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Introduction

This document provides configuration instructions for using Crestron Fusion® software.

For questions and additional information, contact the Crestron Fusion Deployment Team
representative assigned to the project at 855-754-5962 or email fsg@crestron.com.
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Crestron Fusion Web Interface

Crestron Fusion® software is a web-based application and any interaction described in the
following document is completed through the Crestron Fusion Web Client. The two main
components are the Crestron Fusion application running on a Microsoft® Windows Server®
operating system and Microsoft SQL Server® database system where data is collected and stored
in a database. Direct interface to the SQL Server database is not necessary or recommmended.

Crestron Fusion Web Client

R oni Configuration &

Welcome to Fusion L
.
Enterprise Management platform Energy Management Setup M

Reports & Analytics & Online Help =

About ?

e ® , 0, R W

The following sections are accessible from the Crestron Fusion Web Client:

o« RoomView® Monitoring software provides feedback coming from programmed rooms. The
monitoring section also contains tabs for interaction with the room through the use of
Fusion Insite, Assets, Scheduling, Webcam, Xpanel, and Instant Messaging.

« Energy Management shows information about the rooms relating to lighting, HVAC, and
other controls which also allow settings to be saved when certain room conditions occur
(e.g., occupied/not occupied, meeting/no meeting, etc.). This section contains a calendar for
automating events and showing real time energy usage as well as historical energy usage
data.

o Reports & Analytics allows for end users to run reports on data that is collected by
Crestron Fusion. The reports can be tailored to specific rooms and data.

« Configuration contains global settings for the Crestron Fusion server(s) as well as for
interaction with other systems (scheduling, SMTP, etc.).

o Setup is the main focus of this document and contains the majority of the components for
creating the customization of the Crestron Fusion website for the end client.

o Online Help opens the context sensitive online help for Crestron Fusion.

o About opens a window displaying the current version of Crestron Fusion.

LogIn

The default website for Crestron Fusion is "http://servername/fusion/webclient" where
"servername" is the hostname or IP Address of the server the Crestron Fusion is installed on. The
default login for the Crestron Fusion website is "admin” for both the username and password.

Complete a Profile

Complete the profile information before using the Crestron Fusion.
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1. Loginto Crestron Fusion. The Profile dialog box displays. The Profile dialog box only
displays the first time the user logs into Crestron Fusion or if an email address has not been

entered.

Profile Dialog Box

General Email Meonitoring Change Password
—User

Username: admin

First Name: |RoomView

Last Name: IAdr‘nin

Preferred Theme: IDefaU” .

Work Hours: IF :lF IAM. to IF :W IPM.

| Sunday Monday | Tuesday M Wedne sday

Work Days:
M Thursd ay Friday [Jsat urday

—Regional Settings

Preferred i

Language: |English (US)

Time Zone: |(UTC-05:DO) Eastern Time (US & Canada)
Temperature

Display |Cel sius .

Units:

2. Enter theuser's time zone from the General tab.

3. Enter the user's email address from the Email tab.

Profile Dialog Box

General Email Menitoring Change Password

— Email
Email Format: O Plain Text ® HTML

Receive Emails: ]

Email Address: 1 msims@crestron.com

On Behalf
Of:

Remove User |

| Add user to On Behalf Of list |

4. Click the Receive Emails check box to receive emails from Crestron Fusion.
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NOTE: The Profile dialog box will continue to open upon login until an email address has
been entered for the account. Any future changes to the profile can be made by clicking the
user's name from the Crestron Fusion header tab.

Navigate the Website

After logging in and completing the profile information, the RoomView Monitoring section loads.

1. From the Crestron Fusion Cloud header tab, click the + (plus) icon located to the left of the
Open link to open the pull-down tab.

Crestron Fusion Header Tab

Pull-Down Tab

Configuration &
Setup &

Reports & Analytics & Online Help &
About'?

.%o 0, WP

2. Navigate to the different sections by clicking the name.

e Theicons (in the lower right area) show notification information and are visible from
all sections.

e The Logouticon (open door) logs out the current user.

NOTE: The Logout icon will not be present during Windows® operating system
Authentication.

o Hover the mouse pointer over these icons to view information about the icon.
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Geographic Regions and Time Zones

The Time Zone and Geographic Regions components affect the software on a global level.

o Time Zoneinformation must align in order for scheduling information to display correctly

and for the end user's experience to be accurate. The server may be located in one time zone
while the user is in a different time zone and the room itself may be in a different time zone
from the server and user.

Geographic Region information affects additional features of Crestron Fusion, such as
Pinpoint™ software and the Outlook® Add-In (OLAI) software. Pinpoint is a mobile app that
allows an end user to find and book available rooms and to view personal calendars. It also
includes built-in abilities for waypoint navigation and no-touch presentation if these are
available in a room. OLAl is plug-in software for Microsoft Outlook, which allows end users
to search for available spaces based on regional information and criteria (capacity, AV
equipment in space, etc.). It also provides a section to add predefined actions to the
beginning or the end of a meeting (e.g., Turn System On and Turn System Off).

Set the Default Time Zone

To set the default time zone:

1.

4.

From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, BN

Click the Configuration link.

Configuration Link

Welcome to Fusion RoomView® Monitoring & Co
Enterprise Management platform Energy Management = Setup

Reports & Analytics & Online Help &
About'?

Click the Configuration tab located at the bottom left corner of the page.
Configuration Tab

e -~ I

Click Web on the left side of the page. The default time zone is displayed.
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Default Time Zone

General
oo Default Refresh Rate: 15 * (seconds Default Send Invite Settings: O
g
S Scheduling Default Culture: English (US) Default Theme: Defaull.
PinPoint Default Timezone Index: [(UTC-05:00) Eastern Time (US & Canada)
Forwardin
|:| 9 Default Scheduling Server Access: Select Calendar Type Temperature Display Units: Fahrsnhen.
SMTP Currency Symbol:
Media Domains:

ap1
Advanced
All

Add
Remove

for your profile. The meeting will then be displayed with this

Profile Timezone Warning:

e please set
he page) .

is being used. To switch to another time

Default Time Zone Warning: clicking on the username (the top right o

om '[TIMEZORE]' is being used. To switch te another timezone
e profile by clicking on the username (the top right of the

piote: The timezone o
please set the timezome

<2 €2 <>

Room Time Zone Warning

Create Geographic Regions

Nodes in Crestron Fusion are equivalent to a folder. Rooms are then added within the nodes
similar to adding a file to a folder. For the OLAI or Crestron PinPoint™ app, it is necessary to create
the Geographic Regions hierarchy. Geographic Regions are created in the Crestron Fusion Setup
section. These are customizable fields that can be completed for each space and node.

To create and edit field names:

1.

From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, RN

Click the Setup link.
Setup Link

RoomView® Monitoring & Configuration &

Welcome to Fusion
- 5
Energy Management & Setup =

Enterprise Management platform

Reports & Analytics & Online Help &
About?

Click the Objects tab located at the bottom left corner of the page.

Objects Tab

Rooms Attnibutes Objects

A list of the default regions is displayed in the right-hand window.

o Each region has a common name and an ID. The ID cannot contain spaces. To keep
information aligned correctly in the database and also create custom regional
information, delete all entries and recreate them if the order of the default structure
is not suitable (recommended).

e Theorderis important. Work down from the broadest regional scope to the smallest
regional scope (For example: City, Campus, Building, Floor, and so forth).
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Geographic Regions

Crestron Fusion
I -

p
Assets O
Asset Types = feme
Attributes N [ |country Country
71 calendar 2 | O|state State
Contracts
#-[0 Custom Properties s | Ojay Cty
Email Templates 4 | O street Street

“ [ Functional security
-0 Media
Meeting Presets
people
Processors
Roles
Rooms
Room Templates
Room Types
Security Groups
Symbols

4. Click Add. The Add - Geographic Region dialog box is displayed.
Add - Geographic Region Dialog Box

? Add - Geographic Region @

Parent ID: Street

* denotes a required field Save & Close Cloze

5. Enter anID and Name for the region. The ID is used for database purposes and cannot
contain a space. This helps distinguish names if a specific region must be listed twice.

Click Save & Close.

Repeat steps 5 and 6 until the hierarchy of regional information is completed.

NOTE: When a room is added, the Geographical Region information appears on the
Address tab.
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Add Room Dialog Box

? Add Room to ‘Root’ @

Room Details Scheduling Details Address Custom Properties Processors

Country |USA

State |New York

city [NYC

Street I12th Street
test I

* denotes a reguired field Save & Close Close
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Design the Room Tree (Nodes)

The room tree has two main purposes: organization and security. The room tree is structured to
organize similar rooms together and to provide an easier way to find specific rooms when
searching. The room tree also serves as a grouping for assigning security permissions to limit what
a user can and cannot do to rooms in that particular node. The tree design is very similar to a file
and folder structure found on almost all operating systems.

Change the Root Node Name

1. Login to the Crestron Fusion website using the link "http://servername/fusion/webclient",
where "servername" is the name of the server.

2. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

3. Click the Setup link.
Setup Link

R

Welcome to Fusion RoomView® Monitoring & Configuration &

. ot B
Enterprise Management platform Energy Management &= Setup =

Reports & Analytics & Online Help &
About'?

4. Double-click the top level node to open the Edit - Node dialog box.
Edit - Node Dialog Box

? Edit - Node - 'Root" @

Tree Node Details Address Symbols ot Floor Plan

Name:  [Root

Server Group: |Defau\t6mup .

Time Zone:  [{UTC-05:00) Eastern Time (JS & Canada)

Please enter latitude, longitude values in degrees/minutes/seconds with plus/minus format ( 41°
0' 1.3494" ) without units.

Latitude:

Longitude: I— : l— ! l— "

= denotes a required field

Save & Close Close
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5. If desired, Change the name in the Name field. The default nameis "Root".
6. Enter any optional information as needed.
7. Click Save & Close.

Add a New Node

1. Inthe tree, highlight the existing node to place the new node underneath it. The new node
displays under the selected existing node.

Add a New Node

IWorld Headquarters Campus|
I Rooms
+ Un-associated Objects

2. Click Add Node. The Add Node dialog box displays.
Add Drop-Down List

|+A.dd .I'L"Symbu

Add Mode
|

] Add Room

: ||_||m Add Asset
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Add Node Dialog Box

? Add Node to "World Headquarters Campus' @

MName: I *

Server Group: IDefault Group =

Countryl

State |
City |
Street |

test I

M 1nherit Geographic Coordinates

Please enter latitude, longitude values in degrees/minutes/seconds with
plus/minus format ( 412 0' 1.3494" ) without units.

