start Date/Time is shown.

e Recurrence Description: The user can enter details about the recurrence
here.

10. Drag and drop the desired action to the Meeting Start and Meeting End fields.
Alternately, highlight Meeting Start or End, click the check box for the desired
Action, and click Add Action.
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Meeting Start and Meeting End

% Add Meeting/Event 1
l Meeting Details [Acliuns ] Rooms I People I Recurrence I Capture _

Drag action onto the meeting start or end for the action to get executed at the appropriate times. Additional offsets can be at
added by clicking on Add Offset These offsets are x minutes after the meeting start.
All actions Offsets and Actions

o Add Action Q Add Offset @ Remove Offset @ Remove Action

[ ¢ Broadcast Building Emergency + || =3 Offsets
----- [ ¢ Broadcast Environmental Emergency (& Meeting Start
----- [ ¢ Broadcast Fire Emergency Y - (& Meeting End
[J ¢ Broadcast General e“ L] -
[ ¢ Broadcast Medical Emergency
[ ¢ Broadcast Police Emergency
----- [ ¢ Broadcast Safety Emergency

----- [ ¢ Broadcast Standard Message
----- [ ¢ Broadcast Weather Emergency

Save & Close Close

11. Click Add Offset to add a delayed predetermined time from the start of a meeting
for the Action.

12. To add additional rooms for this scheduled Action, click the Rooms tab, and then
click additional rooms from the Room Tree. Click Add.

Add Additional Rooms for Schedule Action

| ®Add Meeting/Event

Meeting Details I Actions l Rooms People ] Recurrence I Capture _

) Add ) Remove

&S[Crestron Tower] - |[Prennouse
(1 1st Floor - Restaurant
(33 2nd Floor - Trading

=]

a0
-
[0 1 3rd Floor - Technical Schoal

[¥] S3[4th Floor - Meeting Rooms
g [ 0426 - Hudson Crossing

. H 0437 - seoul
H 0452 - Hangzhou
[E 0482 - Hudson River
g E 0484 - Caspian Sea
[ 5th Floor - Conference Center
-] &th Floor - Hoteling Spaces
[0 7th Floor - Apartments
[ 2 8th Floor - Condos =

-

RORORCECE

Save & Close Close

13. If this is a recurring meeting, click the Recurrence tab to set the pattern for the
recurrence.

14. Click the Enable Recurrence check box and then enter Recurrence Pattern and
Range Of Recurrence information, as necessary.
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Recurrence Tab

O

o«

{ Meeting Details Actions Rooms People Recurrence Capture

Enable Recurrence:¥
Recurrence Pattern:

Daily Recur every |1 Weeks on
®weekly Sunday LMonday [_|Tuesday ¥wednesday
Monthly Thursday Friday | 'Saturday

Yearly

Range Of Recurrenc:
®No end date
End after |10 | occurences

End by

15. Click Save & Close.

Managing Help Requests

Help Request messaging allows the staff utilizing a room to send a message to Crestron
Fusion from a touch panel in the room to request help. Typically, these are predefined
messages being sent from the program based on a button press on the panel. The
message is sent to Crestron Fusion, where it is posted to the website. Audible and visible
alerts can be seen and heard from the website along with an e-mail notification if
configured.

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

o B € A

Configuration

2. Click the RoomView®Monitoring link.

RoomView® Monitoring Link

Configuration =
Encrgy k] Setup =

Reports & Analytics\ % About®

* ) O € H

L_poom Sovoring —— Tim,

tomn

3. Select the My RoomView tab. The help requests appear in the bottom section
labeled Help Request.
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Help Requests List

\Apply Action M |
=1 i@ Crestron Towe

= (3 1st Floo estaurant
=3 2nd Floor - Trading

3 video wall 1

[E Trading Floor

(2@ 3rd Floor - Technical Sch
=[] 4th Floor - Meeting Roorm
(] sth Floor - Conference Ct
=3
=g

