USB-OFFLINE

Offline Licensing USB Dongle

The Crestron® USB-OFFLINE USB dongle provides a means
for validating licenses offline without requiring an XiO Cloud®
service account. The USB-OFFLINE is ideal for Crestron
installations that require offline licensing.

The following licenses support the USB-OFFLINE:
+ VC-4-ROOM
e SW-VC4-BN-1000
o« DM-NVX-SW-C310

To use offline licensing, first order your license and
USB-OFFLINE dongle. Then, configure your installation for
offline licensing, and complete the offline licensing form to
receive an offline license key. This license key must be added to
your installation via a provided utility while the USB-

OFFLINE is connected. The installation will then apply the
license as long as the USB-OFFLINE is connected. For more
information, refer to the corresponding product manual.

Crestron Virtual Control

The USB-OFFLINE is compatible with the VC-4-PC-3 Dell®
micro computer, VC-4-SERVER-25 Dell rack server, or a
standalone VC-4 server.

NOTES:

e The VC-4 software must be upgraded to version
4.0000.00057 or later prior to using the
USB-OFFLINE for offline licensing.

e Adding room or BACnet licenses requires
resubmitting the offline licensing form to receive a
new offline license key. Room licenses and BACnet
licenses do not share an offline license key. For
Crestron Virtual Control installations that require
both license types, two unique offline license keys
must be requested and applied. Crestron Virtual
Control can be configured to run in either online or
offline licensing mode. Existing licenses must be
deleted from the Crestron Virtual Control installation
before switching licensing modes.

DM NVX® Software

The USB-OFFLINE enables one computer to access the DM-
NVX-SW-C310 software.

NOTES:

e If your installation involves multiple offline computers
using DM-NVX-SW-C310, one USB-OFFLINE must be
ordered for each.

e DM NVX software can be configured to run in either
online or offline licensing mode. Existing licenses must
be deleted from the software installation before
switching licensing modes.

Specifications

Environmental

Temperature -13 to 185°F (-25 to 85°C)
Humidity 0% to 95% RH (noncondensing)
Dimensions

Height 0.31in. (8 mm)

Width 0.63in. (16 mm)

Depth 1.61in. (41 mm)

Weight

0.22 0z (6.24 g)
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https://www.crestron.com/Support/Tools/Licensing-Registration/VC-4-Offline-License
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To search for product certificates, refer to
support.crestron.com/app/certificates.

Model

USB-OFFLINE
Offline Licensing USB Dongle

This product may be purchased from select authorized Crestron dealers and
distributors. To find a dealer or distributor, please contact the Crestron sales
representative for your area. A list of sales representatives is available online at
www.crestron.com/How-To-Buy/Find-a-Representative or contact us for
additional information by visiting www.crestron.com/contact/our-locations for
your local contact.

The original language version of this document is U.S. English.
All other languages are a translation of the original document.

This product is licensed under Crestron's On Premises Software License and
Maintenance Agreement, available at www.crestron.com/Legal/software-
products-on-premises-and-cloudware.

This product is covered under the Creston standard limited warranty, which can
be found at www.crestron.com/warranty.

The specific patents that cover Crestron products are listed online at
www.crestron.com/legal/patents.

Certain Crestron products contain open source software. For specific
information, please visit www.crestron.com/opensource.

Crestron, the Crestron logo, and XiO Cloud are either trademarks or registered
trademarks of Crestron Electronics, Inc. in the United States and/or other
countries. Other trademarks, registered trademarks, and trade names may be
used in this document to refer to either the entities claiming the marks and
names or their products. Crestron disclaims any proprietary interest in the
marks and names of others. Crestron is not responsible for errors in typography
or photography.

Specifications are subject to change without notice.
©2024 Crestron Electronics, Inc.
Rev 05/31/24

Crestron Electronics Inc.

15 Volvo Drive | Rockleigh, NJ 07647 @CRESTROM

www.crestron.com | 800.237.2041


https://support.crestron.com/app/certificates
https://www.crestron.com/How-To-Buy/Find-a-Representative
https://www.crestron.com/contact/our-locations
https://www.crestron.com/Legal/software-products-on-premises-and-cloudware
https://www.crestron.com/Legal/software-products-on-premises-and-cloudware
https://www.crestron.com/warranty
https://www.crestron.com/legal/patents
https://www.crestron.com/opensource

	Crestron Virtual Control
	DM NVX® Software
	Specifications
	Model