Latitude: ol 'I
Longitude: , .
| | |
* denotes a required field Save & Close Close

3. Enter anamein the Name field.
4. Enter any optional information as needed.
5. Click Save & Close.

Change a Node Name

1. Intheroom tree, double-click the node name that is to be changed. The Edit -Node dialog
box displays.
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Edit - Node Dialog Box

? Edit - Mode - *_FusionVE'

Tree Node Details Address Symbols Assets Floor Plan

Name:  [Fusion Test

Server Group: | Default Group

Time Zone: |(UT<}DE~:OD] Eastern Time (US & Canada)

M Inherit Geographic Coordinates
Please enter latitude, longitude values in degrees/minutes/seconds with plus/minus format ( 41°
0' 1.3494" ) without units.

Latitude:

Longitude: l— - I— .I— "

* denotes a reguired field
Save & Close Close

2. Enter a new name in the Name field.
3. Enter any optional information as needed.

4. Click Save & Close.
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Asset Types

Crestron Fusion® software can track asset information such as AV warranty expiration, lifespan
deprecation, service intervals, etc. The assets can be grouped together by the Asset Type. The
Asset Type might be DVD player, Codec, Switcher, etc. An asset listed in Crestron Fusion is
associated with an Asset Type. For example, a Crestron® switcher is listed with Asset Type named
"Switcher."

Add an Asset Type

1.

From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, B N

Click the Setup link.
Setup Link

Welcome to Fusion RoomView® Monitoring & Configuration &

+ Cotiim BE
Enterprise Management platform Energy Management & Setup &=

Reports & Analytics & Online Help &
About'?

Click the Objects tab, and then click Asset Types. A list of the default asset types is
displayed.

Objects Tab

Rooms Attributes Objects
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Asset Types Folder

Crestron Fusion
]

""" Actions

""" Assets

"""

""" Attributes

-0 Calendar

""" Contracts

B custom Properties
""" Email Templates

""" Functional Security
""" Geographic Regions
BT Media

""" Meeting Presets

""" People

""" Processors
Roles

""" Rooms

""" Room Templates
""" Room Types

""" Security Groups
""" Symbols

Asset Type

Air Media

e
O

Amplifier

Audio Codec

CD Player

Control Processor

Demand/Response

Display

Document Camera

Door_Panel

DVD Player

Energy Load

Energy Logging

HVAC Zone

Keypad

Lighting Load

Lighting Scenes

Occupancy Sensar

Plasma

Power Conditioner

Projector

Semi-Recessed Ceiling Light

Shade Load

Shade Presets

Switcher

oo ogoooogoooooogooogooooo

Television

4. Click Add. The Add - Asset Type dialog box displays.
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Add - Asset Type Dialog Box

7 Add - Asset Type @

Mame: I

Economic Lifespan: IDD not depreciate .
Service Interval: IDEI)'S .

Searchable: W]

Maotes:

* denotes a required field Save & Close Close

5. Complete the following fields as necessary.
e Name: The Asset Type name
o Economic Lifespan: The longevity of the Asset Type expressed in years
o Service Interval: How often the Asset Type should be serviced
o Searchable: Determines if the Asset Type is searchable using the OLAI

o Notes: Allows the user to add additional information about the Asset Type

NOTE: The Drivers and Email Rules tabs remain grayed out when an Asset Type is added
and become clickable when an Asset Type is edited.

6. Click Save & Close.

Edit an Asset Type

1. Click the Objects tab, and then click Asset Types. A list of the default asset types is
displayed.

Objects Tab
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Asset Types Folder

Crestron Fusion

""" Actions

""" Assets

"""

""" Attributes

-0 Calendar

""" Contracts

B custom Properties
""" Email Templates

""" Functional Security
""" Geographic Regions
BT Media

""" Meeting Presets

""" People

""" Processors

Roles

""" Rooms

""" Room Templates
""" Room Types

""" Security Groups
""" Symbols

2. Click the Asset Type check box to the left of the asset to be edited. To select all assets, click

the check box above the list.

16 « Crestron Fusion® Software

Air Media

Amplifier

Audio Codec

CD Player

Control Processor

Demand/Response

Display

Document Camera

Door_Panel

DVD Player

Energy Load

Energy Logging

HVAC Zone

Keypad

Lighting Load

Lighting Scenes

Occupancy Sensar

Plasma

Power Conditioner

Projector

Semi-Recessed Ceiling Light

Shade Load

Shade Presets

Switcher

DDDDDDDDDDDDDDDDDDDDDDDDDE

Television
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Edit an Asset Type

T e
SO s
O

Air Media

Amplifier

Audio Codec

CD Player

Control Processor

Demand/Response

Display

Document Camera

Ooggngo:o

Door_Panel

3. Click Edit. The Edit - Asset Type dialog box displays.
Edit - Asset Type Dialog Box

? Edit - Asset Type - 'DVD Player' @

| Asset Type Details Drivers Emiail Rules

Name: |DVD Player it
Economic Lifespan: |1 .
Service Interval: IWeeI-(s .

Searchable: W]

Maotes:
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4. Moake the desired changes to the asset from the Asset Type Details tab.

5. Click Save & Close.

6. Click the Drivers tab. The Drivers tab is used for Crestron Direct Connect devices. Any XML-
based drivers used for these devices are listed under Drivers.

Drivers Tab

Aszet Type Details Drivers Email Rules

sone

* denotes a required field Save &8t Close Cloze

7. Click Add Driver to add drivers.
8. Click Save & Close.

9. Click the Email Rules tab. The Email Rules tab is used for configuring email notification
when service is due or the economic life span has expired. Email rules can be added, edited, or
deleted.
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Email Rules Tab

Asset Type Details Drivers Emnail Rules

cofgeifoss)

Email Template

n Roles
e eaowe |

* denotes a reguired field Save & Close Close

To add an email rule, do the following:
a. Click the Email Template to use for this notification.
b. Click Add. The Add Email Rule to Asset Type dialog box displays.
Add Email Rule to Asset Type Dialog Box

? Add Email Rule to Asset Type @

— Email Rule — Associated Roles *
Email Rule: [Select Email Rule * [ attendee
Email Template: |Select Email Template|v| = [] catering

[ Maintenance
] Qrganizer
D Procurement

[ Technician

* denotes a reguired field

Update Cancel
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c. Select an Email Rule, Email Template, and then click the Associated Roles that
should receive this email for the room.

d. Click Update.

Delete an Asset Type

1. Click the Objects tab, and then click Asset Types. A list of the default asset types is

displayed.
Objects Tab

Rooms Attnbutes

Asset Types Folder

Crestron Fusion
]

""" Actions

""" Assets

-----

""" Attributes

-1 Calendar

""" Contracts

B custom Properties
""" Email Templates

""" Functional Security
""" Geographic Regions
B0 Media

""" Meeting Presets

""" People

""" Processors

Roles

""" Rooms

""" Room Templates
""" Room Types

""" Security Groups

""" Symbols

2. Click the Asset Type check box to the left of the asset to be deleted, and then click Delete.

20 - Crestron Fusion® Software

Objects

+ Add

4 Edit

T Delete |type search text |J:I -

Asset Type

] Name 4+
1| [ |air Media
2 D Amplifier
3 | [ |audio Codec
4 D CD Player
5 | [ |control Processor
[ D Demand/Response
7 | [ |Display
& | [ |Document Camera
] D Deoor_Pane
10 | [ |DvD Player
11 D Energy Load
12 D Energy Logaing
13 | [ [HvacC Zone
14 D Keypad
15 | [ |Lighting Load
16 D Lighting Scenes
17 D Occupancy Sensor
18 | [ |piasma
18 | [ |Power Conditioner
20 | [ |Projector
21 D Semi-Recessed Ceiling Light
22 | [ [shade Load
23 | [ [shade Presets
24 | [] [switcher
35 | [ |Television
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Delete an Asset Type

T e
SO s
O

Air Media

Amplifier

Audio Codec

CD Player

Control Processor

Demand/Response

Display

Document Camera

Ooggngo:o

Door_Panel

3. TheDelete - Asset Type Email Rule message box displays. Verify the item(s) that were
selected for deletion, and then click Delete.

Delete - Asset Type Email Rule Message Box

Delete - Asset Type Email Rule @

Are you sure you want to delete selected items?
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Roles in Crestron Fusion

Roles in Crestron Fusion help define how information about the room is sent to people. A user's
role determines what email notifications the user receives from the system. Roles are a function of
the room, and user accounts are assigned to the Roles for that room.

Add a Role

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

2. Click the Setup link.
Setup Link

Welcome to Fusion RoomView® Monitoring & Configuration &

+ ~
Enterprise Management platform Energy Management & Setup

Reports & Analytics & Online Help =
About?

3. Click the Objects tab, and then click Roles. A list of the default roles is displayed.
Objects Tab

Rooms Attributes Objects

22 - Crestron Fusion® Software Reference Guide — Doc. 7908D



Roles Folder

Crestron Fusion
]

""" Actions

""" Assets

""" Asset Types

""" Attributes

B0 Calendar

""" Contracts

B0 Custem Properties
""" Email Templates

""" Functional Security
""" Geographic Regions
B0 Media

""" Meeting Presets

""" People

""" Processors

""" Rooms

""" Room Templates

Room Types
Security Groups
Symbols

*+ add | ¢ Edit | T Delete |typesearchtext |":I l

L]
1 | [ |attendee
2 D Catering
3 D Maintenance
4 D Organizer
5 D Procurement
[ D Technician

4, Click Add. The Add - Role dialog box displays.
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Add - Role Dialog Box

Role Name:

— Meeting Email Options
Email Template Selection

U send email when meeting is booked |Meeting Booked
U send email when meeting changes |Meeting Booked
[ send email when meeting is removed from calendar |Meeting Booked

[ send warning if recurring series removal is pending due to no-shows IMeeting Booked

— Capture Email Options
Email Template Selection

U send email when capture job completes successfully ICBF'T-UFE Job COF’”F"EtEd

[l send email when capture job fails ICEIFIT.UI’E Job COI’TIphBtEEl
[ send email when capture job awaits approval ICEIIJT-UFE Job COI'TIF"ETEU
* denotes a required field Save & Close Close

5. Complete the fields as necessary.
o Role Name: The job description

o Meeting Email Options: These options enable an email to be sent for the meeting
criteria listed in the section. Click the applicable check box next to the desired meeting
e-mail notification. Select the e-mail template to be used for the notification.

o Capture Email Options: These options enable an e-mail to be sent for the meeting
criteria listed in the section. Click the applicable check box next to the desired Capture
e-mail notification. Select the e-mail template to be used for the notification.