6th Floor - Hoteling Spac
7th Floor - Apartments
€ Apartment 0601
€3 Apartment 0602
€ Apartment 0603
€3 Apartment 0604
=1 gg 8th Floor - Condos
€3 condo Unit 0701
€3 Condo Unit 0702
€3 Condo Unit 0703
€3 Condo Unit 0704
=33 9th Floor - Penthouse
B [Penthouse]
& (1 Facilities Level
= @ Maintenance

My RoomView I Assers I Rooms I Schedule I WebCam I e-Control I Instant M

ical Status

Room

Classroom 307

Severity

®

Bartery Level 10%

Message

& Page D of 1
Help Request
Severity Date Room - Message
1 10/22/2015 9:58:04 AM |0482 - Hudson River Help requested for
1 10/21/2015 2:16°53 PM |0452 - Hangzhou Help requested for
1 12/8/2015 2:21:00 AM 0452 - Hangzhou Help requested witl
1 11/10/2015 6:13:12 PM |0452 - Hangzhou Help requested witl
1 10/29/2015 4:10:56 PM | 0437 - Seoul Help requested witl
1 10/30/2015 10:05:58 AM 0426 - Hudson Crossing Help requested witl
1 11/3/2015 4:03:44 PM__ 0426 - Hudson Crossing elp requested witl

Response dialog box opens.

Opening a Help Request

4. To open a help request, double-click one of the help request rows. The Help

(]
| Apply Action M
= [@g Crestron Tower

@[] 1st Floor - Restaurant

=3 2nd Floor - Trading

1 vidso wall 1

H Trading Floor

[=1- @ 3rd Floor - Technical Sch

[s)-(C] 4th Floor - Meeting Roomr

(2] 5th Floor - Conference Ct

&

@

6th Floor - Hoteling Spac
7th Floor - Apartments
€3 Apartment 0601
€3 Apartment 0602
€3 Apartment 0603
€ Apartment 0604
=1 @ 8th Floor - Condos
€9 Condo Unit 0701
€3 Condo Unit 0702
€ Condo Unit 0703
€ Condo Unit 0704
-3 9th Floor - Penthouse
B [Penthouse]
=[] Facilities Level
= @ Maintenance

l My RoomView I Assets I Rooms T Schedule I WebCam T e-Control I Instant M

Critical Status

Severity

©

Room -

Classroom 307

Battery Level 10%

@
Help Request
Severity Date Room -
1 2/2015 9:58:04 AM | 0482 - Hudson River
0/21/2015 2:16:53 PM 0452 - Hangzhou
8/2015 2:21:00 AM 0452 - Hangzhou
1 11/10/2015 6:13:12 PM | 0452 - Hangzhou
/29/2015 4:10:56 PM | 0437 - Seoul
1 | 10/30/2015 10:05:58 AM 0426 - Hudson Crossing
1 11/3/2015 4:03:44 PM | 0426 - Hudson Crossing

Message

Page[l Jof 1

Message
Help requested for th|
Help requested for a
Help requested with 4
Help requested with 4
Help requested with J
Help requested with 4

Help requested with 4
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Help Response Dialog Box

Help Response

~Help Requests
Select Help Request | 10/22/2015 9:58:04 AM - Help requested for the room being too b v
Message History

dwhaley: Please wait, a technician is on his /
her way._
mmcreavy: Have you tried hitting FN-F8 on
iyour laptop?

~Help Response

Select Response | Select predefined answer... hd

or Type Below:

Send

r Resolution Notes

Resolution Notes History

Resolution Notes

Resolve Help Request

Update

Close

5. Respond and add notes as necessary.

Select Help Request: The currently selected Help Request appears here.

Message History: The touch panel in the room can be programmed to
send and receive messages. An interaction between the two parties as it
relates to this message is tracked here.

Select Response or Type Below: The drop-down menu contains generic
responses to be sent back to the room. The field directly underneath allows
for a custom message to be sent back to the room. This message displays
on the touch panel through programming.

