
How do I report a problem?

Email:

Please list the room location (building, floor, number), 
 time of incident, and a brief description of the  issue 
encountered. 

Crestron Flex Room

What is Crestron Flex?

With Crestron Flex video  
conferencing systems you can:

•  Start, join, or manage a Microsoft 
Teams meeting with one touch

•  Present to in-room and remote  
attendees

• Make a phone or conference call

Starting a new meeting?

 Press the Meet now  button, 
then add whomever  you 
want on the next page.

Starting a new call?

Press the Call button, 
and start a call the way you 
would from your desk.
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Joining a scheduled meeting?

Scan QR code or press the Join with an ID 
button to enter a scheduled Microsoft 
Teams® software meeting.
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