6. Click Save & Close.

Edit a Role

1. Click the Objects tab, and then click Roles. A list of the default roles is displayed.
Objects Tab
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Roles Folder

Crestron Fusion
]

""" Actions

""" Assets

""" Asset Types

""" Attributes

B0 Calendar

""" Contracts

B0 Custem Properties
""" Email Templates

""" Functional Security
""" Geographic Regions
B0 Media

""" Meeting Presets

""" People

""" Processors

----- [Roed]

""" Rooms

""" Room Templates
""" Room Types

""" Security Groups

- Symbols

*+ add | ¢ Edit | T Delete |typesearchtext |":I l

L]
1 | [ |attendee
2 D Catering
3 D Maintenance
4 D Organizer
5 D Procurement
[ D Technician

2. Click the check box next to the role to be edited.
3. Click Edit. The Edit - Role dialog box displays.
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Edit - Role Dialog Box

? Edit - Role - 'Attendee’ @

Role Name: Hﬂxttendee |

— Meeting Email Options
Email Template Selection

[ send email when meeting is booked |Meeting Booked
[ send email when meeting changes |Meeting Booked
[ send email when meeting is removed from calendar IMEETinQ Booked

O send warning if recurring series removal is pending due to no-shows IMEETinQ Booked

— Capture Email Options

Email Template Selection

[Jsend email when capture job completes successfully ICBPUJFE Job Completed

[J send email when capture job fails ICEIPUJFE Job COFHPlEtE!d
[ send email when capture job awaits approval ICBPtUFE Job Completed
* denotes a required field Save & Close Close

4. Make the desired changes.
5. Click Save & Close.

Delete a Role

1. Click the Objects tab, and then click Roles. A list of the default roles is displayed.
Objects Tab
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Roles Folder

Crestron Fusion
I EEE. |

..... tions _
Roles
""" Assets

Asset Types
""" Attributes 1
B0 Calendar

""" Contracts

B0 Custem Properties
""" Email Templates 4
""" Functional Security
""" Geographic Regions
B0 Media

""" Meeting Presets

""" People

""" Processors

----- fles

""" Rooms

""" Room Templates

""" Room Types

""" Security Groups

- Symbols

Attendee

Catering

Maintenance

Organizer

Procurement

Oooooog

Technician

2. Click the check box next to the role to be deleted.
3. Click Delete. The Delete - Role message box displays.

Delete - Role Message Box

Delete - Role ®

Are you sure you want to delete selected items?

4, Verify the items that were selected for deletion, and then click Delete.

Reference Guide — Doc. 7908D Crestron Fusion® Software - 27



Users (People) in Crestron Fusion

Crestron Fusion® software has the ability to allow multiple users (referred to in Crestron Fusion
as People) to log in to the website simultaneously. New users can be created and then assigned to
security groups to affect rights and views that the user has within the websites.

The two main ways for authenticating users are Forms Authentication and Windows® software
Authentication.

o Forms Authentication maintains Users and Security Groups within the Crestron Fusion
database.

o Windows Authentication allows Crestron Fusion to leverage Active Directory® service
domain users and domain security groups to provide rights and permissions within Crestron
Fusion. A Windows domain is a grouping of all registered users, computers, and printers.
Active Directory can be defined as the database that these objects are stored in.

NOTE: Crestron Fusion does not support Active Directory Integration.

Add a User

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

2. Click the Setup link.
Setup Link

Welcome to Fusion RoomView® Monitoring & Configuration &

Enterprise Management platform Energy Management - . J

¥ Reports & Analytics & Online Help &
About?

3. Click the Objects tab, and then click People.
Objects Tab

Rooms Attributes Objects
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People Folder

Crestron Fusion
]

""" Actions

""" Ascets

""" Asset Types

""" Attributes

#-1 Calendar

""" Contracts

B~ Custom Properties
""" Email Templates

""" Functional Security
""" Geographic Regions
B0 Media

""" Meeting Prasets

-----

""" Processors

Roles

""" Rooms

""" Room Templates
""" Room Types

""" Security Groups
: Symbols

+ Add

L] Username
1| [ |admin
2 | [ | CRESTRON-ENGDEW\Administrator
3 | [ | CRESTRON-ENGDEV\msims
4| [ ] |CRESTRON-ENGDEV\rvsery

4. Click Add. The Add - Person dialog box displays.
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Add - Person Dialog Box

®Add - Person ®

—User Details —Security Groups
Username: || | s O crestronisrael
First Name: | | O Lighting Reps
Last Name: | | [ Limited
Password: ) RoomVview Administrators

(Min. 5 char, Max. 32 | *

char) [ Roomview Contacts

| * [ Roomview Limited
Administrators

Confirm Password:

Email Address:

n [ Roomview Managers

5 [ Roomview Users

3.

) synopsys

|
I ["] scheduling only
|

4,

Receive Emails: [

Email Format: () plajn Text ® HTML
Active: [+
* denotes a required field Save & Close Close

5. Complete the fields as necessary:

Username: The login username given to the end user accessing Crestron Fusion

First Name/Last Name: The formal first name and last name of the end user (This
displays in the Crestron Fusion header tab.)

Password/Confirm Password: Where the end user enters the password (The
minimum password length is four characters, which is the only requirement.)

Email Address: This email address is used for email notifications. There are three
additional email fields for adding multiple email addresses for one user.

Receive Emails: Dictates whether or not this account receives email messages from
Crestron Fusion

Email Format: The email can be sent to the user in Plain Text or HTML format

Active: Defines whether the account is Active or Inactive. An inactive account does
not allow the user to login

Security Groups: Defines what access the end user has to Crestron Fusion (Check
any boxes that apply for the account.)
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NOTE: Users should not be placed in multiple security groups, as this creates conflicts
when users access the Crestron Fusion website.

6. Click Save & Close.

Edit a User

1. Click the Objects tab, and then click People.
Objects Tab

People Folder

Crestron Fusion
] _
]

* Add | ¢ Edit | U Delete

""" Actions
Pegple
""" Assets

..... Asset Types D Usemame
""" Attributes 1 | O |admin

-1 Calendar 2 | []|cRESTROM-ENGDEW Adminiistrator

""" Contracts

%1 Custom Properties 3 | []|CRESTROM-ENGDEW\msims

""" Email Templates 4 | [ |creSTROM-ENGDEV rvsery

""" Functional Security
""" Geographic Regions
B~ Media

""" Meeting Presets

.....

""" Processors

Roles

""" Rooms

""" Room Templates
""" Room Types

""" Security Groups

""" Symbols

2. Click the check box to the left of the user to be edited.
3. Click Edit. The Edit - Person dialog box displays.
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Edit - Person Dialog Box

? Edit - Person - 'CRESTRON-ENGDEV\mMsims"

— User Details — Security Groups
Username: ICRESTRON—ENGDE\"\H‘ISimS ® O] roomvView Administrators
First Name: ICRESTRON-ENGDE\.’\.mSimS O roomView Contacts

Last Name: I U roomView Mana gers

Email Address: U] Roomiew Users

1. Imsims@crestron-engdev.com

2

[¥x}

a. |
Receive Emails:
Email Format: () plain Text ® HTML

Active:

* denotes a required field Reset Password Save & Close Close

4, Complete the fields as necessary.
5. Click Save & Close.

Delete a User

1. Click the Objects tab, and then click People.
Objects Tab
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People Folder

Crestron Fusion
] .
s |7 o [0 oo [

""" o pope |
People
""" Assets

""" Asset Types - Hssmame
""" Attributes 1 | [ |admin

®1 Calendar 2 | [ |CRESTRON-ENGDEV\Administrator

""" Contracts

&I Custom Properties 3 | [J |CRESTRON-ENGDEV\msims

""" Email Templates 4 | [ |CRESTROM-ENGDEV\rvsery

""" Functional Security
""" Geographic Regions
B0 Media

""" Meeting Prasets

"""

""" Processors

Roles

""" Rooms

""" Room Templates
""" Room Types

""" Security Groups

[ symbols

2. Click the People check box to the left of the user to be deleted.
3. Click Delete.The Delete - Person message box displays.

Delete - Person Message Box

Delete - Person @

Are you sure you want to delete selected items?

4, Verify the user to be deleted, and then click Delete.

Additional Information

o All permissions within Crestron Fusion are assigned to Security Groups. Users are added to
Security Groups and inherit the permissions.

o If using Windows Authentication, do not create Security Groups and People within the
Crestron Fusion interface. Active Directory Groups must be manually added to functional
and object security policies.
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e In Windows Authentication, access is granted to Active Directory Security Groups, and an
Active Directory User account is automatically created at the first login.

e InForms Authentication and Windows Authentication, individual users cannot be assigned
permissions and access directly in Crestron Fusion.

e In Forms Authentication and Windows Authentication, users can be added to a Role for the
room and receive notifications for that particular room depending on which Role is selected.
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Add Crestron Connected Devices

Using the Crestron Connected® protocol, Certain Crestron® products have the ability to connect
directly to Crestron Fusion® software via a network without needing a Crestron processor. These
devices are added as Assets to the room.

The following table lists devices supported in Crestron Fusion and devices supported in Crestron
Fusion (on-premises).

Crestron Connected Device Support

Crestron Fusion Cloud Crestron Fusion On-Premises
3-Series® Processor: Firmware version 1.012.0017 or newer 2-Series and 3-Series Processors
TSW-732 Scheduling Panel: Firmware version 2.01.08 or TPMC-3SM, TPMC-45M, TSS-752, TSW-
newer 732, and TSW-730 (Discontinued)
TSS-752 Scheduling Panel: Firmware version 2.01.08 or Crestron Connected Projectors*
newer
AirMedia® presentation gateway software (not AirMedia

recommended, No SSL support): Firmware version 1.2.1 or
newer

Crestron RL® system: Firmware version 15.14.08 or newer Crestron RL
CaptureLiveHD® system

* A more extensive list of supported manufacturers' displays with the ability to connect directly to Crestron Fusion can
be located on the Crestron website at http://www.crestron.com/products/line/crestron-connected.

Two methods can be used to add Crestron Connected Assets to a Room:

o Add the asset and then associate it to a room.

o Add the asset at the time of the room creation.

Add a Crestron Connected Device (On-Premises Only)

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, B W

2. Click the Setup link.
Setup Link

- @ — ~ £ 3 +

\Welcome to Fusion RoomView® Monitoring & Configuration &
+ crtii B2

Enterprise Management platform Energy Management & Setup &=

Reports & Analytics & Online Help &
About?
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3. Click the Rooms tab, and then click Assets. A list of nodes or rooms is displayed.

Rooms Tab

Rooms Attributes Objects

Assets Folder

Crestron Fusion
= Sl

e |
= world eadquarters Campus - e

1 Rooms| |0

Un-associated Objects
Processors

H Rooms

b Symbols

Aszet |pn

4. Click the Node or Room that the asset will be associated with.

NOTE: All Crestron Connected devices must be associated to a room.

5. Click Add, and then click Add Asset. The Add Asset dialog box displays.
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Add Asset Dialog Box

? Add Asset to 'Fusion Demo Room' ®

Asset Details

* denotes a required field Save & Close Close

Additional Details Custom Properties Maintenance Details

MName: || *

Serial Number: |

Type: | =

Connection Direction: |None

MAC Address: |

Make: I

Model: |

Connection Type: INone .
Secure Port: |41?95 *

IP Address/Hostname: |

6. Complete the following fields as necessary:

Name: The specific name of the asset

Serial Number: This is the serial number of the asset.

Type: The Asset Type that defines what group this asset would fall under (There are
specific Asset Types for Crestron Connected devices.)

o

o

o

o

o

Touch Panel: Select for all scheduling panels.
Video Conference: Select for Crestron RL.
Video Capture: Select for CaptureHD.
Presentation Gateway: Select for AirMedia.