Resolution Notes History: Enter notes in this field to describe what the
issue was and how it was resolved.

Resolve Help Request: Once the Help Request is completed, click the
check box. This closes out the help request and removes it from the My
RoomView tab.

Update: Click this button to update all changes.

6. When complete, click Close.
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Monitoring Rooms

The Crestron Fusion Monitoring web client contains all of the live feedback, control options,
and views for rooms across the facility. This information is dependent upon the selection
made on the room tree. Either a single room or an entire node can be viewed at once.

1. From the Crestron Fusion header tab, click the + icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

o 8, € A

Configuration|

2. Click the RoomView®Monitoring link.
RoomView® Monitoring Link

Configuration =%
Energy ot = Setup =

Reports & Analytic=| ™ About®

3. Select the My RoomView tab. This tab shows all critical status messages and help
requests.

My RoomView Tab

o

Apply Action v l My Baomiiew | Assets | Rooms | Schedule | WebCam | eControl | instant Messaging | Capture | Creston % | o

Severiy Message Time stamp

g Food Services Reguest

1 UPS Ofline

Organizer Username

mmereavy

n Crossing

udson Crossing

4. Click the Assets tab. This tab shows all assets that are associated to the room or
node that has been selected.

58 e Crestron Fusion 10 Software Configuration: EMS Reference Guide — DOC. 7945A



Assets Tab

a) -%
Agsly Acton " My Roomui Avsers I Rooms { Sehaduls ] WabCam ] & Coatred [ Insrant Massaging ] Capturs ] Crasren -| i .

“ @ Crestron Tower

= 52 tnd iowr - Toodiog

e TR — L z Name . Ouline Status ~ Comnection Type  Room Name Make Madel Serial Number Ar
_Lechura Caplurs 01 3 vides Satcher Mone Crestron TR 1981853 -
_Lecture Capture 02 Wides Switcher Moe Crestron oMax8 6234154
Classreom 200 vides Switcher ot Cresoron Mg BaE5188

B Classroom 302 Video Saitcher Hoee Cresron oMxE 1231212
B Srseve 207 Video Saitchie Mone Crowmon e 1535153
B classroom 08
Vidas Switehar Mena Coesmron DM-axE 5648431
B Classroom 309
B Classronm o Vides Switcher N Creswran M-85 841321
Wubs Vides Sentcher Moot Crestron oM-xd 5135144
-NELE] Videa Switcher oot Crestron DM-ExB 3413295
% | Sth Floor - Meeting Roor Video Saitcher Mone Crestron DM-Ex3 2854154
& 5t Floar - Contarancs C
% 1 6th Flooe - Hotuling Sga¢ Video Capture: Soreaming @ oo trestron Caguresd 6764326
= [ Tth Floor - Agartm
LT Pl - Apaciruacl Video Caprure - Seconding ] Mone Cresmon CigwreHd (271749

8 Apartment 0601
Apartment 0602 Teather #C Mone Deit ostrn 270 912ndiw
£ Apartmant 0603
B spartment 0504
= Bth Flowr - Condes Teacher PC Bone el \erstrn 270 4jk1nddo

Teacher °C Hone oeil Westen 270 01i2andw

Condo it 0704 = .

8 S e Teachar C Nonw vl VOSFD 37O Ojenion

© Conda Urit 0703 Taachar PC ans Dt Venrn 270 Tasesml
Condo Uit 0704 P R z

e R Teacher C Wone il Vosmo 270 90i2odnw

8 Fenthouse Teachar P Monw Dl Vosro 270 oinglind

# L Facilities Level Taachar PC Mans Deil \asten 270 Thj09ane

= @ Maintenance
Teacher PC Hone Dell Westra 270 indhag
\ v
Fagall oh9 o v 2 @ View 1 - 25 of 204

5. Click the Rooms tab. This is the main view for feedback on attributes in Crestron
Fusion. The feedback is displayed based on the room or node selected.

