
REDWOOD CITY, CA 

Hot Performer  

Programmatic marketing firm relies on Crestron technology 

Programmatic marketing is an extremely competitive business. 

Although you may not realize it, many of the banner ads you see on your favorite 

social media, news, and shopping sites are served to you via an instantaneous, 

user-by-user bidding process. Based on millions of data points, including your 

demographics, browsing history, and shopping history, advertisers evaluate how 

likely you are to click through an ad and purchase their product. If they believe you 

are a good prospect, they can afford to bid more than their competitors to serve you 

a specific ad. 

What makes the process so competitive is the fact that, typically, this all takes place 

in less than a tenth of a second. The effectiveness of a programmatic campaign 

thus depends on the quality of the advertiser’s information, and how quickly and 

effectively they can act on it.

Rocket Fuel®, Inc. is the fastest growing of several firms that create software to 

manage these programmatic campaigns. To thrive in this ultra-competitive business, 

they rely heavily on close communication with clients and collaboration between 

internal teams. So when they moved into a new headquarters last year, they included 

a best-of-class conference center with more than 50 meeting rooms, each of them 

based on Crestron technology.

 Challenge 

Create a technology design standard 

for a firm that relies heavily on close 

communication and collaboration, and 

implement it in their new headquarters. 

 Solution  

Use Crestron technology as the 

backbone for extensive audio, video, 

and video conferencing systems.

Rocket Fuel

Saying ‘Crestron,’ at least 

for facilities folks, is almost 

like saying ‘Frigidaire’ 

for a kitchen – everyone 

knows exactly what I’m 

talking about. There’s a 

basic touch and feel of a 

Crestron panel that anyone 

can understand and start 

using right away.”

— Tim Keogh  

Rocket Fuel, Inc.
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Founded just seven years ago, Rocket Fuel has grown 
remarkably fast, to over 1,000 employees and more 
than 20 branch offices around the world. In fact, 
Deloitte® called them the fastest growing technology 
firm in 2013, and Forbes® called Rocket Fuel one of 
America’s most promising companies. 

Their new Redwood City, CA headquarters is more 
than ten times larger than the old space. In designing 
it, they asked Sunnyvale-based integrator Thresher 
Communications and Productivity to develop 
technology standards that they would use throughout 
all of their facilities. 

A major concern was the ability to attract the very 
best people and give them every opportunity to 
work closely together. “Our culture is extremely 
collaborative,” explains Kirk Thompson, Director of 
Real Estate and Facilities.” At the same time, we have 
to let prospective employees know that we are a great 
place to work.”

One of the most interesting rooms is an “all-hands” 
space where CEO George John and the executive 
team can host monthly town hall meetings. In these 
open forums, employees can discuss what’s going 
on with the business and share personal news and 
achievements. 

During these meetings, the firm displays a mosaic of 
live images from each of their main offices. “We call 
this our ‘Brady Bunch,’ with one office in each square,” 

says Tim Keogh, Facilities Manager.  

“Our thought was to create a system that would 
enable us to easily switch between local and distant 
offices, with audio and video that’s crisp and clean,” 
adds Thompson. “And even though our CEO has a 
PhD, we wanted something that you wouldn’t need a 
PhD to operate.” 

To make that possible, the Thresher team standardized 
on Crestron DigitalMedia™ to carry video and audio 
signals within each office, Polycom® end points 
together with the BlueJeans Network® service to 

An all-hands space

Our thought was to create a system 

that would enable us to easily switch 

between local and distant offices...

And even though our CEO has a 

PhD, we wanted something that you 

wouldn’t need a PhD to operate.”

— Kirk Thompson 

Rocket Fuel, Inc.
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handle office-to-office communications, and Crestron 
control to simplify operations. They built a control 
room behind one of the video walls, so a technician 
could make all of the connections, and handle 
cameras and other sources for the town halls. Smaller 
meetings are controlled by the presenters. 

For the all-hands space, the Thresher team designed a 
presentation system using two 7-foot high by 12-foot 
wide video walls, each with nine 55" Planar® displays 
in a 3X3 matrix.  “We set them up in an L-shaped 
configuration in the corner of the room, with space 
for a podium between them,” explains Ishak Kang, 
Program Manager at Thresher. That way, facilities 
staff can set up chairs in a semi-circular arrangement, 
keeping the entire group relatively close to the podium. 
They also ceiling-mounted a projector and six displays 
farther back in the room to make sure everyone can 
see clearly. 

Since the headquarters is open to employees and their 
families 24/7/365, the space is also set up as a café, 
where employees can eat breakfast, lunch, or dinner, 
meet informally, or watch a movie or a ball game,. The 
video wall most often displays sports from DIRECTV® 
or messages from a Brightsign® digital signage 
system, although there’s also a Blu-ray™ player and 
access to Netflix® and iTunes® videos via Apple TV®.  
“We included a jukebox service called RockBot®,” 
Keogh adds. “Our people can download a RockBot 
app for their phones, and then pick songs to play over 
the sound system in the café, our lounge, or game 
room.” 