Projector: Select for all Crestron Connected manufacturers' displays.

Connection Direction: The Connection Direction (Select either None or Outbound.)
MAC Address: The asset's MAC Address, if it has one

Make/Model: For Crestron Connected devices, click the browse ("...") button and
then select the appropriate driver for the device.
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« Connection Type: Set the connection type to Network when using Crestron
Connected devices.

o Secure Port: Leave as default unless programmed or instructed otherwise.

o |IP Address/Hostname: The IP Address or hostname of the Crestron Connected
device (This is how Crestron Fusion connects to the device over TCP/IP.)

7. Click Save & Close.
8. Click the Additional Details tab.
Additional Details Tab

7 Add Asset to 'Fusion Demo Room’ @
Additional Details Customn Properties Maintenance Details

Economic Lifespan: | Do not depreciate

Date of Purchase: |4.-'141'2015

Warranty Expiration Date: |4|"‘141'2EI16

Asset Tag: |

* denotes a required field Save & Close Close

9. Complete the fields as necessary.
o Economic Lifespan: Marks the end-of-life status for this asset
o Date of Purchase: The date of device purchase or delivery
« Warranty Expiration Date: The date the device warranty expires

o Asset Tag: Used for a custom asset reference and is issued by the end client (The end
client may have another asset tracking product that issues these numbers.)

10. Click Save & Close.
11. Click the Custom Properties tab.
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Custom Properties Tab

? Add Asset to 'Fusion Demo Room’ @

Please select the type of asset.

Asset Details Additional Details Custom Properties Maintenance Details

* denotes a required field Save & Close Close

12. Complete the fields as necessary.

NOTE: These custom property fields are created within Crestron Fusion.

13. Click the Maintenance Details tab.
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Maintenance Details Tab

? Add Asset to 'Fusion Demo Room'

Asszet Details Additional Details Custom Properties Maintenance Details _

Service Contract: |Mone

Service Interval: |Days .

Service Contact Information:

Last Service: |4/14/2016

* denotes a required field Save & Close Close

14. Complete the fields as necessary.

« Service Contract: Contains service contract information or a digital copy of the
contract (stored in the database)

e Service Interval: Determines how often a notification is invoked for maintenance on
the asset

o Service Contract Information: Any additional information for the maintenance of
this device should be included here.

o Last Service: This field automatically gets updated unless overwritten manually.
15. Click Save & Close.

Edit an Asset

1. Click the Rooms tab.

Rooms Tab

Rooms Attributes Objects

2. From theroom tree, click the room in which the asset is located. Associated assets are listed
for the room.
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Edit an Asset

Crestron Fusion
] , -
+ add T I 2 Symbal Discover | @ Apply Attributes | #" Edit | U Delete

EmrEy |

] Type %

1||:|

World Headquarters Campus

Aszet |pn

Un-associated Objects
Processors
Rooms

L Sym bols

3. Click the check box to the left of the asset to be edited, and then click Edit. The Edit - Asset
dialog box displays.

Edit - Asset Dialog Box

? Edit - Asset - ‘pnl* @

Asset Details Additional Details Custom Properties Maintenance Details Attributes

MName: Ibﬂl x

Serial Mumber: |

Type:  [Touchpanel .

Connection Direction: IOuthOund.

MAC Address:

Make: |Crestron

Model: |TSW-730 (V2.1.6+ OOTB)
Connection Type: INEtWOI"k.
Secure Port: |41 794 *

1P Address/Hostname: |1 72.30177.181

* denotes a required field Save & Close Close

4, Add, delete, or change the asset details as needed.
5. Click Save & Close.

Delete an Asset

1. Click the Rooms tab.

Rooms Tab

Rooms Attributes Objects

2. From theroom tree, click the room where the asset is located. Associated assets are listed
for the room.
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3. Click the check box to the left of the asset to be deleted, and then click Delete. The Delete
message box displays.

Delete Message Box

Delete ®

Are you sure you want to delete selected items?

4. Verify the asset to be deleted, and then click Delete.
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Use Templates to Add Rooms (On-Premises Only)

Templates are helpful when adding rooms into the system. Templates populate information to aid
in quick room creation and consistency in naming objects. Templates also allow the user to add a
processor, symbol, assets, and custom attributes into Crestron Fusion.

Create a Template

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

2. Click the Setup link.
Setup Link

Welcome to Fusion RoomView® Monitoring & Configuration &

+ Ca -
Enterprise Management platform Energy Management &= Setup

Reports & Analytics & Online Help =
About?

3. Click the Objects tab, and then click Room Templates. Any templates that have been
previously created are displayed on the right window.

Objects Tab

Rooms Attnibutes Objects
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Room Templates Folder

Crestron Fusion
]

* Add | ¢ Edit | U Delete |type search text |‘:|

actions
Assets 0
Asset Types
atrbutes
B0 Calendar 2 | [ |ews Template B
Contracts
B Custom Properties 3 | [ |externa Template C

Email Templates
Functional Security
Geographic Regions
B0 Media

Meseting Presets
People

Processors

Roles

Rooms

Room Templates

Room Types
Security Groups
Symbols

4, Click Add. The Add - Room Template window is displayed.
Add - Room Template Window

7 Add - Room Template

!

Template Room Details Scheduling Details Custom Properties Processors

Room templates predefine objects and properties associated with a room when a room is created from a template. Property fields marked with an asterisk (*) must be defined
in the template or entered by the user when adding a new room. Click the checkbox next to each field to enable user modification of the field contents.

Name: [New Template

Save & Close Close

The following tabs can be accessed from the Add - Room Template window: Template,
Room Details, Scheduling Details, Custom Properties, Processors, Assets, and People.

5. Click the Template tab.
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Template Tab

? Add - Room Template @

Template Room Details Scheduling Details Custom Properties Processors People

Room templates predefine objects and properties associated with a room when a room is created from a template. Property fields marked with an asterisk (%) must be defined
in the template or entered by the user when adding a new room. Click the checkbox next to each field to enable user modification of the field contents,

Name: [New Template *

Save & Close Close

6. Enter adescriptive name for the template in the Name field.

7. Click the Room Details tab. The Room Details tab contains check boxes at the end of each
field indicating whether or not the user can change or edit this value when creating a room
based on this template. If the box is unchecked, the value listed cannot be changed and will
be grayed out when the user creates a room from the template.

Room Details Tab

? Add - Room Template @

Template Room Details Scheduling Details Custom Properties Processors
Alias: I O ¢
Name: I %)
Description:
O
Location: I O
Time Zone: I(UTC-DSiOD) Eastem Time (US & Canada) O
eControl URL:  nttp:ff O
WebCam URL: [nttp 0
M Inherit Geographic Coordinates O
Please enter latitude, longitude values in degrees/minutes/seconds with plus/minus format (41° 0"
1.3494" ) without units. O
Latitude: I - I . I
Longitude: . . O
[ | | v

Save & Close Close

8. Complete the following fields as necessary:
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« Alias: This field can be used when LDAP has been configured. LDAP is an enterprise
tool that can look up room information based on a partial entry into the field. Two
things are required for this to work. Crestron Fusion must be configured to point at a
LDAP server; and the room must be listed in Active Directory® service.

o Name: This field is where the name of the room is entered. If scheduling panels are
used, the name entered here displays on the panel.

o Description: This field is where details on the room are provided.

o Location: This field provides the location of the room and is used for the Find
Available Rooms feature on scheduling panels. The information typed here needs to be
consistent. The "first floor"” on one room is seen differently than “1st Floor" on
another room.

e« Time Zone: This is set to the time zone where the room is located.

o eControl URL: This is the URL for the web-based Xpanel for the room. The desktop
executable for Xpanels cannot be used here.

¢ WebCam URL: This is the URL for an IP-based camera for the room.

« Inherit Geographic Coordinates: This is where the latitude and longitude values are
entered.

9. Click the Scheduling Details tab to specify the scheduling provider for the room.
Scheduling Details Tab

? Add - Reom Template @

Template Room Details Scheduling Details Custom Properties Processors
Server Access: [Select Calendar Type
Save & Close Close

10. Click the Server Access drop-down list and select a provider in which Crestron Fusion can
integrate.

11. Click the Custom Properties tab.
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Custom Properties Tab

? Add - Room Template @

Template Room Details Scheduling Details Custom Properties Processors.

Save & Close Close

12. Depending on the provider, complete the required fields and test the connectivity.

NOTE: The fields in the Custom Properties tab are custom created within the software.

13. Click the Processors tab. The Processors tab contains all of the connectivity information to
connect to the processor and set the room to use Symbol Discovery.

Processors Tab

? Add - Room Template @

Template Room Details Scheduling Details Custom Properties Processors

Click on Add Processor to include a processer in the template.
+ Add | < Edit ‘ T Delete
] Processor Name Host Name Location Port Secure Port Discover Symbals

[ Page |1 of 1

Save 8 Close Close
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14. Click Add to add a processor to a template. The Add Processor dialog box displays.

Add Processor Dialog Box

? Add Processor to 'New Template® @

MName: I "‘ ]
Location: I Ol
IP Address/Hostname: I = vl
MAC Address: I W]
Connection Direction: IDuthDund ]
Port: 41794 y ¥
Secure Port: |41 796 = ]
Usermame: I |:|
Password: I ]
Discover Symbols

Discover Symbaols: [ J

Usze 550 [

*denotes a required field when adding a room from template.

Save & Close Close

15. Complete the following fields as necessary:

Name: Where the name of the room is entered. If scheduling panels are used, the
name entered here displays on the panel.

Location: The location of the room, used for the Find Available Rooms feature on
scheduling panels. The information typed here must be consistent. (for example, the
"first floor" on one room is seen differently than “1st Floor" on another room).

IP Address/Hostname: Used by Crestron Fusion to connect to the processor.
MAC Address: The MAC address of the processor.

Connection Direction: Shows the connection direction. The Connection is dependent
on the Crestron Fusion solution. If the solution is a Crestron Fusion instance, all
connections will be Inbound (processor initiates connection to Crestron Fusion). If the
solution is On-Premises, the connection can be set to Inbound or Outbound. Crestron
Fusion initiates connection to the processor.

48 « Crestron Fusion® Software Reference Guide — Doc. 7908D



NOTE: Inbound connections require configuration on the processor. Two
commands must be evoked. These commands are cloudenable (On/0Off) and
cloudurl (a properly formatted Crestron Fusion URL).

o Port: The default Crestron communications port. Do not change unless instructed.

o Secure Port: The default port for secure communication. Do not change unless
instructed.

« Username/Password: These settings are required only if the processor has been set
with the login option to access the processor. If a username and password are
required for the processor, enter the information here.

« Discover Symbols: Allows the user to discover symbols and use SSL. Click the check
box if the symbol has been programmed for discovery. If SSL is invoked, click the Use
SSL check box.