Rooms Tab

0
‘Apply Action " l My RoomView Assi Rooms ] Schedule l WehC; e-Control ] Instant Messaging I Capture I Crestron xl + -
=gg Crestron Tower

@[] 1st Floor - Restaurant
=43 2nd Floor - Trading

Select Attributes:

% ‘T"r:f;’n;"i:;r 3rd Floor - Technical ¢ | °
= @Ea Al Technical Online Status Display Power Display Usage Error Alert Error Message Root
- rd Floor - Technical £
. _Lecture Capture 01 [l LlabB 0 0 m 0 Room Ok
: _Lecture Capture 02 m
E [l Classroom 300 M tabA w 0 Q 0 Room Ok
i [l Classroom 302 @ Classroom 310 Q Q i || B '@ DM Offline
.l classroom 307 § Classroom 309 0 0 (eb || 0 Room Ok
Classroom 308
: g d 200 [ Classroom 308 Q Q m Q Room Ok
H assroom
- Classroom 310 [ Classroom 307 0 0 i 111 B 0 Room Ok
. Lab A
g b | Classroom 302 0 8 - 0 Room Ok
Lab B
- @ 4th Floor - Meeting Roomr [ Classroom 300 0 8 -]E. 0 Room Ok
[#- @ 5th Floor - Conference C¢
(2] 6th Floor - Hoteling Spac B -Lecture Capture 02 0 0 ekl 11 BB 0 Room Ok
=~ @ 7th Floor - Apartments
; [l -Lecture Capture 01 0 8 m 0 Room Ok
- € Apartment 0601

o Select Attributes: The drop-down list reflects the nodes populated on the
Attributes tab under the Setup section of the website. Selecting an entry
from this drop-down list shows a different set of attributes, sometimes
referred to as a view, and is represented by the columns in the Schedule
tab.

o Filter: Filters can be created to qualify the data presented on the page. For
example, a filter can be created to show only rooms whose projectors
show more than 1500 hours.

6. Click the Schedule tab. This tab shows the schedule for the room. Scheduling data
can come from the internal scheduler or an integrated scheduling provider. A single
room must be selected in order to see the schedule. Double-click an open time slot
to allow for meeting creation.
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Schedule Tab

<4 1 |
Apply Action v L My RoomView | Assets | Roo Schedule | WebCam i e-Control | Instant Messaging | Capture | Crestron xl + d

= @ Crestron Tower ; ik : i :
E D 1st Eloor - Restaurant Select room and click on your reservation to setup equipment for automatic startup.

= 2nd Floor - Trading
1 video wall 1

[d Trading Floor Room Bocking Wizard

=@ 3rd Floor - Technical Sch |

- l[_Lecture capture 01

0“H Week View H Month View H Add Meeting ‘

Wednesday, December 30, 2015

lassroom 302 7™
Classroom 307
[ Classroom 308
[l Classroom 309
[ Classroom 310

l Lab A lom

[ Lab B

7. Click the WebCam tab. This loads a video image from an IP camera. The URL for
the stream is entered when a room is created under the setup website.

WebCam Tab

= 4 f == . = > —
Apply Actien v L MyRoomView | Assets | Rooms | Schedul Webcam | eControl | Instant Messaging | Capture | Crestron x|

= @@ Crestron Tower

« [ 1st Floor - Restaurant

= & 2nd Floor - Trading
@ video Wall 1
[ Trading Floor

= @@ 3rd Floor - Technical Sch
Bl _tecture Capture 01

[l _Lecture Capture 02

Ml Classroom

A classroom
i Classroom 30!