An extensive conference center

Another highlight of the headquarters is a four-way 
divisible meeting room that seats up to 200 people. 
It’s used frequently for department meetings, such as 
IT, engineering, marketing, or sales. “Thresher did a 
great job of automating these rooms,” Keogh says. The 
Crestron system senses the positions of the airwalls, 
and then automatically combines or separates the 
sound and video systems as needed. For example, if 
the two center rooms are used in combination and the 
two outer rooms separately, the system automatically 
routes signals to the appropriate projectors and ceiling-
mounted loudspeakers. 

Keogh adds that, because the room is so wide when 
it’s fully opened, they wanted four screens side by side, 
“We realized that we didn’t want everyone having to 
crane their necks to look at the presenter.” Instead, 
an image of the presentation is  displayed on the two 
inner screens, and one of the presenter to the two outer 
screens. This way, those seated in the center can look 
directly at the person talking, and those at the outer 
edges can look at an image from a camera mounted in 
the back of the space. 

That presenter camera is one of two used by a Polycom 
video conferencing system Thresher integrated in this 
room, making it ideal for large multi-office conferences. 
“What impressed me was that Thresher really listened 
to how we wanted to use the room, and then figured 
out a way to make that happen using the Crestron 
gear.” 
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The conference center also includes 12 dedicated 
video conferencing rooms – four on each floor– plus 
a boardroom with full-blown presentation and video 
conferencing systems. Rocket Fuel also has several 
"rollabout” video conferencing systems that they can 
plug into any of the other meeting rooms, and they’re in 
the process of adding Crestron control systems to each.

Defining a technology standard

Keogh says he believes a Crestron touch screen is 
essential to the simplified use of any of the video or 
presentation systems, and so Crestron systems are now 
part of the company’s worldwide technology standard. 
“We want all of our rooms to work in the same way, so 
that our people are more productive and so that we 
don’t have to provide a lot of support.”  

“Saying ‘Crestron,’” he adds, “at least for facilities folks, 
is almost like saying ‘Frigidaire’ for a kitchen – everyone 
knows exactly what I’m talking about. There’s a basic 
touch and feel of a Crestron panel that anyone can 
understand and start using right away.” 

The technology standard Thresher created includes, for 
larger rooms, a Crestron CP3N control system plus a 
DigitalMedia 8X8 or 32X32 switcher, DM® transmitters, 
receivers and scalers, QSC® amplifiers, Symetrix® audio 
processing, NEC® projectors or displays, Polycom video 
conferencing, and a user interface based on Crestron 
10" to 15" touch screens. In many rooms, including 
the all-hands and combined spaces, Thresher used 
Crestron Saros® pendant loudspeakers. 

For smaller rooms, the standard includes a Crestron 
DMPS-300-C Presentation System, which combines 
a control system, 7X4 matrix switcher, a video 
scaler, audio processor, audio amplifier, and mic 
mixer, together with NEC displays, Polycom video 
conferencing, and Crestron 5" to 10" touch screens. 

“Once we established this standard for Rocket Fuel,” 
Kang explains, “we started rolling it out worldwide, 
doing the headquarters installation ourselves, but 
helping the company contract for installation in the 
more distant locations. We do handle all remote site 
design and manage their Crestron programming 
globally.” 

In the extremely competitive environment the company 
lives in, the Crestron technology standard helps keep 
everyone on the same page. “We need to see each 
other clearly and see each other’s’ expressions when 
we’re trying to explain something,” Keogh adds.  
“That is, if you say you understand something, your 
expression will tell me if you really did.”

“The technology we use helps keep us very nimble.”

crestron.com | 800.237.2041

Integrator
Thresher Communications & Productivity, Inc. 
www.alopias.com

All brand names, product names and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade 
names may be used to refer to either the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the 
marks and names of others. Crestron is not responsible for errors in typography or photography. ©2015 Crestron Electronics, Inc. Published 5/2015.
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Photos: Dean J. Birinyi Photography



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Frutiger-Black
    /Frutiger-Bold
    /Frutiger-Light
    /FrutigerLTStd-UltraBlack
    /Frutiger-Roman
    /SymbolMT
    /Trajan-Bold
    /TrajanPro-Bold
    /TrajanPro-Regular
    /Trajan-Regular
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 250
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 2.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 250
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.20000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<


    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)
    /ESP <>
    /ETI <>
    /FRA <>



    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>


    /SKY <>

    /SUO <>
    /SVE <>
    /TUR <>

  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