16. Click the Assets tab.
Assets Tab

Template Rocm Details Scheduling Details Custom Properties Processors

Click on Add Asset to include an asset in the template.

+ Add | ¢ Edit | U Delete

] Name Type Make Medel

& Page |1 of 1

Save & Close Close

17. Click Add to open the Add Asset dialog box. From this dialog box, Crestron Connected
assets can be added to the template.
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Add Asset Dialog Box
7 Add Asset to 'Mew Template® @

| Aszet Details Additional Details Custom Properties Maintenance Details

Namel

Serial Number: |

Type: | =
Connection Direction: INGHE
MAC Address: |

Make: I

Model: |

Connection Type: [None
IP Address/Hostname: |

Secure Port: I41?9Er *

Do ooorOdE

*denotes a required field when adding a room from template.

Save & Close Close

NOTE: Assets for the room or space should have already been added to the programming
and will automatically import upon discovery, if Symbol Discovery is used.

18. Click the People tab. The People tab is used to add individuals to different Roles for the
room.
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People Tab

Template Room Details Scheduling Details Custom Properties

Select a role from the drop-down list, then check the users to be added to that role. Click 'Add' to save the people in the selected role.
+ Add I =~ Remove

n

Save & Close Close

19. Click the Add to open the Add People dialog box.
Add People Dialog Box

? Add People to 'Role” @

Pick a role Pick people for the selected role

IAt'tendee . ~Registered Users

O admin {msims@crestron.com)

[ cresTrON-ENGD EVi\Administrator {(msims@crestron-
engdev.com)

O cresTrON-ENGD EV\msims {msims@crestron-engdev.com)
O cresTrON-ENGD EV\rvserv (msims@crestron-engdev.com)

Save & Close Close

20. Complete the following fields as necessary:
« Pick a Role: Use this drop-down list to determine which role to assign users to.

» Pick people for the selected role: Click the check box for one or more of the users
listed to be added to the role for this room.

NOTE: A user account must be created beforehand. If the user account is a
Windows® OS account, the user must log in so the account can be created.

Edit a Template

1. Click the Objects tab, and then click Room Templates. A list of previously created
templates is displayed on the right window.

Objects Tab
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Room Templates Folder

Crestron Fusion
]

* Add | ¢ Edit | U Delete |type search text |‘:|

Actions
Assets Cl
Asset Types
B0 Calendar 2 | [ |ews Template B
Contracts
B0 Custom Properties 30| L [pemal Tempiate €

Email Templates
Functional Security
Geographic Regions
B0 Media

Meseting Presets
People

Processors

Roles

Rooms

Room Types
Security Groups
Symbols

2. Click the check box for the template to be edited, and then click Edit.
3. The Edit - Room Template dialog box opens for editing the template.
Edit - Room Template Dialog Box

? Edit - Room Template - 'Domino Template A’ @

Template Room Details Scheduling Details Custom Properties

Room templates predefine objects and properties associated with a room when a room is created from a template. Property fields marked with an asterisk (*) must be defined
in the template or entered by the user when adding a new room. Click the checkbox next to each field to enable user modification of the field contents.

Name: |Dominu Template A -

Save & Close Close:

4, Enter adescriptive name for the template in the Name field.
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5. Click Save & Close.

Delete a Template

1. Click the Objects tab, and then click Room Templates. A list of previously created
templates is displayed on the right window.

Objects Tab

Room Templates Folder

Crestron Fusion
1 .

Actions
Assets O
Asset Types
Atrbutes
B0 Calendar 2 | [ |ews Template B
~+ 1 Contracts
- Custom Properties 3 | [ |externa Template C

Email Templates
Functional Security
Geographic Regions
Bl-1 Media

“r 0 Meeting Prasets
People

Processors

Roles

Rooms

Room Types
Security Groups
Symbols

2. Click the check box for the template to be deleted, and then click Delete. The Delete - Room
Template message box displays.

Objects Tab

Delete - Room Template @

Are you sure you want to delete selected items?

3. Verify the deletion, and click Delete.
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Organize Attributes

Attributes are one of the cornerstones of Crestron Fusion® software. Attributes provide feedback
and control for specific properties in the room. There are three types of attributes: digital, analog,
and serial. Attributes are defined in programming and are then associated to the room within
Crestron Fusion. Specific properties for each attribute can be set in the Attribute Details, Log
Settings, Email Rules, and Forwarding Rules tabs.

Configure Attributes

1.

From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, B N

Click the Setup link.
Setup Link

Welcome to Fusion RoomView® Monitoring & Configuration &

+ Cotiim BE
Enterprise Management platform Energy Management & Setup &=

Reports & Analytics & Online Help &
About'?

Click the Attributes tab, and then click Room Templates. Any templates that have been
previously created are displayed on the right window.

Attributes Tab

Room Templates Folder

=100 Al Attributes L] Type &
1 D Anmalog Capture Bitrate
Capture (Other)
P [ . 2 D Analog Record State
Helpdesk Info
Marco 3 D Anmalog Storage Default Location
System Info 4 | [ |analog Upload State
-] Attributes by type
yoyp 5 | [ |Digita MMC Space Low
Analog
Digital 6 | [ |Digita USE 1 Space Low
Serial 7 | [ |oigita USE 2 Space Low

The Attibute Tree is structured as follows:

o Attributes are organized in almost the same way as they are for rooms. The folders in
the tree arereferred to as nodes. The nodes and attributes are organized similarly to
how files and folders are organized in common operating systems.
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o There are two default nodes: All Attributes and Attributes by Type. Every attribute
is listed under Attributes by Type, but not every attribute has to be listed under the
All Attributes node.

o All Attributes: The node represents collections of attributes for organization
and creation of views under the Monitoring section on the Rooms tab. Within
these views (Nodes), each attribute is represented as a column where the
attribute name is listed at the top.

o Attribute by type: The attributes are organized by their type (digital, analog,
and serial).

4. To associate an attribute to a node, under All Attributes, drag and drop the attribute from
the window on the right to the specific node on the left.

5. Removing an attribute from a node within All Attributes dissociates the attribute but does
not delete it permanently. To delete an attribute:

a. Click the node containing the attribute to be removed.

b. Click the check box to the left of the attribute to be deleted, and then click Remove.
6. Deleting an attribute completely deletes it from the database. To delete an attribute:

a. Click the node containing the attribute to be removed.

b. Click the check box to the left of the attribute to be deleted, and then click Delete.

c. The Delete message box displays. Verify the selected nodes and attributes to be
deleted, and then click Delete.

Delete Message Box

Delete ®

Are you sure you want to delete the selected nodes
and attributes?

Delete Cancel

7. To apply a new attribute to all symbols, click the attribute.

8. Clickthe Apply to All Symbols button. This associates the selected attribute(s) to all
symbols in the database.

9. Click Save in the Add Attributes to Symbols message box that is displayed.
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Delete Message Box

Delete @

Are you sure you want to delete the selected nodes
and attributes?

Delete = Cancel

Edit an Attribute

1. Click the Attributes tab.
Attributes Tab

2. Click the attribute from either the All Attributes node structure or the Attributes by type
node structure.

3. Click the check box to the left of the attribute to be edited, and then click Edit. The Edit -
Attribute dialog box displays with the Attribute Details tab open.
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Attribute Details Tab / Edit - Attribute Dialog Box

? Edit - Attnbute - ‘Record State' @
Attribute Details Log Setting Email Rules Forwarding Rules
Mame: |Record State =

Type: IAnang ¥ =
Logical Operator: IA\ferage .

Graphic Set: |None
Button Change Text: I

Reserved: [T]
Default Settings
Join: |101 ® Slot: |1 =
Min. Value: IU Max. Value: |3

10 Mask: IRead . * (Read = Read from Control Processor, Write = Write to Control Processor)

* denotes a required field Save & Close Cloze

4. Make any necessary changes.
5. Click Save & Close.
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Configure Email Alerts

One of the more popular features of Crestron Fusion is the ability to send emails to users based
on conditions that may change in the room. Precise notification for the condition changes can be
accomplished by creating rules based on the values of the three types of attributes: digital, analog,
and serial.

Add an Email Alert Rule for Digital Attributes

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, B W

2. Click the Setup link.
Setup Link

Welcome to Fusion RoomView® Monitoring & Configuration &
.

Enterprise Management platform Energy Management = Setup &=

¥ Reports & Analytics & Online Help =
About?

3. Click the Attributes tab.
Attributes Tab

Locate the attribute in the Attributes by type node (digital, analog, or serial).

5. Click the check box to the left of the attribute, and then click Edit. The Edit - Attribute
dialog box is displayed.
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Room Templates Folder

? Edit - Attribute - 'Battery Level' @

Attnibute Details Log Setting Email Rules Forwarding Rules

Name: |Batlen,r Level

Type: IAnang ¥ =
Logical Operator: IAverage .

Graphic Set: |Default_Analog

Button Change Text: I

Reserved: [0
Default Settings
Join: IT[} * Slot: IZ =
Min. Value: I[] Max. Value: |55535
10 Mask: IRead . * (Read = Read from Control Processor, Write = Write to Control Processor)

* denotes a required field Save & Close Close

6. Click the Email Rules tab.
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Email Rules Tab

Attribute Details Log Setting Email Rules Forwarding Rules

+ Add
Email Rules
|:| Operator Min. Threshold Max. Threshold Unit Frequency
* denotes a reguired field Save & Close Close

7. Click Add to add a new rule. The Add Email Rule dialog box is displayed.
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Add Email Rule Dialog Box

? Add Email Rule to 'Battery Level' ®

— Attribute Email Rule —Associated Roles *
[ attendee
Temr:lil:til-l |Deiau|t Analog Template |w| [ catering
[ Maintenance
[ alert Always | Drganizer
Operator: IEqual To [ procurement
U Technician
®yalue O Percentage
Alert Threshold: I =

Alert once: [

* denctes a required field

Save & Close Close

8. Complete the fields according to how the notification should trigger.

o Email Template: Identifies what template should be used when the email notification
is triggered.
o Alert Always: Any time the value changes for this attribute, an email is sent. If the
check box is checked, the rest of the settings are grayed out.
o Operator: For serial attributes the choices are as follows:
o Equal To: This sends notification for an exact serial string value match of the
Alert Threshold.
o Not Equal: This sends notification for each serial string value not matching the

Alert Threshold.

o Regular Expression: This sends notification when specific elements of the
serial string match based on the Alert Threshold. A regular expression is a
sequence of characters that define a search pattern, mainly for use in pattern
matching with strings, or string matching.
o Alert Threshold: Defines the actual value that the logical operator calculation
depends on.

o Alert Once: A single email notification is sent when the logical operation calculation is
true.
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o Associated Roles: Defines which associated role for the room receives the e-mail
notification. Users are added to the role for the room under the room settings.