Bl classroom 309
Ml classroom 310
B wba
[CRELY:
% (@ 4th Floor - Meeting Roorr
® (2 sth Floor - Conference Ct
=~ 6th Floor - Hoteling Spac
=@ 7th Floor - Apartments
€ Apartment 0601
Apartment 0602
) Apartment 0603
€ Apartment 0604
=@ 8th Floor - Condos
) condo Unit 0701
€ condo Unit 0702
) Condo Unit 0703
€ condo Unit 0704
= &3 9th Floor - Penthouse
H Penthouse
+ [ Facilities Level
# @ Maintenance

8. Click the e-Control tab. This loads a web-based Xpanel that allows for direct
control of the room. Either the Xpanel is embedded into the web page or a
secondary browser window is launched to load and display the Xpanel.
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e-Control Tab

W |
Apply Aztion . My RoomVisw
= @3 Crestron Tower
¥ [ 1st Floor - Restaurant
=i 2nd Flgor - Trading
£ videa wall 1

Assats | Roome 1 schadule | webCa r Instant Messaging | Capture | Crestran =

i Trading Flaor

Launch XPANEL

= @@ 3rd Eloor = Technical Sch
H _Lecture Capture 01
B _Lecture Capture 02 Download
C1E

YDAME! Catunm
H Classroom 302

H Classroom 307
H Classroom 308
W classroom 300
#l Classroom 310

= Hoteling Spac

- Apartmants
Apartment 0601
Apartment 602
) Apartment 0603
€ Apartment 0604
B3 8th Floor - Condos
Condo Unit 0701
Conda Unit 0702

Student Laptop

£ Condo Unit 0703
€3 condo unit 0704
3 sth

ilities Level
= @ Maintenance

9. Click the Instant Instant Messaging tab. This window provides the ability to
message back and forth with the selected room.

Instant Messaging Tab

i—Mmemvlm [ Assats l Rooms J schedule | WebCam ] aComirol | Instant Messaging | Capurs J + _-

B S 48 R’ Maseages

Semid  Nede selected. A0 rams under rade with IM Attnbute will recene messages.

10. Click the Capture tab. This tab displays all of the information for using a
CaptureLiveHD® system.
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Capture Tab

| My Roomview |

Assets | Rooms |

Medla Senvices

schedule | Weblam | e-Lentrol |

showing infermation for the last

Media jobs

Instant Messaging | ture | Crestron

5 days. |

Toral jobs
Servers

Diistri

Encodings
Profiles

Fending

Queued

o Refresh

Feed List

Processing O

Farled

Complered 0O

In Progress (0)
Problems {0}
Completed (0}
Capture Devices (3)

Actien Required (0)

11. There are several views, as follows:

Summary: This shows the jobs that have been processed and distributed.
The Feed List launches the RSS Feed for all processed Capture HD jobs.

In Progress: This shows the current jobs being processed by Crestron

Fusion.

Problems: This shows any issues with transcoding.

Completed: This shows a list of successfully completed transcodes.

Capture Devices: This shows all Capture HD units associated to the
Crestron Fusion software. This view provides live feedback and information

on the Capture HD hardware.

Action Required: This shows any jobs that require additional information or

manually need to be processed.
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Glossary of Terms

Crestron Connected Display: This is the display manufacturers that are partnered with
Crestron that have implemented technology on their display chipsets to interface directly to
Crestron Fusion without the need of a Crestron processor.

Fusion Room Device Definition: This definition is the base programming module that is
added as a device under the equipment view in SIMPL or as a Fusion Room in Crestron
Studio® software. All communication to the Crestron Fusion server (inbound and outbound)
flows through this definition.

Fusion SSI Display Usage Module: This module is tied directly to the Fusion Room Device
Definition. All other Crestron Fusion modules feed through this module to the Fusion Room
Device Definition to then send the information to the Crestron Fusion server (database).

Fusion SSI Module: This module is linked to all of the programming signals and is then tied
directly to the Fusion Room Device Definition.

Static Asset: This is a Crestron Fusion asset that does not have maintained data exchange
with Crestron Fusion and the Crestron Fusion database. This is mainly used as an automatic
way to add assets into the database through programming.
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