9. Click Save & Close.

Add an Email Alert Rule for Analog Attributes

1. Click the Attributes tab.
Attributes Tab

2. Locate the attribute in the Attributes by type node (digital, analog, or serial).

3. From theright side of the screen, click the check box to the left of the attribute type, and
then click Edit.

4. The Edit - Attribute dialog box displays. Click the Email Rules tab.
Edit - Attribute Dialog Box

? Edit - Attribute - 'Battery Level’ @

Attribute Details Log Setting Email Rules Forwarding Rules

+ Add
|:| Operator Min. Threshold Max. Threshold Unit Frequency
* denotes a required field Save & Close Close

5. Click Add to add a new rule. The Add Email Rule dialog box displays.
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Add Email Rule Dialog Box

? Add Email Rule to 'Battery Level' @

— Attribute Email Rule — Associated Roles *
U attendee
Email DCatering
Template: |DefauItAnalog Template
U Maintenance
L alert Always N Organizer
Operator: IEqual To [ procurement
Ul technician
®value O Percentage
Alert Threshold: I *

Alert Once: [

* denotes a reguired field

Save & Close Close

6. Complete the fields according to how the notification should trigger.
o Email Template: Identifies what template should be used when the email notification
is triggered.
o Alert Always: Any time the value changes for this attribute, an email is sent. If the
check box is checked, the rest of the settings are grayed out.
o Operator: For serial attributes the choices are as follows:

o Equal To: This sends notification for an exact serial string value match of the
Alert Threshold.

o Not Equal: This sends notification for each serial string value not matching the
Alert Threshold.

o Regular Expression: This sends notification when specific elements of the
serial string match based on the Alert Threshold. A regular expression is a
sequence of characters that define a search pattern, mainly for use in pattern
matching with strings, or string matching.

« Value or Percentage: Defines whether the threshold is a specific value or a
percentage of the attribute range (analog is 0-65535).
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o Alert Threshold: Defines the actual value that the logical operator calculation
depends on.

o Alert Once: Asingle email notification is sent when the logical operation calculation is
true.

o Associated Roles: Defines which associated role for the room receives the e-mail
notification. Users are added to the role for the room under the room settings.

7. Click Save & Close.

Add an Email Alert Rule for Serial Attributes

1. Click the Attributes tab.
Attributes Tab

Locate the attribute in the Attributes by type node (digital, analog, or serial).

From the right side of the screen, click the check box to the left of the attribute type, and
then click Edit.

4. The Edit - Attribute dialog box displays. Click the Email Rules tab.
Edit - Attribute Dialog Box

? Edit - Attribute - 'Battery Level’ @

Attribute Details Log Setting Email Rules Forwarding Rules

+ Add
Email Rules
D Operator Min. Threshold Max. Threshold Unit Frequency
* denotes a required field Save & Close Close
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5. Click Add to add a new rule. The Add Email Rule dialog box displays.
Add Email Rule Dialog Box

? Add Email Rule to 'Battery Level' @

— Attribute Email Rule — Associated Roles *
U attendee
Email [ catering
Template: |Defau|t Analog Template
U Maintenance
[ alert Always O] Organizer
Operator: |Equal To U procurement
Ul rechnician
®vyalye O Percentage
Alert Threshold: I -

Alert Once: [

* denotes a reguired field

Save & Cloze Close

6. Complete the fields according to how the notification should trigger.

o Email Template: Identifies what template should be used when the email notification
is triggered.
o Alert Always: Any time the value changes for this attribute, an email is sent. If the
check box is checked, the rest of the settings are grayed out.
o Operator: For serial attributes the choices are as follows:
o Equal To: This sends notification for an exact serial string value match of the
Alert Threshold.
o Not Equal: This sends notification for each serial string value not matching the
Alert Threshold.

o Regular Expression: This sends notification when specific elements of the
serial string match based on the Alert Threshold. A regular expression is a
sequence of characters that define a search pattern, mainly for use in pattern
matching with strings, or string matching.

o Alert Threshold: Defines whether the threshold is a specific value or a percentage of
the attribute range (analogis 0-65535).
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o Alert Once: A single email notification is sent when the logical operation calculation is
true.

o Associated Roles: Defines which associated role for the room receives the e-mail
notification. Users are added to the role for the room under the room settings.
7. Click Save & Close.
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Use Actions in Crestron Fusion

Actions in Crestron Fusion® software are used to trigger a single attribute value or multiple
attribute values to one or more rooms. Actions can be sent manually or can be added to scheduling
events or meetings for automation.

Create an Action

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, B 0

2. Click the Setup link.
Setup Link

=)

Monitoring & Configuration &

Welcome to Fusion RoomView

; "
Energy Management & k p .
Online Help &

About?

Enterprise Manapement platform

Reports & Analytics &

3. Click the Objects tab, and then click Actions. A list of default actions is displayed on the
right window.

Objects Tab
Rooms Attnibutes Objects

Default Actions

Crestron Fusion

o]
Assets 0 —
ame 4
Asset Types
Attributes 1
7~ Calendar 2 | O |Broadcast Environmental Emergency 25t environmental emergency
Contracts 3| 1 |eroadcast FireE i
. roa re Em re emergenc
H Custom Properties i
Email Templates 4 | [ |Eroaccast General Emergency Broadcast general emergency
Functional Security 5 | [ [Broadcast Medical Emergency adcast medical emergency
Geographic Regions
v 6 t police
Media
Meeting Presets 7 Broadcast safety emergency
People 8 adcast non-e essage or notice
Processors o —
roa
Roles
Rooms 10 | [ | capture Parameters £-HD Devices (MUST EDIT BEFORE USE)
Room Templates 11 | [ |capture START n CAPTURE-HD Device
Room Types
Hoom P 12 | [ |capture sTOR Stop recordin URE-HD Device
Security Groups
symbols 13 | [ |clear Broaacast Message Clear the act

4. Clck Add. The Add - Action dialog box displays.
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Add - Action Dialog Box

Name: ||

Description: I

Searchable: 4 Link: I

Add Step

—Steps

* denotes a required field Save & Close Close

5. Complete the fields as necessary.
o Name: A descriptive name to define this action.
« Description: Additional information about the asset.
o Searchable: TDefines whether the action displays as an option under the OLAI.
o Link: AURL link to the action.

o Add Step: Opens the Add Step dialog box to add steps to set one or more attribute
values.

Add Step Dialog Box

— Add Step

Attribute: |Select attribute

Value:

] o

o From the Attribute drop-down list, click the attribute and define the value to be
sent.

o Repeat this process until all steps have been added.

o When complete, click Add Step. The Add - Action dialog box displays.
6. Click Save & Close.
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Send an Action for the Room Tree

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, B N

2. Click the RoomView® Monitoring link.
RoomView® Monitoring Link

Welcome to Fusion RoomView® Monitoring & Configuration &

+ +
Enterprise Management platform Energy Management &= Setup M

Reports & Analytics & Online Help &
About?

3. Select the room or node to apply the action. All rooms in a selected node receive the action.
Click the Apply Action drop-down list, and then select the Action to send.

5. The Apply Action message box displays. Review the information, and then click OK.
Apply Action Message Box

The action was successfully sent to the rooms.

OK

NOTE: These actions are applied to the room immediately. Be careful to select the
appropriate rooms and nodes so as not to inadvertently send actions to the wrong rooms
and possibly disrupt business activities.

Schedule an Action

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, B W

2. Click the Setup link.
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Setup Link

Welcome to Fusion RoomView® Monitoring & Configuration &

»
Enterprise Management platform Energy Management &=
. 3

Reports & Analytics &

Online Help &
About?

3. From the tree, click the room where the action is to be scheduled.
4. Click the Schedule tab, and locate the time and date the action should occur.
Schedule Tab

Assets Rooms Schedule I

5. Double-click the time slot. The Pick the type of meeting dialog box is displayed.
Pick the type of meeting Dialog Box

Pick the type of meeting ®

What will this meeting be?

Preset Action Event

6. Click the type of meeting and the Add Meeting/Event dialog box displays with the Meeting
Details tab selected.
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Add Meeting/Event Dialog Box

? Add Meeting/Event

Meeting Details Actions Recurrence Capture

Mame: | *

Location: |

Time Zone: |{UTC-05:OD} Eastern Time (US & Canada)
Start Date/Time: [12/20/2016 [2:00 PM =
End Date/Time: [12/28/2016 |2:30 PM -
Recurrence:
Description:
Save & Close Close

7. Complete the fields as necessary.
o Name: The subject of the meeting or event.
o Location: Where to fill in the meeting location, if required.
o Time Zone: The time zone for the room by default (unless otherwise specified).

o Start Date/Time: Defines the start date and start time of the meeting. If this is an
event, only the Start Date/Time is displayed.

o End Date/Time: Defines the end date and end time of the meeting.
o Recurrence: Displays only after a meeting is saved.
o Description: Ashort description of the meeting.

8. Click the Actions tab.
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Actions Tab

? Add Meeting/Event @

Meeting Details Actions

Drag action onto the meeting start or end for the action to get executed at the appropriate times, Additional offsets can be at added by clicking
on Add Offset.These offsets are x minutes after the meeting start.

Recurrence Capture

All actions Offsets and Actions
aAddAct'lon aAddOffsel QRemoveOﬂ'sel QRemoveAct'lon
""" roadcast Building Emergency sets

[J &% Broadcast Building E A || B Offset
""" [J #* Broadcast Environmental Emergency : “©O Meeting start
""" [J #* Broadcast Fire Emergency (O Meeting End
""" # Broadcast General Emergenc!

O e d | gency
""" roadcast Medical Emergenc

[J #" Broadcast Medical Emergency
""" roadcast Police Emergenc

[J #* Broadcast Police Emergency
""" [J #* Broadcast Safety Emergency
""" #" Broadcast Standard Message

O e d dard g
""" roadcast Weather Emergenc

O #* Broadcast Weather Emergency 4

Save & Close Close

9. Draganddrop the desired action to the Meeting Start or Meeting End field so that the
action gets executed at the appropriate times.

Another way to add an action is to highlight Meeting Start or Meeting End, click the check
box for the desired action, and then click Add Action. To delete an action, click Remove

Action.

10. Click Add Offset to add a delayed predetermined time from the start of a meeting for the

action.

11. Click the Rooms tab.
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Rooms Tab

7 Add Meeting/Event ®

Meeting Details Actions Rooms People Recurrence Capture
€ Add €) Remove
=0 [ ITrue Blue Cafe

01 Stores

02 Data Center

03 Cafeteria

04 Trading Company

05 Crestron Training Institute
06 Conference Rooms

07 Meeting Rooms

08 Offices

09 Executive Offices
Discovered Objects

OooooooOoood

Save & Close

Close

12. Click the Room Tree to add additional rooms for the scheduled action, and then click Add.

13. Click the Recurrence tab to set the pattern for a recurring meeting.

Recurrence Tab

? Add Meeting/Event

Meeting Details Actions Rooms Recurrence Capture
Enable Recurrenced+]

Recurrence Pattern

ODain Recur every |1 Weeks on

@)Weeklg.r [sund ay Ot onday [Truesd ay Cwed nesday
OMontth [Crhursday MFriday Csaturday

early

Range Of Recurrence

®No end date

CEnd after I‘ID occurences

Oknd by |

Save & Close Close
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14. Complete the fields as necessary.

15. Click Save & Close.

NOTE: The Capture tab is available only when a Capture HD® device is assigned to a room.

Delete a Meeting

To delete a meeting after saving and closing the Add Meeting/Event dialog box:

1. Click the meeting displayed on the calendar.
Delete a Meeting

2. Click Delete in the Edit Meeting/Event dialog box that is displayed. The Delete Meeting
dialog box opens.

Edit Meeting/Event Dialog Box

? Edit Meeting/Event ®

Meeting Details Actions Rooms People Capture
Name: pox
Location: |
Time Zone: |{UTC-05:OD} Eastern Time (US & Canada)
Start Date/Time: [12/20/2018 [1:00 PM
End Date/Time: [12/29/2016 [1:30 PM

Recurrence: None

Description:

Save & Close Delete Close

Delete Meeting Dialog Box

Delete Meeting @

Are you sure you want to delete this meeting?

Delete Close

3. Click Delete. The meeting will be removed from the calendar.
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Manage Help Requests

Help Request messaging allows the staff utilizing a room to send a message to request help (using
a touch panel in the room) to Crestron Fusion® software. Typically, these are predefined messages
sent from the program based on a button press. The message is sent to Crestron Fusion, where it
is posted to the website. Audible and visible alerts can be seen and heard from the website along
with an email notification if configured.

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, B N

2. Click the RoomView® Monitoring link.
RoomView® Monitoring Link

Welcome to Fusion Room Monitoring B Configuration &

+ +
Enterprise Management platform Energy Management & Setup &

Reports & Analytics & Online Help &
About?

3. Click the My RoomView tab. The help requests appear at the bottom of the window.
Help Requests List

Severity Date Room . Message
1022720015 9:58:04 AM 0482 - Hudson River Melp requested for
IOS2072001% 21653 PM 0452 - Hamgzhou Help reguested for
1278/2005 222100 AM 0452 - HangEhau Mg reguested wit
IR0 S 13012 FM D452 - Hangizhay Help reguested wit
1072972005 £:010:56 PM | 0437 - Seoul Help requested wit
1030720015 1000558 AMD42E - Hudson Crossing Help reguesiad wit

4. Double-click a help request row to open the help request.

5. The Help Response dialog box is displayed. Respond and add notes as necessary.
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Help Requests List

Help Response

~Help Requests

Select Help Request | 10/22/2015 9:58:04 AM - Help requested for the room being too b v

Message History dwhaley: Please wait, a technician is on his /

her way.

mmcreavy: Have you tried hitting FN-F8 on
our laptop?
~Help Response
Select Response | Select predefined answer... v
or Type Below:

&

Send

rResolution Notes

Resolution Motes History

Resolve Help Request
Resolution Notes

Update

Close

6. Complete the fields as necessary:

Select Help Request: The currently selected Help Request.

Message History: The touch screen in the room can be programmed to send and
receive messages. An interaction between the two parties as it relates to this
message is tracked here.

Select Response or Type Below: Contains generic responses to be sent back to the
room. The field directly underneath allows a custom message to be sent back to the
room. This message displays on the touch screen through programming.

Send: Click this button to send the help response.
Resolution Notes History: The history of the Help Request and Help Responses.

Resolve Help Request: Once the Help Request is completed, click the check box. The
help request will be closed and removed from the My RoomView tab.
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« Resolution Notes: After clicking the Resolve Help Request check box, enter notes in
this field to describe what the issue was and how it was resolved.

o Update: Click this button to clear help requests.

7. When complete, click Close to close the window.
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Monitor Rooms

The Crestron Fusion® Monitoring web client contains all of the live feedback, control options, and
views for rooms across the facility. This information is dependent upon the selection made on the
room tree. Either a single room or an entire node can be viewed at once.

1. From the Crestron Fusion header tab, click the + (plus) icon located to the left of the Open
link to open the pull-down tab.

Crestron Fusion Header Tab

e ® 0, B 0

2. Click the RoomView® Monitoring link.
RoomView® Monitoring Link

Welcome to Fusion RoomView® Monitoring & Configuration &

- +
Enterprise Management platform Energy Management & Setup M

pick the client that you want to navigate to Reports & Analytics = Online Help &
About?

3. Click the Capture tab. This displays all of the information for using CaptureLiveHD.
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Capture Tab

Capture Fusion InSite 13 My RoomView Instant Messaging ‘WebCam Schedule e-Control

| Showing information for the last 5 days.

@ Summary

Media Services Media Jobs

Total Jobs Pending Refresh

Servers Queued .
Feed List
Distribution Channels

Encodings Failed

o W oo N oo

1]
0
Processing 0
0
0

Profiles Completed

@ In Progress (0)
@ Problems (0}

@ Completed (0)
@Capture Devices (0)
@ Action Required (0)

4. Click the tabs to view the following status information:

e Summary: Yhe total jobs that are processed and distributed. The Feed List launches
the RSS Feed for all processed jobs.

o In Progress: The current jobs that are being processed by Crestron Fusion.
o Problems: Any transcoding error issues.
o Completed: Alist of successfully completed transcodings.

o Capture Devices: All Capture HD units associated with the Crestron Fusion
software. This view provides live feedback and information on the hardware.

o Action Required: Any jobs that require additional information or need to be
processed.

5. Click the Assets tab. The Assets tab shows all Assets that are associated with the room or
node that has been selected.
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Assets Tab

0 Name * Online Status Connection Type Room Name Make Model Serial Number AssetTag Last Serviced

[ ascfasdfasdf None ghdfghdfgh asdfasdfasdfasdf 3/31/2016 Ok
O Basement o Programmed Apartment 0604 3/14/2016 Ok
[ Basement ° Programmed Apartment 0602 3/14/2016 Ok
[ Basement o Programmed Condo Unit 0702 3/14/2016 Ok
[ Basement ° Programmed Condo Unit 0704 3/14/2016 Ok
O Basement ° Programmed Condo Unit 0701 3/14/2016 Ok
[ Basement ° Programmed Apartment 0603 3/14/2016 Ok
[ Basement ° Programmed Apartment 0601 3/14/2016 Ok
[ Basement ° Programmed Condo Unit 0703 3/14/2016 Ok
1 Brew Pub Outlets ° Programmed Restaurant 3/14/2016 Ok
[ BUGL08860 Test Asset 1 None Bugl08260 Room 1 3/21/2016 Ok
[ BUG108860 Test Asset 2 None Bugl08860 Room 3 3/21/2016 Ok
[ BUG108860 Test Asset 3 None Bug08860 Room 3 3/21/2016 Ok
[ BUG108860 Test Asset 4 None Bug108860 Room 4 3/21/2016 Ok
[ BUG108860 Test Asset 5 None Bug08860 Room 5Crestron TPMC-4SM 3/21/2016 Ok

6. Click the My RoomView tab. This tab shows all critical status messages and help requests.

My RoomView Tab

Room = Severity Message Time stamp

Classroom 307 ! Room Too Hot 4/15/2016 5:41:28 PM

& Bage[i of 1 [e=]
@ Help Request (0)

@ Offline rooms (5)
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7. Click the Instant Messaging tab. This provides the ability to message back and forth with
the selected room.

Instant Messaging Tab

Schedule e-Control

My RoomView Instant Messaging

Capture Fusion InSite

B Show All Rooms® Messages

Send  Node selected. All rooms under node with IM Attribute will receive messages.

Clear

8. Click the WebCam tab. This loads a video image from an IP camera. The URL for the stream
is entered when the room is created under Setup.
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WebCam Video Image

My RoomView X Fusion InSite % Rooms % Schedule % VebCar e-Control ¥ Instant Messaging %

9. Click the Schedule tab. The Schedule tab shows the schedule for the room. Scheduling data
is accessed from the internal scheduler or an integrated scheduling provider.

Schedule Tab

My RoomView Instant Messaging WebCam Schedule e-Control

Select room and click on your reservation to setup equipment for automatic startup.
Please select a room.

Switch view: Week View Month View Add Meeting Room Booking Wizard

10. Aroom must be selected in order to see the schedule. Double-click an open time slot to allow
for meeting creation.

11. Click the Rooms tab. This is the main view for feedback on attributes in Crestron Fusion.
Feedback is displayed based on the room or node selected.

82 - Crestron Fusion® Software Reference Guide — Doc. 7908D



Rooms Tab

ame OnlineStatus  Camera CompositeDet Camera SDI Detected  Capture Bitrate Capture Format  Content Video Detecte: Current Mesting Name Current Meeting Organ Current Mesting Time  Display Power

A

0000000
000000000

o Select Attributes: The drop-down menu reflects the nodes populated on the
Attributes tab under the Setup section of the website. Selecting an entry from this
drop-down menu shows a different set of attributes, sometimes referred to as a
view.

o Filter: Filters can be created to qualify the data presented on the page. For instance,
a filter can be created to show only rooms whose projectors show more than 1500
hours.

12. Click the e-Control tab. This loads a web-based Xpanel that allows for direct control of the
room. Either the Xpanel is embedded into the web page or a secondary browser window is
launched to load and display the Xpanel.

My RoomView x Fusion InSite % Assets ¥ Rooms % Schedule ¥ WebCam % e-Control ¥ Instant Messaging x +

b 9 4

Shades Lights

@ Volume: 55% @
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My RoomView * Fusion InSite % Assets % Rooms % Schedule % WebCam % -Control Instant Messaging % +

Lights Table Front Center Rear

All On
All Off
Presentation

Video Conference
0% 0% 0% 0%
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Enable Accessibility

In the Crestron Fusion® Web Client, accessibility support is applicable only for the following tabs
and sections:

« My RoomView tab

o Assets tab

e« Rooms tab

o Schedule tab

o User Profile

e Room booking wizard

e TreeView

« Navigation shade

o Apply Action drop-down

Operating System
Both Windows and macOS support accessibility functionality. In order to use accessibility, screen

reader and keyboard navigation features need to be enabled.

Enable Screen Reader on Windows
To enable screen reader on Windows:

1. Click Start/Settings. The Windows Settings appears.

Windows Settings
| f—m-{ a setting
g System 5'5‘ Devices l:l Phone @ Network & Internet
Display, sound, notifications, = Bluetooth, printers, mouse Link your Android, iPhone Wi-Fi, airplane mode, VPN
power
@ Personalization E:_ Apps R Accounts (D, Time & Language
Background, lock screen, colors R Uninstall, defaults, optional Your accounts, email, sync, AT Speech, region, date
features work, other people
@ Gaming ('17. Ease of Access O Cortana /O Search
Game bar, captures, o Narrator, magnifier, high Cortana language Find my files, permissions
broadcasting, Game Mode contrast
EI Privacy - Update & Security
Location, camera, microphone ~ Windows Update, recovery,
backup

2. Click Ease of Access. The Display window appears.

3. Click Narrator in the left navigation pane. The Narrator window appears.
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& Settings

@ [MemE Narrator

Find a setting R | Narrator is a screen reader that describes what's on your screen so you
can use that information to navigate your device. It can be controlled by
keyboard, touch and mouse.

Ease of Access

Use Narrator
Vision
Turn on Narrator

3 Display @ off

Cursor & pointer Open Narrator Home

View the complete guide to Narrator online

o &

Magnifier
Color filters Start-up options
s High contrast Allow the shortcut key to start Narrator
Press the Windows logo key =& + Ctrl + Enter to turn Narrator on or off.
<
e D D Start Narrator after sign-in for me
D Start Narrator before sign-in for everyone
Hledring Show Narrator Home when Narrator starts
) Audio Minimize Narrator Home to the system tray

When this box is unchecked, Narrator Home will minimize to the

4, Set theTurn on Narrator button to On. The Narrator dialog box appears.
B4 Narrator X

Heads up! Narrator keyboard changes

We've updated the Narrator keyboard layout so it more closely matches the experience you
may have had with other screen readers.

If you want Narrator to tell you what commands are associated with the keys you're pressing,
you can turn on input learning by pressing Caps lock + 1. To turn it off, press Caps lock + 1

twice.

To learn more, press Ctrl + Windows logo key + N to open your Narrator settings and access
the online user guide.

[] Don't show again Turn off Narrator

5. Click OK.

NOTE: Keyboard navigation is enabled on Windows by default.

For more information about the accessibility features of Windows, refer to the Microsoft website.
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Enable Screen Reader and Keyboard navigation on macOS
To enable screen reader and keyboard navigation on macOS:

1. Click Apple Menu/System Preference. The System Preference window appears.

[ ] > HEE System Preferences Q |
i 2 B H a @
General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
) W & N
CDs & DVDs Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners
=
Startup k
Disk
e . | 0
f @ © @ 0 v @
iCloud Internat App Store Network Bluetooth Extensions Sharing

Accounts

21 ® © = © ©

Users & Parental Siri Date & Time Time Accessibility
Groups Contrals Machine
Flash Player

Click Accessibility. The Accessibility window appears.

3. Tousethescreen reader, click VoiceOver from the left navigation pane and select the
Enable VoiceOver checkbox.

4. To use keyboard navigation, select the Use keyboard navigation to move focus between
controls checkbox.

For more information about the accessibility features of macOS, refer to the Apple website.

Browser Support

Browsers on Windows and macOS support accessibility functionality.

o Windows: Use the Tab key to navigate between different web elements on supported
browsers.

o macOS: For the Safari browser, the Tab key needs to be enabled to navigate between
different web elements.
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Enable Tab key on Safari
To enable the Tab key on Safari:

1. Open the Safari browser.
2. Click Safari/Preferences. The Preference window appears.

3. Click Advanced. The Advanced window appears.
® Advanced

i/ § Qe O@ F O

General Tabs MmFII Passwords Search Security Privacy Websites Extensions Advanced
Smart Search Field:  Show full website address
Accessibility: Mever use font sizes smaller than
Press Tab to highlight each item on a webpage
Option-Tab highlights all items except links.

Reading List: Save articles for offline reading automatically

Internet plug-ins: Stop plug-ins to save power
Style sheet: Mone Selected i

Default encoding: ~ Western (ISO Latin 1) %]

Proxies: Change Settings...

Show Develop menu in menu bar ?

4. Select the Press tab to highlight each item on a webpage checkbox.

Screen Readers

Crestron Fusion software is compatible with screen readers. For example, Narrator, VoiceOver,
and NVDA.
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Focus Indicator

The Focus Indicator is a visual marker that indicates which element on the interface is under focus.
When moving the focus, a box is placed around the focused element to provide a clear visual
marker for the element. Only one element can be focused at a time. Enable the focus indicator in

the Monitoring web client.

Enable the Focus Indicator

To enable the focus indicator in the Monitoring web client:

1. Click the User Profile/Monitoring tab. The Monitoring tab appears.

(@ Profile

a

Audio alert for new help requests:
Audio alert for new error alerts:

Add focus indicator:

O oo

Restore previous closed session’s state

Select System Tabs to Display
My RoomView

Fusion Insite

Assets

Rooms

Schedule

WebCam

e-Control

Instant Messaging

Capture

General Monitoring Change Password

Refresh Rate: 50

Instant Message Color: Black

@

(oo o

2. To enable the focus indicator, select the Add focus indicator checkbox.

3. Click Save.
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Modal Dialogs

Focus is set based on the content of each dialog. The following examples describe focus indicator
usage in different scenarios:

o Inaninput dialog box, focus will be on the first input field. In the following image, the focus is
on the input Title field.

Title:

Fequired

URL:

http://

e Inawindow with tabs, focus will be on the first tab. In the following image, the focus is on
the General tab.

@  Profile X

a
Email Monitoring Change Password

User

Username: i

First Name: Atul
Last Name: Butola
Work Hours: ] :| oo AM % to 05 : 00 PM =
Work Days: O Sunday
Monday
Tuesday

Wednesday
Thursday
Friday

O saturday

save m

e Inaconfirmation dialog box, focus will be on the first button. In the following image, the
focus is on the Ok button.
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Please confirm.

You are choosing to send Action '‘Broadcast General Emergency’
to Room 'ST002".

Please confirm.

“

The following key actions are supported for Modal Dialogs:

o Tab:In the dialog box, use the Tab key to move the focus to the next element. If the focus is
on the last element, it moves to the first element in the dialog box.

o Shift + Tab: In the dialog box, use the Shift +Tab keys to move the focus to the previous
element. If the focus is on the first element, it moves to the last element.

Notifications

When a notification appears, the focus will be on the first button of the notification dialog box. The
screen reader will read out the notification message. If the notification is not audible, then
depending upon the screen reader, use the appropriate shortcut keys to hear the message again.

® Success

Meeting was successfully saved
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Tabs

When focus is applied, the entire tab panel is displayed.

(@) Profile X
General Email Menitoring Change Password
User
Username: shiiola
First Name: Atul
Last Name: Butola
Work Hours 9 100 AM# to 05 |z 00 | PM %
Work Days: O sunday
Monday
Tuesday
Wednesday
Thursday
Friday
[ saturday -
(o

The following key actions are supported for Tabs:
o Tab:When the focus is moved to a tab list, the focus is on the active tab. Use the Tab key to
move the focus to the next tab in the window.

« Enter or Space: When the focus is on a tab, use the Enter or Space key to activate the tab
and display the entire tab panel.

o Right Arrow: When the focus is on a tab list, use the Right Arrow key to move the focus to
the next tab. If the focus is on the last tab, it will move to the first tab of the window.

o Left Arrow: When the focus is on a tab list, use the Left Arrow key to move the focus to the
previous tab. If the focus is on the first tab, it will move to the last tab of the window.

o Delete:In some cases, when the focus is on a tab list, using the Delete key will remove the
tab and move the focus to the previous tab of the window.
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Grids

When focus is applied, the grid displays the focused cell data.

Rooms in node Crestron Tower

Name Online Status }§  Current Mtg Subject Current Source Display Power Display Usage Help Alert
B Classroom 5104 (/] Sales Presentation DVD (] 1| (]
B Computer Lab 5101 (V] Non-Bookable No Source Active (v] (V]
B Dining Area (/] Nen-Bookable No Source Active (] (/)
E Meeting Room 9158 (] No Meeting Active No Source Active (%] IR (]
o Using the standard navigation keys, data cells can be focused. For example, Home, End,
Right Arrow, and Left Arrow.
o If agrid has a link, then the link will be activated when in focus.
o Usethe screen reader table navigation keys while navigating through the grid cells.
NOTES:
o The Page Up and Page Down keys are not supported.
o The focus can not be applied to the header cells if the grid's header cells do not
support column sorting.
Trees

When the focus is applied to a node in the Tree View, the node's information is displayed in the
right navigation panel of the Monitoring window.

-
4= 01 Stores
0 Experience Center
B True Blue Cafe
B True Blue Kitchen
.l. True Blue Store
02 Data Center
03 Cafeteria
- 04 Trading Company

05 Crestron Training Institute

- f@ 06 Conference Rooms

The following key actions are supported for Trees:

o Enter or Space: When the focus is on a node, use the Enter or Space key to execute the
default action.

« Down Arrow: When the focus is on a node, use the Down Arrow key to move the focus to
the next node without opening or closing the node. If the focus is on the last node, it will not
move and remains on the last node.
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Up Arrow: When the focus is on a node, use the Up Arrow key to move the focus to the
previous node without opening or closing the node. If the focus is on the first node, it will not
move and remains on the first node.

Right Arrow: When the focus is on a closed node, use the Right Arrow key to open the node.
If the focus is on an open node, the focus will move to the first node inside the open node. If
the focus is on the last node, it will not move and remains on the last node.

Left Arrow: When the focus is on an open node, use the Left Arrow key to close the node. If
the focus is on either the last child node or a closed node, it will move to the parent node. If
the focus is on the root node, which is either an end node or a closed node, the focus will not
move and remains on the root node.

Home: When the focus is on one of the nodes, use the Home key to move the focus to the
first node without opening or closing a node.

End: When the focus is on one of the nodes, use the End key to move the focus to the last
node without expanding any node.

Tables

Tables do not support focus; therefore, they do not have keyboard support or JavaScript code
associated with them. Depending upon the screen reader, tables can be read and navigated.

Date Pickers

When focus is applied, use the date picker to pick a date from the date picker widget.

“« August 2020 v y
M Me Tu We Th FEr 32a
1
2 3 A 5 ® T B8
9 10 11 12 13 14 15
16 17 18 19] 20 |21 22
23 24 25 26 27 28 29
30 31

The following key actions are supported for date pickers:

Left Arrow: Use the Left Arrow key to move the focus to the previous day. If the focus is on
the first day of a month, it will move to the last day of the previous month.

Right Arrow: Use the Right Arrow key to move the focus to the next day. If the focus is on
the last day of a month, it will move to the first day of the next month.

Up Arrow: Use the Up Arrow key to move the focus to the same day of the previous week.
Down Arrow: Use the Down Arrow key to move the focus to the same day of the next week.

Page Up: Use the Page Up key to move the focus to the same date of the previous month.
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o Page Down: Use the Page Down key to move the focus to the same date of the next
month.

« Alt + Page Up: Use the Alt + Page Up keys to move the focus to the same date of the
previous year.

« Alt + Page Down: Use the Alt + Page Down keys to move the focus to the same date of the
next year.

« Home:Use the Home key to move the focus to the first day of the month.
« End:Use the End key to move the focus to the last day of the month.

o Tab or Shift + Tab: If the date picker is in modal mode, use Tab or Shift + Tab to move the
focus between the calendar grid and the close, previous or next selection buttons.

o Enter or Space: Use the Enter or Space key to move the focus to the date field by
populating it with the selected date and the date picker widget will close.
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